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Analysis of Class Improvement and Class Type of Lecturers who
Participated in Teaching Consulting
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2 o B ATE gl £ £U4L 9o SAAAL] Fold WY S ANAT $9 £ BASHE o
B2jo] gtk thiizk ALY Holat WU AAE FHOE $99 £ AT £ NN EET YD
72 B2 22 599 77H 8 A8ste] £948 414 fP0= ERatdch 499 2L AT £ AuEL
2o WY, YRS 4524, Y AR B, Aol L FFo= BEN] A2ty EHL =aAoN LY
22 49 24 539, 2YUNS A2 Y, HTHE 129, oM FUYOR BHY 5 Uitk DA AAsHe
29l0) Ford, AARETL A7 S0 RS FoR TRt 49 B4 ARE 49 98] 4esto] 44
24 g e sl il Bago s AR +AAMgol /5T Aolth +AA4Y e
A BUOE B £ARTBL ERUTGH, £YE) G A Fo) LEAE S A FalA He
chrst BASO] g8 SAHoR GASA shaAte] 278 S A3 wAE & UL Aotk

Abstract This study sought to analyze ways of improving classes for university students using the
following methodology: first, deriving improvement points from consultant lecturers whose assistance
was sought for upgrading the classes. Second, breaking up the classes into categories. Based on previous
research, classes were classified into four types by applying the seven principles of a good class. The
main improvement points derived from lecturers were concerning class progress, high interaction with
class and students, good study materials, and appropriate language, behavior of the lecturer. Classes
could be categorized into conditions-satisfactory classes, content delivery-centered classes,
lacking-interaction classes, and student-centered classes. Based on the weak points that the instructor
points out and the areas of improvement suggested by the consultant, various problem cases are resolved
by class type to develop a manual outlining the method of response to problems that may be faced in the
classroom. These activities will support the improvement of the quality of the classes. In other words, the
teaching consulting activities could be used to make an instructional guide or manual for each class type.
This would enable the lecturer to immediately respond to various problems in the classroom and actively

reflect the needs of the students according to the instructional guide or manual for their type of class.
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Table 1. Class Consulting Outcomes

case .
semester data for analysis
(newcomer)
2011-1 20(17)
°class consulting report
2011-2 70)
2012-1 7(7) electure checklist
2012-2 4(4) oclass consulting report
2013-1 1202) °class consulting report
2013-2 5(5) eprofessor survey
2014-1 16016 estudent survey
2014-2 12(11) eclass consulting report
°student survey
eclass consulting report
2015-1 909) °professor survey
°student survey
2015-2 - -
eclass consulting report
2016-1 7(7) °professor survey
°student survey
2016-2 1(1)
2017-1 44
2017-2 1(D) oclass consulting report
2018-1 52) eprofessor survey
estudent survey
2018-2 1(0) °lecture recording material
2019-1 2(2)
2019-2 1(1)

2.2 MEAT U 2NYY
A A2 201149

A 57 AEEI

B T AR, o o A

137158 20194 231717}
SR A, SgEd A

23}, FAgIA=E

640

o= ﬂd‘:‘r A eARER RS 7Hes
$Y9 22 A, MAEE =& o 738 ERE

FlgE A %ﬁOﬂ—t— LT FAe T8 201649 28
71¥E 20199 28771A9] A gE fjAto 2 sh9ch
olell sgshe Al 157 ARIgoH o F 11749
AHE Adw o] }\].‘Ll;ﬂo]q_

Atlal £ E AF2E0] ofAle QA7)
Alg BEAL FAZ E}EUr ARo

S

o A
L

=0

oS

A
=

4o AR ekt el
o A8AT FAALIRIN, B4
r+ ol g Jto [0,1019
771 Rl Hekol, A1

h= I B IR = )
S

iy
i
e
ey

o
2

o
opP,j

flo Ho
&

o
g fo

ll'l:lQHU

N H1
_1014

o
i

L E o
2

2
oo

ol
ol

S0l vt ) 285
Aot e EFHE
Hoke 529 29171
qo.8 Selol Holohes

6}01 s 5@0}% A, AR
w3 R A, 25
YEoAL A

gt A4

=g A8

=22

& 24

=

Solf LEft =2

Aol yERE =] A

| FHMHE
Table

XA

Qg =

fT

2RI A, 5
29l wmw AAste] o
B2 Aol e WL

I A%

Aol A ARl ot



ofy
rlo
i)
o

Py
T

GE]

