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Abstract This study examines the operational status of internal accreditation introduced for continuous
and systematic quality management of the major curriculum and suggests improvements for the quality
management of the major curriculum from the perspective of the 'input-transition-output-feedback'
theory. To this end, data analysis and in-depth interviews with professors of participating departments
in internal accreditation were conducted to identify the current status and limitations of the input,
transition, calculation, and feedback of current internal accreditation. The improvement plan for each
dimension is as follows: First, in terms of input, the educational needs-based goals reflecting the
characteristics of each academic field, and the necessary support needs to be expanded. Second, in
terms of translation, the curriculum accreditation standards and systems must be reformed to meet the
purpose of operating internal accreditation. Third, in terms of output level, data-driven quality
management systems should be established for continuous quality management and differentiated
support for certification participation. Fourth, in terms of feedback, it is necessary to dualize the stages
of accreditation and prepare a system for curriculum evaluation and feedback. The results of this study
will serve as basic data for the successful operation of the major curriculum and internal accreditation
system.
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Table 1. Operational Status of internal accreditation

Target
University | Introdu- | Operating rg. Accreditation
. o (curric-
Name ction Year|Organization Step
ulum)
Educational librer;i]ll);its 2steps
Univ. of Seoul| 2012 |accreditation (initial/
compa- )
Center . continuous)
rative
Educational
Chungbuk uca' xor'la .
. . 2012 |accreditation| major 1step
National Univ.
Center
Curriculum major/ Ssteps
ChungAng . liberal arts (basic/
< 2014 Innovation
Univ. compa- | development/
Center .
rative | performance)
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major/
Educational [iberal arts
. 2steps
Hyupsung Quality compa- .
X 2017 X (basic/
Univ. Management| rative/
advanced)
Center  |convergence/
subject
Educational 3steps
Kyoneei Univ.| 2018 accreditation maior (basic/
yongs : Management ) preliminary/
Center main)
Educational 3steps
Soon Chun 2018 accreditation maior (basic/
Hyang Univ. Management ) accreditation/
Center performance)
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Table 2. In-depth Interview Questionnaire

Classification Contents
* Name
Participant *  Affiliation
Background ¢ Participation year
.

Role on participation

The Effect of

Internal .

s ¢ Positive impact
Accreditation on | Newative impact
the Major & b

Curriculum

* Difficulty in developing major
curriculum

¢ Difficulty in operating major
curriculum

* What is reflected in the actual
operation of the curriculum through
the major internal accreditation? If it
is not fully reflected, why?

Experience in
Internal
Accreditation

* [s it necessary to manage the quality
of the major curriculum at the
school level, such as internal
accreditation? Isn't it necessary?
Why?

The Need for
Internal
Accreditation

*  What needs and support are required
for internal accreditation? Any
suggestions?

Demands and
Suggestions
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Table 3. Information of the In-depth Interview

Participants
Participants Departments Positions
A Sociology Professor
B Department of philosophy Professor
C Department of.chmese Professor
language and literature
D Department of history Professor
E Economics Professor
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Table 4. Internal Accreditation Evaluation Criteria
of D University Categorized by Input,
Conversion, Output, and Feedback Dimensions

Evaluation

Evaluation Criteria
Areas

Dimensions

Analyze development plans of
the university(or department)

Analyze external environment

Objectives of

Input X
P education

Analyze educational demands

Set major competencies

Confirm adequacy of
educational objectives

Set educational achievements

Academic . .
for major competencies

achievement
goals setting

Set educational achievement
evaluation system

Analyze curriculum

Make plans for curriculum
reform process

Make changes or establish
curriculum subjects

Connect reformed curriculum
with educational achievement

Conversion

Curriculum
development

Support for extra curricular
program related to
major competencies

Set courses for complete
the curriculum
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Table 6. Limitations and Improvements of D
Internal Accreditation System

University's

Dimen- Evaluation o
. Limitations Improvements
sions Areas
Establishment of
Absence of educational
internal analysis |goals, concept of
on development talent, and
plans of the development
department plans at the
department level
Investigation of
Absence of sat
- educational
educational X
A~ demands analysis needs for major
Input Objectives of competencies

education

Absence of
setting major
competencies

Setting up major
competencies in
accordance with
educational goals

of the
department
Lack of human Expanding
resources and educational
material support and
resources securing

