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Abstract The research purpose is to quantitatively analyze how the trust on solution subjects affects the
trust of neighbors and the safety-related social perception of citizens under the COVID-19 pandemic
through the structural equation model (SEM). The survey results of 1,000 people collected in 2020 were
used as input database. As a result of the analysis, it was found that the trust on solution subjects,
including the government and neighbors, had a positive correlation, and the trust of neighbors and
safety-related social perception had a positive correlation. The government, the National Assembly,
political parties, and civic organizations, as the top agencies for overcoming national disasters, need to
establish rational policies to overcome disasters in a timely manner and support decentralized actions.
These efforts can have a positive effect on citizens' social perceptions related to safety. According to
the Health Belief Model (HBM), the solution subjects, including the government, should provide
continuous updates related to the severity of the disaster and the need for prevention activities for
increasing the trust of the government. This study is meaningful in that the research focuses on the
quantitative analysis like SEM.
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Fig. 1. Hypothesis and Initial Model
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Table 1. Subject Characteristics A BE wi7fASR olsfd 4= Qi) ZF AAHSE 7t

Contents Num. Freq.(%)
Male 512 51.2
Gender
Female 488 48.8
20s 184 18.4
30s 188 18.8
Age 40s 224 22.4
50s 233 233
60s 171 17.1
{ Middle Sch. 13 1.3
High Sch. 191 19.1
Final Attending or Droppil?g 105 105
R out of College or Univ.
educatio

n Graduatu{ljg .College or 583 583

niv.

Attending or Graduating
Graduate Sch. 108 108
HAEFARE 200 5.1 ~ 8 713 &< 2219l ¢ mup
q 2AE B9 YYRYOR AFES P B2H

A GoA AP QAct. Table 1= AEel SEHL F&
ARFef] £8h= 1,000 2] 2RbARl 5442 vrehiaL Qick

EA0 A= 2E AT A AXs g4
HH(SEM : Structural Equation Model)o] o]-&=]|H,
SW+ AMOS ver.210] AEZA} 237} Raw Data®
Z3tE]o] Qli= SPSSe} dEEo] EEE I TR

Ao gzt Aviet 22 Al HolEE o) gstol
A 210 QulEAE BAH R BASHE 7)Y 59

sptoltH14]. PR E L A2 14 - A& o
oJE] A% - AY - AYPAT EA 9 AR FAX £4
o] o|RojXItt. E3] ARE FoNA AFA SR}
sto] JfgH oz gt w4t ARG (Latent Variable :
LV.)olH, JAHFE 2502 AlEsfet Ao| AZH
f.‘—(Observed Variable : O.V.)o|t}. & oA =
048 H=HA00 7PHESE AR P& 59
01'% @57} Ao g Pojzl dolEl7} o]-§=| it
TEHAFAEE Yoo AR EE BEHSES HH
FHFAMulti-variate Normality)S 7Fgsid, Zdj
L w=¥(Maximum Likelihood)o] -8 TH15].

O

A

2=
A

3.3 ZAfEet B

3709 FASE= COVID-19 s dFH|9] A= =(A),
COVID-19 Pandemic A4 FHQl0] tjst AF=
B), 7Hclo] =7l AR AA(C)L2 HoJstyom, o

A Arget g Lo Aet go] As FHHs, Ce 35
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7 370) BEH4T Ade AelES ARws 74
HIT}. Table 2014 ZAs0} BEmse] A9t 7%

FAFE AASL Qi
COVID-19 sjZ25Aol sl R ARIGA R

o Adog 3] g Ago] theh Al=mrt WoroH,
COVID-19 Pandemic A% StollA] = o]of thgt
A EE WA oo}, Ag Tt Algolu 9=l
o Tt AFr AfFozm =z U9ttt T3t
COVID-197} A== AF stolA= Arglol digt F
ARl Q1412 379] BWEHS HEFo|A FHZHQ] Hol
EA 5.

Table 2. Latent and Observed Variables

L.V. O.V. AVE. S.D.
Trust on Government for
A Aa Overcoming COVID-19 6.68 | 255
(g;?jfioo; Trust on Congress and
Subiect Ab Political Party for 4.25 2.23
u Jec. Overcoming COVID-19
Overcoming
COVID-19) Trust on Civic Group for
Ac Overcoming COVID-19 5.26 1.76
Trust on Neighbors in
B Ba | coVID-19 Pandemic 529 | 171
(Trust on Trust on First-Time
Others in | Bb | Encounters in COVID-19 | 4.10 | 1.72
COVID-19 Pandemic
Pandemic) Be Trust on Foreigners in 3.65 1.83
COVID-19 Pandemic ' ’
Ca Overall Satis.faction with 6.11 1.92
C Society
(Overall Believing that the Society
Social Safety Cb is Safe 6.26 1.96
Perception) Feeling the Tolerance,
Cc Trust, Respect in the 5.48 1.94
Society
FAAHAREE T4 o] st} A
oA 7+ BEwsEe] AwiAE Ane wast o
ol= /NgAl HAH7}E ol HAFAQ BSHUSER
¥ 2 faelo] Q=A1E Yohus] g7 Hols, st
9] IA¥Ha Y(Within One Latent Variable)ollA Z+
AEASFES TAZCE FoAoHA ¢ JHAE A
o} Sit}, Table 32 Pearson 84 E443E Y
EW_’ Rom, FY4E 0.05 FEEANA 25 FAZF
O & {ooHA FHHAE AU e ACE EAHR

ot
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Table 3. Pearson's Correlation in Observed Variables

