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The Influences of Cultural Intelligence and Global Competences of
the Korean returnees from studying in China on Organizational
Adaptation: Moderating Effect of Hierarchical Organizational Culture
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Abstract The purpose of this study was to investigate the influences of the cultural intelligence and
global competence of the Korean college graduate returnees from China on the organizational
adaptation and to examine the moderating effect of organizational culture in this process. This research
collected data from November 10th to October 21st, 2020, through a survey, and 208 questionnaires were
used for the analysis. The data analysis was conducted through computerized statistics with SPSS 26. The
results of the research showed that cultural intelligence had a partially positive influence on
organizational adaptation. Global competence as well had a partially positive influence on organizational
adaptation. The relationship between cultural intelligence and organizational adaptation, and the
relationship between global competence and organizational adaptation showed no moderating effect of
hierarchical organizational culture. Based on the research findings, this study presented academic
implications and suggested practical implications of effective development and management of global

talents in organizations.
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Table 1. General characteristics of respondents

L Frequenc | Percenta
Distinction
y ge(%)
Mal 0 .
Gender = ’ 337
Female 138 66.3
25~29 93 447
30~35 77 37.0
Age
36~40 29 13.9
Above 40 years old 9 4.4
More than 2 years 36 17.3
Pe“Od_ of More than 4 years 65 313
stay in
China More than 5 years 74 35.5
More than 10 years 33 159
Period of More than 6 months 60 28.8
study in More than 2 years 79 38.0
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More than 5 years 59 28.4
China
More than 10 years 10 4.8
Bachelor 158 76.0
Degree Master 49 23.5
Courses
Doctor 1 0.5
After Less than 1 year 12 5.8
returning, 1~ Less than 3 years 40 19.2
period of 3~ Less than 5 years 67 32.2
stay in 5~ Less than 7 years 57 27.4
Korea
More than 7 years 32 15.4
After Less than 1 year 32 15.4
returning, 1~ Less than 3 years 68 32.7
period of 3~ Less than 5 years 70 33.7
work in 5~ Less than 7 years 30 14.4
Korea More than 7 years 8 3.8
Banking 21 10.1
Trade & Distribution 63 30.4
Work Service 34 16.3
industries IT, Broadcasting &
L 29 13.9
Telecommunications
Etc. 61 29.3
Total 208 100
3.3 X224 d

E 3= SPSS 26.0 Version for Windows 28
sto] 9| AFEA | wet B4 29| FAS
A E4S neloly] gt Yi=E843 7| ARA, 55
To B A5 Aol g HWA(Varimax) 34 ¥
28] 89lZ EAHS IBHis gt
(Cronbach's Alpha)Al$: Fo2 AlFE AZS AASH
Fck PEREo R g, dF, 25, A8 9 A4S
A-Zof vA= 8%l &[16] BAHSE APt on
7HAASS Fol 3l ARAS B ok&d o]
AT ArSFPL A7|HL FAoF ojFojForng
A HHO)(common method bias)9] EA7F S
AUt webA o5 HHst] f15te] Harman®] &<l
o1 Z(single factor test)& AAISIF=d|, 7P 2
B 712l aRlo] Aol WS 21.748%F et

TUWHHEY WY 7S R

=0
o=

Al
==

ES

L£omx fo A of

i 2 5 9l

3.4 B0 ZAY Folot EHEA

3.4.1 =Hs 23S

A5 9 S4EF= Ang ©1(2007)7F ZHESERL
(13] AAda} =gz(2015)0] ¥R EIATHE

(CQS: Cultural Intelligence Scale)l92]1E S9A7}
A ol &= A =4 9 Bdsto] ARESHFTE AR

To X
L % 20830l Likert 5802 =431t
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ERgE 242 Q] ©AE Q1A (factor analysis)
Axton BEES Afcle EgS A o
KMOEE+:= 7082 B4E 71 w2 4L Hln
Bartlett 7384 A% 27 p( 0012 ZF 21EA|
A3t Ao 2 Uehgtt AFE% A<4(Cronbach's )=
29074 50l .556, AAH A50] 720, 714 A
5°] .788, FEH Aol 7488 UERLTH

S

el
>
-

3.4.2 SEiHa SEHAY
SEHYHY SHTFE olan|, [P Y4
(20119 S2HIgHF SHZF-E A&t oH46] A&
Ege

T2 & 18832z
St

B 243 9ol 24 9l A(factor analysis)k&
ArstgoH BHYEE Adchs 2% & A o &
KMOSEw 7572 HE 119 &2 A4S Hlx
Bartlett 798/ A% 23 p< 0012 ZF QAEAd
A3t Ao 2 Yepgtt AZE A4(Cronbach's o)=
FLA A-8/g0] 586, TFd FE 617, AASH
TRIEE 6382 YRt 7iA Afals AFEE A
5l B3low #3kelR| ool AMA|S}L)

AREIE0] SQET= A7R
Brayfield?} Rothe?] &4
Hof| ury AR £ E B
54 Hx g ZAsHATHI3L.

