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The Effect of the Knowledge, Care Attitude, and Empathy of
General Hospital Nurses on their Nursing Performance toward
Elderly Patients
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"Konkuk University Hospital
2Department of Nursing, Kwangju Woman’s University
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AT A& ATt AT R GBI AR E Kol 273 S UollA 5ot 3AL 16773013
o B A3 ARE 20209 8¢ 24YFEE 202049 10€ 102704 A=At =49 X7+ SPSS 25.0 T2 WS
oj-&5to] Hle} B i U HEHA} t-test®t ANOVA, Pearson correlation coefficients, A4 3|HEAC
2 BT AR LRIt e = 2657 BHEONA B 195.80+28.4%, 1o gt A4 193 wholA
B 10.41+2.98%, SREEE 854 wHEolA B 59.9647.654, 2L 3008 WHoIA B 226.63+26.65
Hog veyth RIS SFYPE= ANy B F AT AHE nSF A |23t ZolE YEH oM (t=2.03,
p=.044), EBHE(r=.38, p<.001), 38 (r=.68, p{.001)F 725t AAAAE HAFUY. LJANSFPo] TS
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Abstract This is a descriptive research study to evaluate the effects of knowledge, caring attitude, and
empathy of general hospital nurses on their nursing performance involving elderly patients. The subjects
of the study were 167 nurses working at general hospitals located in the G metropolitan city and K- gun,
Jeollabuk-do. The data collection was conducted from August 24, 2020, to October 10, 2020. The
collected data were analyzed using the SPSS 25.0 program to evaluate frequency, per percentage, mean
and standard deviation, t-test and ANOVA, Pearson's Correlation coefficient, and Hierarchical Multiple
Registration Analysis. The mean score of the participants' nursing performance with the aged was
195.80+ 28.4 out of 265, knowledge of the elderly was 10.41+2.98 out of 19, caring attitude was
59.96+7.65 out of 85, and empathy was 226.63+26.65 out of 300. The significant variations in geriatric
nursing educational experience (t=2.03, p=.044), caring attitude (r=.38, p<.001), and empathy (r=.68,
p<.001) showed a significant amount of correlation. One of the main factors influencing elderly care
nursing performance was empathy (8=0.683, p<.001), with an explanatory power of 45.2%. Empathy was
thus identified as a major factor affecting the nursing performance for the aged, and appropriate
programs to improve nurse empathy should be implemented to enhance performance.
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Table 1. General characteristics (N=167)
Variables Categories n(%)
20s 82(49.1)
Age 30s 59(35.3)
Over 40s 26(15.6)
Female 162(97.0)
Gender
Male 5(3.0)
No 104(62.3)
Marital status
Yes 63(37.7)
Christianity 34(20.4)
Catholicism 17(10.2)
Religion
Buddhism 7(4.2)
None 109(65.2)
7 107(64.1)
Career
=7 60(35.9)
Staff nurse 144(86.2)
Position Charge nurse 11(6.6)
Head nurse 12(7.2)
Associate degree 50(29.9)
Educational status
Bachelor 117(70.1)
Educational experience Yes 30(18.0)
related to
the elderly No 137(82.0)
Experience living Yes 74(44.3)
together with the
elderly No 93(55.7)

Table 2. Level of knowledge, care attitude, and
empathy of nurses and their nursing
performance toward elderly patients.

(N=167)
Total score Average score
Variables
Range M+SD Range M+SD
Knowledge 0~19 10.4142.98 0~1 -
Care 17-85 | 59.96£7.65 | 1~5 | 3.53£0.45
attitude
Empathy | 60~300 | 226.63+26.65 | 1~5 | 3.78+0.44
NUrsing | 53 765 | 195.80428.40 | 1~5 | 3.69+0.54
perfomance

Table 3. Percentage of correct answers in

terms of

knowledge of the elderly (N=167)
. . | The social
Variables Phy51c'al PSYChOlOgIC and family Total
domain |al domain d .
omain

Knowledge of o o o o

the elderly 71.7% 43.1% 42.3% 54.8%
3.3 DIARIS] QU SN0 TE CoRISAME

HE9o| X0
AR AUk EAof ulE Q17154 E HEo

Aol g

AAS Ak ARS8 HH(=2.028, p=.044)]

LQRFESYES] Sofgt Xol7h Q= AL epdet

(Table 4).

Table 4. Difference in elderly nursing performance
to the characteristics of the participants

(N=167)
Variables Categories M=+SD t/F p
20s 3.70+0.51
Age 30s 3.63+0.61 0.93 391
Over 40s 3.80+0.43
Female 3.69+0.54
Gender -0.34 738
Male 3.77+0.52
No 3.66+0.49
Marital status -1.11 .270
Yes 3.75+0.60
Christianity 3.76+0.50
Catholicism 3.4940.60
Religion 1.19 315
Buddhism 3.844+0.41
None 3.70+0.54
7 3.69+0.49
Career -0.001 .999
=7 3.49+0.61
Staff nurse 3.69£0.52
Position Charge 3.65€0.72 | 0.1 | .897
nurse
Head nurse 3.75+0.56
Associate
i .71+0.56
Educational degree 3 0.17 863
status
Bachelor 3.69£0.53
Educational Yes 3.87+0.59
i’;f;:jn;e 203 | .044
the elderly No 3.66+0.52
Experience
living Yes 3.7740.50
together 1.55 122
with -
the elderly No 3.64+0.56

*pC.05
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Table 5. Correlations among knowledge, care
attitude, and empathy on nursing
performance toward elderly patients

(N=167)
Knowledge Care Empathy Nursing
Variables attitude performance
(P t(p) () (p)
Knowledge 1
Care 11 1
attitude (.887)
.20 .56
Empathy (.009) «.001) !
Nursing .04 .38 .68 1
performance (.568) (€.001) (€.001)
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Table 6. Factors influencing nursing performance toward elderly patients (N=167)
Model 1 Model 2 Model 3
Variables
B P B t P B t p
Constant 193.73 80.58 <.001 110.05 6.86 <.001 31.84 2.08 .039
Educational experience
related to the elderly 0.16 2.03 .044 0.16 2.19 .030 - 0.01 - 0.10 919
(ref.= no)
Care attitude 0.38 5.27 <.001 - 0.01 - 0.07 947
Empathy 0.68 9.44 <.001
R’ .024 166 461
Adjusted R 018 155 452
F(p) 4.11(p =.044) 16.28(p <.001) 46.56(p <.001)

ref. =Reference
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