602

necessary
facilities
Reformin
Lack of setting o 8
. criteria for the
specialized R
. educational
educational
: performances
performances e
) based on major certification to
Ac.ademlc competencies achieve major
achievement P competencies
goal setting
Absence of
educational
achievement
assessment
system
Absence of
curriculum
Con- analysis
version Absence of
curriculum .
X Reforming
reform planning o
certifying system
Absence of and subdividing
) making change |certifying criteria
Curriculum or establishing
development curriculum
subjects
Absence of
support for extra
curricular
program related
to
major
competencies
Differentiation of
major curriculum
certification,
Lack of and building
Output Operation differentiated | learning systems
P performances operational for the
performances continuous
quality
management of
education
Establishment of
Inadequacy of
" performance
specific .
. . evaluation system
implementation
for the
performances . R
. implementation
analysis .
of the curriculum
Absence of .
s .| Supplementation
students’s merits
of the system
for the N
i implementation required for
Feed- Continuous p | students
back improvements results
Lack of external
opinion analysis
for the operation Dualizing
results certifying system
Unable to and introduction

confirm whether
the analysis
results are

reflected or not

of reauthorizing
process
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Table 7. Existing Criteria of Certifying Internal
Accreditation System

Table 8. Improvement Scheme of Criteria of
Certifying Internal Accreditation System

Step 1: Assessment of Curriculum Development

Are there sufficient opinions from educational
consumers to develop their major skills?

Objectives of |Are the educational objectives appropriate as

Existing System Education the goals to foster talent in the field?
The objectives of education have been set to Are the major competences organized and
reflect trends in social and academic changes. reflected to suit the major?
Objectives of |The objectives of education are correspond to Are the content and level of learning
Education the educational objectives of D University. outcomes by major ability reasonable?
Educational
The objectives of education are suitable for Achievement | Have established an appropriate framework
the purpose of training experts in the field. for assessing learning outcomes and
. oo . achievement?
Learning outcomes are specifically established
to reflect the characteristics of the Is the curriculum analysis properly conducted
department. in consideration of learning outcomes by
. . . major competencies?
Learning outcomes include the six ) L
Educational core-competencies of D University. Curriculum Is the curriculum reform plan to achieve
i R major skills reasonable?
Achievement Learning outcomes correspond to the )
educational objectives of the department. Is the curriculum roadmap systematically
K organized by major competencies?
The content and level of learning outcomes 8 th d P
are reasonable for the level of university Is the curriculum implementation plan
education. Implemantation specifically proposed?
The curriculum is systematically organized Plan

and operated to suit the learning performance
of the department.

Based on benchmarking curriculum of

outstanding domestic and foreign universities,

curriculum is organized to meet global
standards.

Curriculum

The composition of the curriculum track is
reasonable and the composition of subjects is
systematic.

Grade Scale: Failure, Unsatisfactory, Satisfactory, Good,
Excellent
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Is the system for evaluating the achievement
of major competencies properly established?

Step 2: Assessment of Curriculum Implementation

Is the curriculum implementation plan for
each major competencies properly organized?

Implemantation
Plan Have established an appropriate framework
for assessing learning performance and
achievement?
Has the curriculum been implemented in
accordance with the curriculum
implementation plan?
Practicing

Are effective teaching methods applied to
improve major education?

Faithfully filled out the subject portfolio?

Is the curriculum test implementation analysis
properly conducted?

Performance |Is the learning performance analysis by major

Analysis competencies properly conducted?
Is there any improvement on the curriculum
that reflects comprehensive analysis results?

Has the committee been operated for the

systematic management and improvement of

Feedback the curriculum?

System

Are there any specific improvement plans,
established according to the curriculum
feedback system?

Grade Scale: Up to 10 points per each category

7129 AALKAZWY 7124 EAA HAD 2
% Shit A% Peto] 49
ohe olgltt. oleist A1

5
FE GAE =45k JASHA 7Iedl 28 = ol



ATn&y 2 BEE A3 AAnSAF AHA 2 A Het AF - DUIE AEE SASE
Egsigon, Beo] Bast 9ot Q1Fe fusl] g37) sfersi] olgithe BRIl ek web