OV.| Aa | Ab | Ac | Ba | Bb | Bc | Ca | Cb | Cc
Aa 1 |0.48*|0.38*|0.33*|0.26*|0.14*|0.29%| 0.31*| 0.28*
Ab 1 |0.45%|0.29%]0.33*|0.26*|0.24*| 0.19*| 0.30*
Ac 1 ]0.29%|0.25%{0.19*|0.17*|0.12*| 0.22*
Ba 1 10.59%|0.44*|0.26*|0.23*| 0.26*
Bb 1 ]0.68%]0.21%]0.17*[0.14*
Be 1 |0.17*|0.11*|0.16*
Ca 1 ]0.68%[0.63*
Cb 1 ]0.61*
Cc 1

ES At ASE ol H=(Skewness)?t H=

(Kurtosis)& ol-8sot] 24s513om, zF I=Ewed 2

7} Table 40 AA[E o] .

Table 4. Analysis of Normality

O.V. Skewness Kurtosis Result

Aa -0.74 0.13

Ab -0.08 -0.31

Ac -0.35 1.03

Ba 0.12 1.00

Bb -0.05 0.79 All Acceptable
Bce 0.05 0.19

Ca -0.49 0.49

Cb -0.51 0.41

Cc -0.23 0.22

ity oz T FOE 0.05 F=oA -1.965

~ +1.965 9] Wol 9L, Fe 7015k Szold A
g0l olgo] GEkTL BRRITHIS. whebd] B A
Dol FEHE BENS ARSL AL VIS
o

34 E% géé-l?djl_l. =1 EE‘II I

Table 5%} Table 62 /849 +-
3 275 HojF1 gk Table 5& 24 &
A JEHSEE0] BAZCE FoloHA 14?:]—5]*1 o
UER I 9loH, Table 6& FAHSE 710 574];@ o]

|I0II

THA 7} So5H FEFS ujX QoS JHEaAT o
Asto] HolZw QIthHI, H2 2% 7|ZHEA] 9L
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Table 5. Running Results within each Latent Variable

L.V. O.V. Estimate S.E. C.R. P
Aa 1.00 - - -
A Ab 1.05 0.08 14.09 { 0.05
Ac 0.65 0.05 13.47 < 0.05
Ba 1.00 - - -
B Bb 1.19 0.06 19.50 < 0.05
Be 1.40 0.07 20.13 < 0.05
Ca 1.00 - - -
C Cb 0.98 0.04 24.67 < 0.05
Cc 0.91 0.04 23.72 {0.05
Table 6. Running Results between Latent Variable
H Estimate S.E. C.R. P Result
H1 : Not
A—~B 0.35 0.03 10.19 {0.05 Rejected
H2 : - Not
B 0.45 006 | 816 | <005 | o 2

Ddlo] A (Model Fing HAHsHH o3 2t
TR A= B AR E SHst= =0l
o4 A5t dutd o s Wol AREsHs A4l CHI
(Compositive Fit Index), TLI(TuCker—Lewis Index),
GFI(Goodness Fit Index)& &83F91, 2% 0.9 o]
o] 7% mHlo] AgHo] Frial WHRITH13,15]. 3
7HHog A3 A F 39l RMSEA(Root Mean
Square Error of Approximation):= 0.057F|+&=

L OA

— T T
& Efé 1U4 0.087H% 3183 walrkar wedict
[16]. A3} CFI = 0.943, TLI = 0.919, GFI =

0.953, RMSEA = 0.075%2 A5 AAHIL AP
TEPA RG] A= OJEEF@‘:P

F7HH O F Fig. 1914 FH 3t A1=|(B)7} whH

“*(Mediated Variable)Z E?:]H Q7] W&o FEF
A9l AF=(A)7F A kA1 H|X= FHOE &
T SHOA BA9| B o33 2t BE /oA
A7} CR29 9%, & FHAaINDirect Effect)= A5}t

2] 9k9kom, Fig. 10149} Zo] A — B — C9 A
A A — B AH®AT 035 B — C AFAT 04402
EAEY, HFHoR A7t Col FAFE F= T &
(Total Effect)x= 0.154% EAH=
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ol 7} At FE9 HA HAZIHRA HE, 53] and Further Research)=Z 7|Hjgich AR, B9 ot

2 A, ANSAZE A7)0 At FES gt ATt o) JTE 7 A, APE, S vaEdo] gl &

A A9, B4 digol 24 xeEo] He- "ashe,
ol 3R ARIEC] AS] WellA 7l= obd &
A ARSI FHH R JRFS v (&R
Urt.

TS COVID-199F 22 Hiolg|Ae= 719 A7
AR Agol 7] il SEFAY A=EE o]
7] 93t AR Yo ke AFAYRHHBM,
Health Brief Model)& &3 dolE =RV} Uth
HBM2 711] 273l gt AHoR g7=
2 719 Agolit Ql4q =, o]zt
o} QI Tzt 417+ g P50
Fd FEo] o= AL ZIRITHL7L

HBMel 9]7 COVID-19 AJ&olA HHe] AFE =
o|7] gt Wjte g 4 59 dAtolME thes Al
Algk HE QUeH18]. &, A= A&Z 2= COVID-192+
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