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The effect of online communication programs on self-acceptance,
empathy, and interpersonal competence of nursing students.
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Abstract  This study investigated the effects of nursing students' communication programs on
self-acceptance, empathy and interpersonal competence. The program consisted of 13 video lectures,
real-time video conferences and reflective writing. The participants were 68 students. The data were
analyzed by descriptive statistical analysis and paired t-test, and students' narrative evaluation contents
were analyzed for program satisfaction. The overall score of self-acceptance was 73.35+12.54 (t=-2.65,
p=.010), and 'self-acceptance from discrimination of judgment' among the sub-factors increased by an
average of 4.18 points to 28.03+5.77 points (t=-6.11, p<{.001). The empathy ability showed a significant
difference at 29.03+3.38 points (t=-7.00, p<.001) in 'perspective-taking' among the sub-factors. As for
interpersonal competence, the 'claiming displeasure towards others' was lowered from 30.00+5.50 to
26.93+4.38 (t=3.59, p=.001). The online communication program showed a significant improvement in
self-acceptance and empathy, but it was ineffective in interpersonal competence. In terms of
interpersonal competence, when operating an online communication program, it is necessary to develop

a program that complements active interpersonal activities with others, including claiming one's rights.
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Table 1. Interpersonal Program Schedule
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Running
Theme Contents method Time
(min)
* Orientation & introduction Video lecture 70
1 Orientation * Basic concepts of relationships and
communication Introspective writing 30
* Grouping & ice breaking Zoom meeting 70
2 = Understanding self-concept (Individual/Group)
* Measuring self-esteem scale Writing a class activity log 30
3 Self*unders-tanding & = Understanding Freud, Jung, Ericsson's personality Video lecture 100
understanding otherg development theory
Zoom meeting 70
4 = Finding out personality types(Enneagram, MBTI) (Individual/Group)
Writing a class activity log 30
. L . . Video lecture 70
5 Interpersonal = FEric Berne's interaction analysis - —
relationships Introspective writing 30
6 * Understanding Carl Rogers' helping relationship Video lecture 100
Video lecture 70
7 * Understanding Satir's communication type Writing to find my type of 30
communication
= Understanding Marshall B. Rosenberg's nonviolent | Video lecture 70
8 o - -
Effective communication Writing to practice NVC 30
communication X i L . . Zoom meeting
= Practice nonviolent communication(expression of . 70
9 i R (Individual/Group)
feelings, desires) — —
Writing a class activity log 30
. . L Video lecture 70
10 = Practice therapeutic communication — "
Writing to practice empathy 30
Video lecture 70
11 * Meaning, function and type of conflict — - - —
. Writing to find my type of conflict 30
Conflict - — — .
12 * Understanding organizational communication Video lecture 100
— management 7 -
. . L . oom meeting
13 Presentation of conflict cases and solutions Group presentation & feedback 100
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