19 oljo] B TAE ABES ki A7t 7]
2 3olg "ayol Uk olF Fo AALLASA
= Folo] ofet Shate] HES Aokt Foig Seid
% 9l
AZWRIE] Aol gk A Et SHefslolof o
golshutel Exoke LAY ALL A slol=
o1F 9% HA AYPAT ANE FE
"} giek E3 AUl HguET
ot Bt ofete e ast] 9
eI ERIK RS S E
el i AAF £ 2 Shabd A4
A9de] Bastet,

Ql

4.3 L AFHOAQ T et

AREAHIOIA = A RS A =] Fofohs Shato]
skl Hd3 B Algshe ekl Arh AFuS
g ML 2Foll izt AAHQ ofFo] F=sirh=
Aggo] FEs] A7IE ol v, AR LEASS T3
719k At} QIgoll Foiet e kgjo] Satg o]
HtgE & =S St WS A Al SOl wE
WHEZ A1EE SR 385te] AA RSSO e
AT AN o] ot TejoflA s SE
= =S She A=A AR sttt ol A
Au&R15ol sahse] ALHor Hojsto] F4714
Are] WS NEe Frestal AL7Rset WS
MAle st g SEERE A7
=t =3o] & Aol

L
5% A 2H
ol A
= omA

pre)
=

ol

Ko

o

4.4 2R XFHOIAQ JHM ot

o
ARALAE LT Lol et At Bk AA
F2o0] Wasit. BRI AL ALY 2
Aglo] Ao 2HAEA] S| oA, 29
Holck shejeke ARl AgEL] Ho] ALHoE

605

3711
;1(_100

£

S

(e}

=0l 1A RISl

o N X XN
¥ e e

It
)
)

iic)

e
jur)

fo

4
rok
il
B
i
o2
)

o)
i)
rr

1o,
olN

do
oftt

i
1o

>
e

UOII ]:;I
Ho
=

i
o
e
=

7] otk WS
9l BAl2H mRAE §1tol AFLEIA A Aol
Aol A5 AEIEIY 29 AUNA9) AFS e
of 26H ABARE ST Wa ol k. 28 U
AR BRI BT BT B0 Uy A
B AR A3Esae] 44 - 19 A% — 43
BT AHeRAY — 28 A4S > ARSI
Aoz ool o] BN AFAEES Foi A
LRI e AZHS ALSHE SA0] AFLE
B4 g3t A AN ASH9] B(feedback)
AAE 59 & e Ao st

olo 3 ARLEASAE £ Aiot AAte] 7]
e
st
SarRre et
=9} WA
AR 75 4
ang /g 4 9
£9] A&2o] 1 g
% ok webd Aels

719} 9% Sol vl B

rO
oX
:N-a



el

R

2] #2274 A10%, 2021

5. 22 A HA
® A7 BBRRI) A%l AAH A @
242 Sf5tol =YE ANTKAEE FY-He-Le-2
FolRke Aol BN £ Ak Au T A

T5Rl5o] A e 7A=A AL
oo g & Aol AEH A

A, SHEEord E4e et 15 2 7|
=2 9 A5sEe AAshal wsa 29l
S AYZ sfofF ettt A wS21F0]
o] & B 7AI=A A= 7]55] Hs
F5ER 9 AT AAFT S0l A2k A

ol YL DEBES SYoha AF5US S
58 AAH AV Baskt Ed AAmHAF0] A

FE8IYO) At 2 Tge MAHoR Al
g4 o} thetel ] AR weIPYS
2A150) PolN W8T Adt -2go]
o] Roielx] metsky WAt AL sot

A, AL Lot Bao] 3
27123} AZAAS Z5olof Btk = shate] LRE

o] Feste 359 7N g AASL 29

ohes

=
=

] gtel TS STl WHE o)

(mapping)& B3] 7} Wit Yol 4 Mg sk
o] it 43 22 AN, B AA o]
Wik o]tk WIS AT AR o
3} BAe} AAE T Mo 2E AELY YAES
AR 4 YuE so] AALEAZ B7te] o] @
g0 47} 240 4TS FAl] nH=olof g
o ARaeHgT vlas L2 o] dAY 2ege
T255E slo] SHYSo] 7+ Age) W% Hopol Wa
o ThoFet Bobo] w3 AR Falel AAHow A
Alo] A=E FH3 4 YEE ohjst Wast Yok
AR, AR @LAE] LT ST AT
A8Te] A&H o AMst] AL A=Y 9
o, AR @LAZ] Foirh wHE A4 L A ATt
stlg7} QA 5 3 9lolN A Fgoz Azt
Sl= WoAES 43 vhelo] Wasit w3 RS Ew-
Agse-sada-nrge dAZ B9 weTEel
2qATE ol Bejsl] AES dolg st B}
AA NARE FEok ). o2 Falo] LT
gt dolgg A&dom Systn BAasl] Y &
shil TEAEL S0l SHIS0] S-S dntat
2 4 olssta Y=Ao] et ARE Wkt 4 ek,

