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Abstract The purpose of this study was to investigate the online counseling experiences and perceptions
of field counselors and derive suggestions for future development. A survey was conducted on online
counseling among 93 counselors. The contents of the questionnaire consisted of areas related to 'online
counseling experience and future prospects', 'process and structure', 'cost' and 'counselor's education'.
Counselors had a positive perception of online counseling. Participation in online counseling was
conducted mainly on public and commercial platforms. Counselors responded that the structured
process of online counseling was important, and prior contracts and written consent were helpful for
counseling. There were many opinions that the online consultation should be conducted briefly in less
than 10 sessions. They also responded that online counseling was shorter than face-to-face counseling
due to the lack of awareness and needs of clients, which was a challenge to be overcome. We
investigated the appropriate cost of online counseling and perception of education. Finally, suggestions
for future development, such as the development of an online counseling manual, the establishment of
ethical regulations, face-to-face counseling and reinforcement of online counseling education, were

summarized. The results of this study will be used as basic data for the development of online counseling.
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Table 1. Demographic characteristics of the
respondents

Frequency (%)

Gender
Male 13 (14.0)
Female 80 (86.0)
Age
20s 6 (6.5
30s 44 (47.6)
40s 19 (20.6)
more than 50s 24 (25.9)
Final educational background
Bachelor's Graduation 1 (.Y
attending master’s 5 (5.4)
Master's Graduation 53 (57.0)
attending Ph.D. 8 (8.6)
Ph.D. Graduation 21 (22.6)
Ph.D. completion 4 (4.3)
Counseling career
1 year or less 4 (4.3)
1 to 3 years 19 (20.4)
3 to 5 years 17 (18.3)
5 to 10 years 24 (25.8)
11 to 20 years 18 (19.4)
20 years ¢ 11 (11.8)
online counseling career
None 12 (12.9
> 1 year 16 (17.2)
1 to 3 years 40 (43.0)
3 to 5 years 14 (15.1)
5 to 10 years 3 3.2
11 to 20 years 6 (6.5)
20 years ¢ 2 (2.2
Paid Online counseling career
None 37 (39.8)
> 1 years 36 (38.7)
1 to 3 years 13 (14.0)
3 to 5 years 332
5 to 10 years 3 3.2

11 to 20 years 1 (1.1
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Fig. 1. Comparison of career period by
psychological counseling type
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Table 2. Online counseling Types and Platforms
Experienced

Table 3. Views on the progressive session of the
online counseling

Frequency (%)

Online counseling Types

bulletin board 23 (14.1)
email exchange 19 (11.7)
chatting 34 (20.9)
video 30 (18.4)
phone call 52 (31.9)
mobile app/functional game 4 (2.5)
etc 1 (0.6

Platforms/Site Experienced
commercial platform 24 (25.5)
public platform 31 (33.1)
personal/private homepage 20 (21.3)
functional mobile app 11 (11.7)
etc 8 (8.5)
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Frequency (%, within group)

1 (n=37) 2 (n=56) 3 (1=93)
Sessions
single session 2 (5.4) 5 (8.9) 7 (7.5)
2~5 session 15 (40.5) 22 (39.3) 37 (39.8)
6~10 session 10 (27.0) 13 (23.2) 23 (24.7)
11 session < 10 (27.0) 16 (28.6) 26 (28.0)

1=Paid Online counseling Unexperienced group, 2=Experienced
group, 3=Total

Table 4. Reasons for a short session of online

counseling
Reasons M (SD)

The minuteness of the client complaint 2.84 (1.64)
Anonymity of the client 3.62 (1.69)
Client's want 4.30 (1.55)
Lack of client's motivation 3.68 (1.73)
Lack of client's understanding 4.47 (1.56)
Insufficient structured Counselor 4.08 (1.65)
Absence of pre-therapy contracts 3.90 (1.67)
Lack of counselor's competence 3.71 (1.77)
Lack of counselor's understanding 3.23 (1.68)
Cost Burden 3.88 (1.69)
Online platform inconvenience 3.23 (1.75)
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Table 5. The degree of assistance in a pre-therapy

contract
1 (n=37) 2 (2=56) 3 (1=93)
Men  men  Me
progress 454 (0.77) 450 (0.74) 452 (0.75) 255
rapport  4.00 (0.62)  3.86 0.700  3.91 0.67)  1.01
result 4.11 (0.57) 4.14 (0.70)  4.13 (0.65)  -.25

1=Paid Online counseling Unexperienced group, 2=Experienced
group, 3=Total
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Table 6. Expected cost for one online counseling

Frequency (%, within group)

1 (=37) 2 (n=56) 3 (1=93)
Simultaneous

> 10,000% 0 (0.0) 3 (5.4 3(3.2)
10,000% 4 (10.8) 3 (5.4 7 (7.5)
20,000% 2 (5.4) 1(1.8) 332
30,000% 3 (8.1) 3 (5.4) 6 (6.5
4~50,000% 13 (35.1) 18 32.1) 31 (33.3)
6~100,000% 13 (35.1) 21 (37.5) 34 (36.6)
100,000% < 2 (5.4) 6 (10.7) 8 (8.6)
etc 0 (0.0 1(1.8) 1D

Non-simultaneous
> 10,000% 2 (5.4) 4 (7.1 6 (6.5
10,000% 6 (16.2) 9 (16.1) 15 (16.1)
20,000% 8 (21.6) 13 (23.2) 21 (22.6)
30,000% 10 (27.0) 16 (28.6) 26 (28.0)
4~50,000% 7 (18.9) 4(7.0) 11 (11.8)
6~100,000% 3 (8.1) 4 (7.1 7 (7.5
100,000% < 0 (0.0) 0 (0.0 0 (0.0)
etc 127 6 (10.7) 7 (7.5

1=Paid Online counseling Unexperienced group, 2=Experienced
group, 3=Total
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Table 7. Experience and necessity related online
counseling education

Frequency (%, within group)

1 (2=37) 2 (2=56) 3 (1=93)
Necessity
face-to-face 0 (0.0) 6 (10.7) 6 (6.5
face—to—faceFrequired) + 34 (91.9) £ (75.0) 76 (81.7)
online
face-to-face
(not required) + online 36D 8 (143 11018
online only 0 (0.0) 0 (0.0) 0 (0.0)
Experience
Completion of 4108 7025 11319
a specialized course
Self-taught 7 (18.9) 12 (21.4) 19 (20.4)
Face-to-face training
- 17 4590 36 (643 53 (57.0)
applications
Need not recognized 9 (24.3) 1 (1.8) 10 (10.8)

1=Paid Online counseling Unexperienced group, 2=Experienced
group, 3=Total
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Table 8. Suggestions for the development of online
counseling

Core responses

Use of engineering technology(Al, etc)
Developing an online counseling manual
Ethics regulations
Link to face-to-face counseling
Online counseling education(training)
Online counseling case study

Development of Online counseling therapy techniques
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