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Abstract The purposes of this study were to verify the correlation between job satisfaction and
organizational commitment and the effects of job satisfaction on the organizational commitment of
officials in the public health center. The research subjects were 148 officials who worked in a city health
center in Gyunggi-do, Korea. The data were collected from October 5 to November 8, 2020. The
sub-variables of job satisfaction consisted of personnel management, interpersonal relationship, task
satisfaction, remuneration and welfare. The sub-variables of organizational commitment were composed
of affective commitment, continuous commitment and normative commitment. We utilized correlation
analysis in order to verify the relationship between job satisfaction and organizational commitment.
Multiple regression analysis and path analysis were used to prove the effect of job satisfaction on
organizational commitment. All sub-variables of job satisfaction were correlated with affective and
normative commitment. However, all sub-variables of job satisfaction were not correlated with
continuous commitment. Interpersonal relationship and task satisfaction influenced affective
commitment, but personnel management, remuneration and welfare didn't influence affective

commitment. Also, all variables of job satisfaction didn't affect continuous and normative commitment.
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Table 1. Sociodemographic characteristics of study

subjects (N=148)
Variables Frequency %
Male 25 16.9
Gender Female 122 82.4
No response 1 0.7
20-29 23 15.5
30-39 41 27.7
Age 40-49 45 30.4
Above 50 35 23.6
No response 4 2.7
Unmarried 50 33.8
Marriage Married 95 64.2
No response 3 2.0
High SCl"lOOl 9 61
graduation
Aassociate degree 42 28.4
Education Bacheolar's degree 83 56.1
Master’s degree or 1 74
above
No response 3 2.0
Regular worker 88 59.5
Indefini}e term 17 115
Work type contract worker
Non-regular worker 28 18.9
No response 15 10.1
Under 5 years 69 46.6
5 years and above ~
Employ- under 10 years 16 10.8
ment period
10 years and above 46 31.1
No response 17 11.5
Total 148 100.0
32 MRBIED ZE20| Si9Hel 210 AR
2A
Reisa) 2420] seel 7o AVTAL T
gt A3 Table 29 Ut AT 242YL §
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Table 2. Correlation between research variables of job satisfaction and organizational commitment

i e Personnel Interpersoal Remunerati Orgamza Affective  Continuous Normative
. jJb satisfac . . Task -tional . X .
Variables R manageme relation-shi R i on & X commit commit commit
-tion satisfaction . commit
nt system p welfare -ment -meent -ment
-ment
Job satisfaction 1
Personnel 85 1
management
Interpersonal .82 .60 1
relationship
Task satisfaction 86 27 70 1
Remuneration & .81 .59 .50 57 1
welfare
Organizational 51 .40 43 48 .38 1
commitment
Affective .69 49 .02 71 47 75 1
commitment
Continuous 03 02 1 -.06 06 49 -.02 1

commitment

Normative 37 28 37 32 22 64 51 -23
commitment ’”' s

*p(.01, ***p<.001

Table 3. Effect of job satisfaction on organizational commitment (control of sociodemographic variables)

First step Second step
Variables (Control — Dependent) (Independent — Dependent)

B SE Ap) B SE Ap)

Constant 3.61 .16 2.18 23
Gender -.25 12 -.20° -.09 .10 -.07
Age 40 13 417 33 .10 34
Marriage -.20 13 -.20 -.19 .10 -.18
Education .09 .10 .08 -.01 .08 -.01
Work type -.09 11 -.09 -.16 .09 -.15
mgr’;lp;e’fi’o 4 -12 11 -12 -.03 .09 -.03
Task satisfaction 42 .06 577

F 2.50° 10.077
R? 14 44
Adj - R? .09 -39

*p<.05, **p{.01, **p<.001

353



o} QIFE(=5.83, p(00)S BelH Bo] oI5
L WAL o et

P).09% BETA(=62, p).09 FHE 0IAIA] ke
Aow et BATAL BE 10 ole] 4A1E
Ehhe Ao Ueht SHUE 7o) oAl

EAI7E i

FA(t=2.63, p).05), BFIE(1=1.47, p).0)T B
FA(t=-.55, p).0%) B

WFo g FolotA FFES
= Table 63 Zth.