gl

ol

606

i

=y
R

2,

o

A
o2

o
I

b
2
ro,
)

g
o
o
fl

3

o oen

N
M W o o o

o
ro, i Ho

ﬂz\.‘:rl'
1o

i]gmru

o 4

oN & o
o2

ot o
ofr
-
e

(o
o[N
fllo

i)
<t

=

8

rir ri.;

o 5

o2k

l FB'E‘T ﬂllO
ol

e
ol

g & A F71

)
oy

2
X

p
&
e,
19,
i

o 1o

L o

Wyohe BAT 5 U E
o U7 AAE 7%
450z BUHy @
o @RI A 4
ARE dot LEE D AAY-5} TEE L A
AT -SET-TAE- T ST 7]
Moz Azl el vel] LRI 2ol mE 4

Q.

i)

Ol

=
&

5
[e]
{,TNA

_1214‘

B zgstonn A&7kt ABasIAe d Bel
7} 7issiet.

AR LS eFo 8 BAL HERSTY
o) A&HoR AT & Yt BRAAS FEIE B
w7 2 o] 9tk olo] A7) AolA ARkt A

ol WE AAEE HFOE B A A skt

giet.
A, Aeusge] A #E A Aset

AZARI AAZ FE5H 2 DA v gAY

B Aol Tt tste] Mlo] Washch. ot} i)
REIY £ 9 TelE 9% RAIHATSUl &
I3} AFWLIPO] B HES 9 1] @ W
3494 o7 59 52 9Iek YA ok A|go] B
a3}t

A
Aesd

= BEY st WA AL @
AIA vEsAG Belo] WAt AR Aol
2 g7 A4S Solel AARAF Bl Bt

2 o=

2% %

o Ak wsIge

QARG 28 7
NEREC SR T



AZuSHY 4 #HE A% AARERAS A D AA HjE A+ - DU AEE FAHoE
=9 7u Sy AA 9 98 TRISH = 5 exploration of faculty perspectives on two different
ho] 7|2Am e A2t} ol= F2H o §eThol Tan;gugsgef,lageie;;;b in Higher Education, vol. 38, no.
Nt ggol Bagt FPqFo] thst YRAFoR & DOL: http://dx.doi.org/10.1023/A:1024952829701
Ao} A&7 st AAYS 2HEA 2 Aol [71 Boemjong Seo, Jungyoun Ha, Jiyeon Kang, Taeyang

