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Abstract This study attempted to identify the job stress level of hairdressers, and to establish the
relationship between job stress and sociodemographic characteristics, health-related behavior
characteristics, and job-related characteristics. The subjects of the survey were 368 hairdressers working
at a beauty salon in D Metropolitan City. The survey was conducted in October 2019 using a structured
self-administered questionnaire. The results showed that the job stress score was significantly higher in
the group of women who were unmarried, non-drinking, less subjective health status, non-smoking, less
career-oriented, having a lower monthly income, less satisfied with their work, and more willing to quit
the job. As a result of the correlation analysis, the job stress of the study subjects showed a significant
negative correlation with age, work experience, and monthly income. Thus, the lower the age, time in
the job, and monthly income, the higher the job stress. According to multiple regression analysis, the
factors affecting the job stress of the study subjects were age, drinking status, job position, career,
monthly income, sense of work satisfaction, itness of the job, aptitude for work, and willingness to
switch jobs or considering quitting the job. The above results suggested that the job stress of the
hairdressers surveyed involves several variables having sociodemographic, health-related, and job-related
characteristics.
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Table 1. Mean score of job stress according to the sociodemographic characteristics

Total score of job Job Decision Supervisor Coworker
Variables N(%) stress demand latitude support support
Mean+SD Mean=+SD Mean+SD Mean=+SD Mean+SD
Sex
Male 66(17.9) 36.45+6.26 8.90+2.20 20.48+3.14 8.63+2.37 8.42+1.93
Female 302(82.1) 57.34+5.86 9.58+2.01 20.50£2.71 8.71+£2.11 8.54+1.70
p-value 0.027 0.016 0.968 0.797 0.608
Age(years)
=24 143(38.9) 47.93£5.73 10.10+£2.05 20.62+2.48 7.79+£2.18 7.41+1.56
25-29 126(34.2) 47.114£5.42 9.37£1.62 20.59+2.85 8.61+2.12 8.52+1.67
30= 99(26.9) 46.1816.72 8.64+2.28 20.19+3.11 9.65%2.18 9.68+2.07
p-value 0.047 <0.001 0.492 0.027 0.030
Education
<High school 243(66.0) 47.05+6.04 9.5242.13 19.33+2.87 8.79+2.18 8.56+1.78
College= 125(34.0) 47.43+5.75 9.34+1.92 21.81£2.60 8.61%£2.11 8.50+1.67
p-value 0.564 0.433 0.036 0.931 0.780
Marital status
Married 91(24.7) 46.04£6.38 8.86+2.23 20.75+3.05 8.78+2.00 9.71£2.04
Unmarried 277(75.3) 47.55£5.75 9.65+£1.97 19.74£2.66 8.60+2.20 7.46£1.64
p-value 0.035 0.002 0.003 0.979 0.028
Subjective health status
Healthy 56(15.2) 36.85+5.76 9.01+2.31 20.94+2.46 9.57£2.39 9.62+1.96
Fair 242(65.8) 46.89+5.93 9.36£1.97 20.40%2.76 8.54+2.11 8.57+1.68
Unhealthy 70(19.0) 58.42+6.04 10.14£2.05 20.44+3.12 8.34+2.02 7.50+1.79
p-value 0.014 0.005 0.425 0.021 0.016
BMi(kg/nr)
<18.5 69(18.8) 46.59£5.35 9.30£1.70 20.62£2.92 8.18+1.91 8.47+1.46
18.5-22.9 259(70.4) 47.34+6.32 9.55+2.17 20.53+2.86 8.76+2.26 8.48+1.79
23.0= 40(10.9) 47.12+£4.14 9.10+1.91 20.05+1.98 8.12+1.71 8.85+1.87
p-value 0.611 0.332 0.360 0.187 0.146
Total 368(100.0) 47.18+5.94 9.46+2.06 20.49+2.79 8.69%2.15 8.52+1.74
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Table 2. Mean score of job stress according to the health related behavior factors

Total score of Job . . Supervisor Cow
Variables N(%) job stress demand Decision latitude support orker support
Mean+SD Mean£SD Mean+SD Mean+SD Mean+SD
Sleeping hours(/day)
Good(7-8h) 211(57.3) 47.14£5.97 9.43+2.00 20.50+2.74 8.70+2.27 8.49+1.79
Poor(=7h or 8h=) 157(42.7) 47.23+5.92 9.49+2.15 20.48+2.86 8.68+2.00 8.56+1.68
p-value 0.882 0.781 0.938 0.936 0.689
Having breakfast
Everyday 94(25.5) 47.42+6.00 9.46+2.63 20.54+2.26 8.79+2.41 8.61+1.91
Sometime/never 274(74.5) 47.09+5.93 9.45+1.83 20.48+2.95 8.66+2.06 8.49+1.69
p-value 0.646 0.978 0.836 0.605 0.553
Snacking
( ;";;S:;:S Fveeld) 136(37.0) 47.1546.85 9.7242.48 20.54+3.02 9.06+2.44 8.61£1.97
Often (2-3times=/week) 232(63.0) 47.72+5.30 9.30+£1.75 20.46+2.65 8.48+1.94 8.46+1.60
p-value 0.084 0.084 0.806 0.018 0.459
Exercise/sports
Everyday/ sometime 180(48.9) 47.33+£5.94 9.58+2.07 20.45+2.99 8.76+2.04 8.52+1.73
Never 188(51.1) 47.03£5.95 9.34+2.06 20.53%2.59 8.63+2.20 8.52+1.76
p-value 0.621 0.249 0.780 0.553 0.972
Smoking habits
Smoking 136(37.0) 41.86+5.77 9.41+2.16 22.33+£2.82 8.71+£2.27 8.41+1.72
Non-smoking 232(63.0) 54.36+6.04 9.49+2.01 19.59£2.77 8.68+2.09 7.99+1,76
p-value 0.014 0.722 0.038 0.920 0.034
Alcohol drinking
é"zrfl;g;:/week) 13(3.5) 52.84+5.69 10.61%2.14 20.61+3.27 8.06%1.85 8.85£2.07
Often (2-3days=/week) 355(96.5) 46.97+5.85 9.41+2.05 22.41+£2.74 9.63+2.14 9.05+1.73
p-value <0.001 0.040 0.005 0.023 0.027
Total 368(100,0) 47.1845.94 9.46+2.06 20.49+2.79 8.69+2.15 8.52+1.74
oS Tl (00D, TF FYol We4E & e St ZolH(p.018), 7 Ao
(p<0.001), 9] et TR Yethe 2o0lM(p=0.022) #2
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Table 3. Mean score of job stress according to the job related factors