SQAAYY Fold wA) 44 ANEH 49 43 B4

A2 Gl Azt A 5 285 S8 o]
o H=S SRelshgit. 491 Qe 4] B0 oPgel
ygste] Aaet 4ol S g B4, Sy
o) 580l el sioh ol T 4
4% §oi2 A8t B3
2 FAAL BYE FE B2 ST sk 2
2 AgST A, S94E BEIAE Aol
A 0] BiskE Fo] FoUFS FEShL SRS
59 A S AT A9 N 28
olshe Fi FIAIt T8 LS Tt £ AR
88 59 29719 A Hakgch. WA, ol
BEoldE Bae) sk, TRt B4, AU AL
A}ao} et wol Sw8 AEshA Ak S
mo 32 o SpySelA 47t E 5 ot

ol Ahg-2 AT T, oA B
we -3%71011 & AEslo] glojof ek,

01_‘_—_
AR

o}y

LSS

Of

Table 2. Class good points in the class consulting
report

Main Contents

°Delivering effective content
- Presenting various examples and anecdotes
Video utilization
Provide feedback
Review on previous classes
- Repeat explanation
Problem solving
Summary
Delivering a vast amount of class content
- Use of quizzes
Explain while drawing yourself
°Induce creative thinking
°Student respect
- Use of honorifics
- Use a soft tone
- Student consideration
°Improve concentration through question and
answer
- Give students enough time to respond
- Answers to inquiries on the question board
°Comfortable class atmosphere
°Induce active participation
- Provided souvenirs
°Adjust progress by consideration the student level
and situation
°Remember the students' names

Class
progress

Interaction
with
students

°Well-organized class materials
°Provide abundant information
°Use of teaching media
- Presentation material with excellent readability
- Use of tablet
°Use of appropriate gestures and movement lines
°A calm and comfortable voice
°Matching eyes with students
°Improving transmission power by using a
microphone

Use of
class
materials

Languages
and
behaviors

Table 3. Class improvement points in the class
consulting report

Main Contents
°Explain the relative contents in the last class
°Inform on what to learn before class
°Organize at the end of the class and briefly explain
the next session
Class . .
progress “Check Aclass contents through quiz or questions at
the finish stage
°Check and proceed with students' understanding:
questions, quiz, and feedback
oIntermediate summary in the middle of term
°Maintain an appropriate lecture speed
Interactio | °Giving time for answering questions
n with | <Use of appropriate humor
students | °Use words that are considerate of students
°Changes in presentation composition
- Use of bright colored presentation materials
- Enlarged text to improve readability
- 1 slide with appropriate content
- 1~2 minutes explanation per slide
Use of | °Tuition fee provided before class
class °Use of appropriate examples
materials | °Use of various class materials: videos, pictures, etc.
- Use videos rather than photos for lessons that
need to be learned through practice
- Videos are presented within 5 minutes
- Adjust the lighting so that the video can be
seen well
°Need to change voice according to contents
°Various movement lines and appropriate gestures
Languages are require.d
and °Need to adjust the speed of a horse that suddenly
A accelerates
behaviors
°Even gaze treatment
°Refrain from frequently used words that are
inappropriately used
Cla%sroom °Brighten classroom lighting
environ-m . .
ent °Well-organized classroom environment
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Table 4. Results of applying the seven principles of
a good class to the output from teaching

Table 5. The types by applying seven principles in
the good classes

consulting
type conditions features case
©) c @ ® ® s ® ® @ Good class| Classes that meet| Well motivation, high
case |motiv- _oo'pe Self- ; dl; " ;@ent, Inter- |Student meeting all seven concentration, 15
ation Zla;\;e directed| €€4Pa¢ Inni;n?fn action | respect type principles self-directed learning
rsil
1 M L H H H M H Need to deliver a 'Excellent fo};j
2 L L L L M L M delivery- | large amount of ass(ljg.nme;'lt, lgofo 'or
iented learning medium for learning 2,7,
3 H L M H M M M orien Prepare f immersion, but 8,14
4 M L H H H M M ype €8 .rsparf: OT | Jittle consideration of
5 M L H L L L M certitication other conditions
? : i I\]j[ I\]i[ ﬁ I\Ij[ I\Ij[ Lack of Motivation is Lack of interaction
3 M L L L q L L interaction | good, but lack of d}le/tcl) student 5,13
type interaction Slz,e classroom
9 L L M H M H H environment, etc.
0] M L M M M M M interaction, Lack of motivation or
11 H L M H H H H feedback, self-directed learning, | 1,3,4,
Student- . . X
12 H L M H H H H rered assignment/learni but active 6,9,
13 H L L L H L M Ce?ype ng immersion, communication 10,
and student between students and | 11,12
iﬁ I]:I t I]:[ 1]_“1 I\I_/[l II:I 1]_“1 respect instructors/lectures
*H: High, M: Medium, L: Low
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