B 3L | 7L0l=0] AT rut 723k Park, “The Improvements of a College’s Internal
e e o . Accreditation System,” Journal of the Korean Contents
A3 AE Helshs E2E3HE 7IAIEA 7]—5“’]' A9 Association, vol. 17, no. 12, pp.368-377, 2017.
3o Wast A HEEELS AAGHRS ol B o DO https://doi.ore/10.5392/JKCA.2017.17.12.368
JLo}o] xpEAjo] Qo dishutc) =HA| _1]_:95- o]=9] 7|F [8] Gwanghyun Leem, Jihye Kang, “The Effects of Internal
Accreditation on the Quality Improvement of
Zo] g} Ao Aglo] AL 4 2 1
I ool gt Heel= ﬂo [ —'_: St c1Eal Competency - Based Curriculum in Higher
£ AFoA oA B3 34 AFE 8 AAL ok Education”, /nternational Journal of Contents, vol. 20,
Ztl WA st AR mSolE ma JHo] AT no. 7, pp.233-243, 2020.
At WA, dietl H] AEAS dol s DOI: https://doi.org/10.5392/JKCA.2020.20.07.233
29 wEAQ 4 Belo] Bl gl wE Ams 0T o
— - L allis, E., Total quality management in education, 3r
AS9] B A5 AeuS3d ss4¥ B7HAIA ed., p.180, Sterling, Virginia, Stylus Publishing Inc.,
o] W= 74T} B4 A7} Sa)E|o]ofF & Aoltt & 2002, pp.11~22.
= s DOI: https://doi.org/10.4324/9780203417010
o BEEKIY BUE R RAA} AgeA 2
) 1= 10] Glatthorn, A., Developing a quality curriculum, p.133,
=5 & 2 Foig oqE ma] 9 @7l Jso [
% 7 QlEs A3EY A wel 8 WP | Alexandria, Virginia, Association for Supervision and
71 314 (self-report) H7F 9 WL 9 Ao Curriculum Development, 1994, pp.90~108.
A AA 58S ST 5 JE FrHeT Adof of [11] Minjeong Park, “Applying Grounded Theory to Study
3t o] Z=3fo] W Q3s}c}. the Problems and Issues in Curriculum Devglopment
at the University Level,” The Journal of Korean
Education, vol. 45, no. 2, pp.31-55, 2018.
https://www.kedi.re.kr/khome/main/research/selectP
ubForm.do?pINum0=12194
References
[12] Jungcheol Shin, Saejung Youn, Jisun Jung, Soyeon
Lee, Hyejoo Jung, “Structural Characteristics of
[1] 2018 University Basic Competency Diagnostic Manual Undergraduate Subject Major Curriculum in Korea,”
Briefing - General University, Ministry of Education, Asian Journal of Education, vol. 12, no. 1, pp.69-91,
Korea, pp.99-103. 2011.
[2] 2021 University Competency Assessment Plan, https://hdl.handle.net/10371/89294
Ministry of Education, Korea, pp.51-56. [13] Miran Kim, ‘Policy Diagnosis and Strategies for
[3] Hyejung Park, “A general education program planning Higher Educatio.n I"nnovation(I)I Focusing on  the
model for university students based on the core Curriulum Innovamo.n, RR 2017-08, Chungcheongbulf—do,
competencies - The case of K university,” Korean Korean Educational Development Institute,
Journal of General FEducation, vol. 12, no. 2, pp-184-198, 2017.
pp.65-87, 2018. [14] Lattuca, L. R., & Stark, J. S., Shaping the college
http://i-kagedu.or.kr/upload/pdf/kagedu-12-2-65.pdf curriculum: Academic plans in context, p.384, CA:
[4] Youngok Jeon, Eunjeong Oh, Hyosun Kim, Jungmin Jossey-Bass, 2009, pp.65-88.
Lee, Seryeong Hong, “Quality Monitoring of the [15] Sungjin Son, “The Evaluation of the Accreditation System
General Education Curriculum through a Curriculum and the Standards of the Korean Business (Accounting)
Mapping System - Focusing on the Case of S Programs and Future Directions,” Korean Management
University,” Korean Journal of General Education , Review, vol. 47, no. 3, pp. 673-701, 2018.
vol. 13, no. 2, pp.437-466, 2019. https://www.dbpia.co.kr/Journal/articleDetail?nodeld
https://www.earticle.net/Article/A354732 =NODEQ7464291
[5] Jungoak Lee, “A Study on the status Operating system [16] Easton, D., A systems analysis of political life, p.507,
of General Education and Improvements — Focusing University of Chicago Press, 1965, pp.365-366.
on the case of the S University's General Education,”
[17] Corbin, J. & Strauss, A., Basics of qualitative research:

Korean Journal of General Education, vol. 11, no. 5,
pp.481-517, 2017.
http://i-kagedu.or.kr/upload/pdf/kagedu-11-5-481. pdf

Stark, J. S., Lowther, M. A., Sharp, S., & Arnorld, G.
L. “Program-level  curriculum planning: An

6

607

Techniques and procedures for developing grounded
theory, 3rd ed., p.416, Thousand Oaks: Sage, 2007,
pp.215-310.



SHEARSH7| &38R A A2238 Al10%, 2021

0] M H(Sun-Young Lee) EER)

- 19994 89 : FaTfekL
skl ol it Joletg (2
R

20054 89 : FhekL S
sk ol it Jolat (2

shapa))

+ 20124 39 ~ 20199 59 : S=Het ek EAl

o aas

+ 20179 39 ~ 20204 4% : 5=
sty UFHFTHATE AT
Bz

20209 29 : F=OEhE gyt
o9 w8yt WS HT At
A S

20204 5¢¥ ~ @A : A7|dstn
YA HAEATY

608