Total score of Job Decision Supervisor Coworker
Variables N(%) job stress demand latitude support support
Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD
Job position
Specialist 218(59.2) 46.50+6.10 8.89+£1.90 20.37+£2.99 8.65%+2.17 8.57+1.87
Assistant 150(40.8) 48.17+5.58 10.28+2.02 20.68+2.47 8.76£2.13 8.45+1.55
p-value 0.008 <0.001 0.298 0.650 0.504
Job career(year)
=1 87(23.6) 47.59+5.46 10.16+2.02 20.64+2.50 8.36+2.06 8.42+1.61
1-4 113(30.7) 47.94+6.04 9.80+2.02 20.83+2.84 8.83+2.23 8.47+1.62
5-9 104(28.3) 46.98+5.80 9.31+1.81 20.32+2.74 8.77+2.07 8.55+1.71
10= 64(17.4) 45.59+6.11 8.14+1.98 19.98+3.09 8.78+2.28 8.68+2.17
p-value 0.042 <0.001 0.221 0.440 0.853
Working hour/day
<12 101(27.4) 47.86£6.41 9.48+2.17 20.67+2.70 8.93+2.42 8.77+1.95
12= 267(72.6) 46.92+5.74 9.45+2.03 20.43+2.82 8.61+2.04 8.43+1.65
p-value 0.178 0.895 0.458 0.204 0.214
Monthly income(W10,000)
=150 46(12.5) 47.19+4.58 9.91+2.09 20.43+2.14 8.43%2.15 8.41+1.30
150-250 200(54.3) 47.95+5.87 9.82+2.01 20.69+2.61 8.84+2.16 8.57+1.66
250= 122(33.2) 45.95+6.18 8.69£1.93 20.20+3.24 8.56+2.15 8.49+2.01
p-value 0.015 <0.001 0.361 0.367 0.776
Sense of satisfaction in work
Satisfaction 235(63.9) 46.20+5.66 9.22+2.01 21.11+2.70 9.41£2.07 8.13+1.72
Dissatisfaction 133(36.1) 48.91+6.04 9.87+2.10 20.16+2.83 8.19+£2.21 7.98+1.78
p-value <0.001 0.004 0.001 <0.001 0.018
Fitness of the job
Fit 247(67.1) 46.46£5.73 9.20£2.07 21.32+2.71 9.51+2.07 9.41£1.70
Unfit 121(32.9) 48.65+6.11 9.99+1.94 19.84+2.92 8.07+2.28 7.74+1.82
p-value <0.001 <0.001 0.037 0.019 0.022
Considering quitting the job
With 81(22.0) 48.91£6.76 10.11£2.28 19.87+3.45 8.34+2.07 8.50%2.07
Without 287(78.0) 46.69+5.60 9.27+1.96 21.39+2.57 9.51+2.14 8.58+1.64
p-value 0.008 <0.001 0.024 0.002 0.775
Total 368(100.0) 47.18+5.94 9.46+2.06 20.49+2.79 8.69+2.15 8.52+1.74
Table 4. Correlation coefficients among job stress and related variables
Total score of job Job Decision latitude Supervisor Coworker support
Variables stress demand support
Correlation Correlation Correlation Correlation Correlation
coefficients coefficients coefficients coefficients coefficients
Age -0.301** -0.324** -0.051 0.205* 0.313™*
BMI 0.044 -0.037 -0.012 0.126 0.057
Job career -0.331™* -0.335™* -0.078 0.031 0.047
Working hour /day -0.051 -0.042 -0.007 0.033 0.072
Monthly income -0.268* -0.335™* 0.103 0.024 0.019
Sleeping hour /day -0.003 -0.011 -0.054 0.055 0.021

* p{0.05, *: p¢0.01
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Table 5. Results of multiple regression

analysis of factors affecting job stress

Variable B SE Beta t p-value
Age -0.420 0.185 -0.176 2,682 0.008
Marital status(married/unmarried) 0.471 0.767 0.034 0.614 0.539
Alcohol drinking(sometime/often) -5.067 1.618 -0.158 -3.132 0.002
Job position(assistant/specialist) -3.904 2.151 -0.098 -3.540 0.012
Job career -0.437 0.272 -0.218 -3.914 0.002
Monthly income -0.382 0.208 -0.164 -2.572 0.042
Sense of satisfaction in work(dissatisfaction/satisfaction) -1.914 0.725 -0.155 -2.641 0.009
Fitness of the job(unfit/fit) -3.820 1.456 -0.095 -2.550 0.012
Considering quitting the job(without/with) 1.340 0.754 0.094 1.777 0.036
Adjusted R* = 0.397 (F=9.759, p<0.001)
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