3.5 =22 XM(Path analysis) Zxt

3.5.1 RENEIZ

DPAJEE Table 704 Hol& Hle} o] x2/df
= 1622 71#9] 384 A1, pit2 0.05Et 3,
CFI, TLI, GFI 25 7|&#<] 0.9% ¢} Zt} ESH RMR
2 0.50]3}, RMSEAL 0.08°]3l&8 BT 7|&XE 53
sto] BMof HEeS FIsiHct

TH U2

Table 4. Effect of sub-variables of job satisfaction on affective commitment

Unstandardized

Standardized Collinearity Statistics

Vartables coefficient coefficient povalue
B Standard Vi Tolerance VIF
error
constant 74 24 3.00
Personnel management .02 .07 .02 23 51 1.95
Interpersonal relationship 23 .09 22 2.59° .46 2.19
Task satisfaction 48 .08 .52 5.83" 42 2.39
Remuneration & welfare .04 .07 .05 .62 .56 1.77

R’= .54, F= 40.58"
Durbin-Watson=1.88

*p.05, **p<.001

Table 5. Effect of ssub-variables of job satisfaction on continuous commitment.

Unstandardized Standardized i . L
- . Collinearity Statistics
coefficient coefficient

Variables o t~value

B Standar Vs Tolerance VIF
error
Constant 3.80 44 8.62
Personnel management .06 12 .06 52 51 1.95
Interpersonal relationship -.22 .16 -.17 -1.38 .46 2.19
Task satisfaction -.06 .15 -.05 -.41 42 2.39
Remuneration & welfare 15 13 13 1.16 .56 1.77
R’= .03, F= 1.02

Durbin-Watson=1.95
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Table 6. Effect of sub-variables of job satisfaction on normative commitment.

Unstandardized Standardized i . L
. . Collinearity Statistics
coefficient coefficient
Variables o t-value
B Standar V4 Tolerance VIF
error
Constant 1.95 34 5.65
Personnel management 11 .10 12 1.09 51 1.95
Interpersonal relationship .25 13 .20 2.63 46 2.19
Task satisfaction 17 12 .18 1.47 42 2.39
Remuneration & welfare -.06 .10 -.06 -.55 .56 1.77
R’= .16, F= 6.49™
Durbin-Watson=2.02
w5 001
Table 7. Model's gooof fit
goodness of fit x22/df p CFI GFI TLI RMR RMSEA
162 .687 1.000 1.000 1.000 .003 .000
criteria (3 > .05 > 0.9 > 0.9 > 0.9 <0.05 <0.08
Table 8. Path estimate
non-standardized coefficient standardiz
path -ed SMC
Estimate SE C.R. p coefficient
personnel management — affective commitment .043 .063 .674 .501 .052
interpersonal relationship— affective commitment 194 .082 2.370 .018 .188 535
task satisfaction — affective commitment .491 .076 6.421 <.000 531 292
remuneration & welfare — affective commitment .039 .068 571 568 042
personnel management —-continuous commitment .083 115 719 472 .080
interpersonal relationship—~continuous commitment -.215 .148 -1.446 .148 -.166 030
task satisfaction —continuous commitment -.077 .139 -.557 578 -.067 '
remuneration & welfare —continuous commitment 152 123 1.232 218 132
personal management — normative commitment .072 .092 .785 432 .082
interpersonal relationship—~ normative commitment 283 118 2.384 .017 .256
task satisfaction — normative commitment 117 111 1.052 .293 118 148
remuneration & welfare — normative commitment -.028 .098 -.285 776 -.029
HAJZ47 = . o]
3.5.2 ZHEH g Atk aE glsiglr. Ao Aoy &

UM, AZTA, PRRE, HAFAY 5 AR

SHA8RIES =9HS, F9d Y, A&4 &Y, 9
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Fig. 1. Results of path analysis (standardized coefficient)
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