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The Influence of the Early Childhood Teacher’s Big Five Personality
Factor and Emotional Expressiveness on Emotional Labor
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Abstract  This study analyzed the relationship between the five personality factors, emotional
expressiveness, and emotional labor of early childhood teachers and the effects of the five personality
factors and emotional expressiveness among emotional labor. For this purpose, a survey was conducted
targeting 325 teachers of infants and toddlers working at kindergartens and daycare centers in J city. The
research tools used in this study are IPIP, Emotional Expressiveness Scale, and Emotional Labor Scale,
which were modified and supplemented according to this study. The SPSS 22.0 program was used to
analyze the results of this study, and the data were analyzed through frequency and percentage,
Pearson's correlation, and multiple regression analysis. A partial positive correlation was observed among
the five personality factors, emotional expressiveness, and emotional labor of early childhood teachers.
An examination of the effects of the five personality factors and emotional expressiveness of early
childhood teachers on emotional labor, it was found that they had a significant effect in part. In
conclusion, the five personality factors and positive emotional expressiveness of early childhood teachers
closely correlated with each other. The five personality factors and positive emotional expression

influenced the natural and deep acting during emotional labor.
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Table 1. Sample Component

Spec. Frequency %  Total(%)
Twenties 123 37.8
Thirties 99 30.5

Age 325(100)
Forties 75 23.1
Above Fifties 28 8.6
college graduation 149 45.8

School university graduation 151 46.5 325(100)

Career

graduate graduation 25 7.7
> 1 48 14.8

Work 325(100)
Experience lyear~5year 101 31.1
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Syear~10year 134 41.2
<10year 42 12.9
Public Kindergarten 25 7.7
Early Private Kindergarten 68 20.9
%;ﬂf:gg: Public Daycare Center 49 15.1 325(100)
Center Corporation Daycare 105 323
Type Center
Private Daycare Center 78 24.0
1 year 26 8.0
2 year 49 15.1
Class Age 3 year 71 21.8 325(100)
4 year 88 27.1
5 year 91 28.0
All 325(100)
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Table 2. Cognition level for each factor

variable M SD
neuroticism 2.87 .69
Big Five extraversion 3.23 .02
personality openness 3.62 43
factor agreeableness 3.61 .55
conscientiousness 3.58 57
Big Five personality Factor Total 3.41 52
positive Emotional 409 6l
Emotional Expressiveness
Expressiveness Ati i
neﬁanve E'motlonal 3.58 58
xXpressiveness
Emotional Expressiveness Total 4.08 54
natural acting 3.67 .62
Emotional X
Labor surface acting 3.35 .63
deep acting 3.83 .54
Emotional Labor Total 3.69 51
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Table 3. Correlation for each factor

Big Five personality factor Emotilonal emotional labor
variable Expressiveness
1 2 3 4 5 6 7 8 9 10
1 .neuroticism 1
Big Five 2. extraversion -26" 1
personality 3 .openness -.15" 43" 1
factor 4. agreeableness -23" 457 32" 1
5. conscientiousness .327“' 26" .31M .357‘“ 1
6. positive Emotional - - - -
Emotional Expressiveness .22 41 .36 .46 .38 1
Expressiven - - |
ess 7. negatlve'Emonona 35" -1 28" 34" _0" 28" 1
Expressiveness
8. natural acting -24" 51 407 42 537 54" -.12 1
e“}iggfal 9. surface acting -.07 -.02 .06 -.07 .09 38" 11 2.68" 1
10. deep acting -38" 49 42 43" 597 607 =327 528" 517 1
o1 pCoo1™

1. neuroticism, 2. extraversion 3. openness 4. agreeableness 5. conscientiousness 6. Positive Emotional Expressiveness
7. Negative Emotional Expressiveness 8. natural acting 9. surface acting 10. deep acting
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Table 4. Big Five personality factor and emotional
expressiveness affecting natural acting

folmate] 4452900 BHEE 5 ad 95
ulsi sl vRle 445asle] e 3
4ao] 19%z vekskom, Wato] 4% F7kste]
23%2. ) %E F7I5to] 27%E, THAEoR 7
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Table 5. Big Five personality factor and emotional
expressiveness affecting deep acting

RZ

B 8 t Ads. R”® F B 8 t R® Ads. R F
(constant) 17.55 (constant) 13.98
agreeableness 120 .12 3.42" 22 conscientiousness .22 .18  3.917 .19
conscientiousness .30 .34 10.217° 39 .09 36.82 agreeableness .23 .22 3.417 .27 04 12537
extraversion 40 .41 10.06™ .05 extraversion 19 .18 3.26° .04
openness 42 34 11127 .03 openness 37 32 4727 .02
(constant) 38.16 (constant) 17.02
Positive ]'Emotion 136 .68 17.27° 42 W 25.90" Positive ]'Emotion 14 04 308 32 32 9.81"
Expressiveness Expressiveness
01" pCoor™ 01" ploor™
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