2830l &Y= Williams®t Anderson®] &
ZHE 59 APATE EUE A7 E A
wgo g2 245t9t}15,65]. & 5EFolH
ikert 58 =& &4t
BAS o5 2 Q1B X (factor analysis)S A
Aletglon B E Ak £3= A 8 & KMO
SkE 8002 e o w2 W EAth
Bartlett 784 AA 23 p 0012 EF Q& X0
A3kt Ao 2 Uehgtt AFE% A<4(Cronbach's )=

=

ArAnzl 722, ARRELS 7572 Yebgrt
34.4 ZEES YN Xx25)

YA FAESR] == Camerondt Quinn(2011)
o] st fA20] #HE OCAI(Organizational

Culture Assessment Instrument)o|lA] YAA A&
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p{.001= HF QQlwAo] 23st Zo= yehgrh 4l
Z% A4(Cronbach's @)= 7082 YEITH
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Table 2. correlation analysis and descriptive analysis

1 2 3 4 5 6 7 8 9 | 10

7Hd 1 H5E {9l o5 24
A s 7“”‘:&501] gk e
ARFLE F=2.414(p(ODE B4 42i ot A
EUrE} o ﬁi%xkom*o S 7

o8 tEFAddE AV fle &42% Zel=| et

-Erimhﬂ ZEgalol oigh AEeEe R” = 287(28.7%),
AR F=9.989(p<.00)ZE BAZL
o= Yt B3 A= 0.1014, VIF
F0 8 tFFAols ZA7} gl A0E &R

127 £3A159 +8Q1d F5H 2
3 AEATe] BE F(+)9] FFE HAH,
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Table 3. Relationship between Cultural Intelligence
and Organizational adaptation

1 1
2 11111 Dependent variable
3 '3i4 '1*65 1 Variable Job satisfaction Job
performance
4 3*16 238 .375 1 V4 p Vs p
5 316 |.292 |.602 |.420 ) Gender -.117 | .089 | -.073 .230
- - i - c 1l Age 165 .054 | -.218 .004
325|134 |.594 |.389 |.510 ontrolling
6 | | e |1 variable \X/o'rk -006 | 937 | -.006 | .935
experience
323 [.168 |.240 |.295 |.364 |.287
7 o * O I B 1 Work industry| .033 639 | 042 | 494
.349 1.093 |.340 |. 425 |.492 |.406 -
g |52 [0 30 3B 2 1 Mega 032 | 672 | 032 | .007
cognitive
o | 088|089 |.098 |.219 |.144 1052 1176 1338 | | fndependent | Cogaive | 037 | 599 | 037 | 831
variable
10 | 209|373 272 |.264 285 [236 |.309 |335 [ 401 | Motivational | .039 | .619 | .039 | .111
B M M M O O ) Behavioral | .212 | .006 | .212 | .000
S | 3.67 |3.36 |3.71 (3.80 |3.81 [3.92 |3.75 |3.88 [3.50 |3.59 Ap) 2.414(.017) 9.989(.000)
MD | 0.05 |0.05 [0.06 |0.05 [0.05 |0.06 |0.05 |0.05 |0.06 [0.05 9
: - .088 .287
p< .05, p< .01, p<.001 R
2
) 5 ; AdjustedR .052 .258
Mega- Cognitive Motivational Durbin- Watson 1.987 1.910
cognitive "p¢ .05, “p< .01, “p< 001
> 6 7. cosmo-convergence
self-directed diversity n'lin d T8
adaptability seeking =
4.2 SRHCET RS 7i0| IS8 BAHY
7. cosmo-convergence 8. 9.
mind Job satisfaction Job performance 7V 2 AZE Q8 tE8 B4 AAsE 23 2
10. 2

Hierarchical culture
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Table 4. Relationship between Global Competences
and Organizational adaptation

Dependent variable
. e Job
Variable Job satisfaction
performance
v p v D
Gender -.096 | .167 | -.056 | .339
Age 201 .022 -.125 .089
Controlling
variable Work -.001 | .990 | .040 | .546
experience
Work industry | .052 460 041 482
self-directed
adaptability .093 .266 152 | .032
Independent | diversity | o) | 275 | 300 | 009
variable seeking
COSMOTCONVEr) 195 | 011 | .227 | .000
gence mind
Ap) 2.582(.014) 152
R’ 083 032
Adjusted R* 352 300
Durbin-Watson .051 .000

p< .05, "p< .01, Tp¢ 001

4.3

o B3t 5Tt AR 7H9] TA
A 2EaYE 243 At 1Y 19] 4982 2.8%, &
3 29] A¥E2 8.8%=E UEttom 1y 15t 6% &
7tetth. 2E 39 AYEE 21.9%2 HYP 2HT
13.1% Z7F6t99aL 2 49] A8 26.1%= 4.2% &
7¥tR ot BAH R FoulstA] gk AoR ekt
o} E3A53 A4z AN 2ERaTE B4
o Ay 129 19 A9 13.5%, 13 29] Ay
28.7%E UEPET B8 18t} 15.2% Z761lch 23
39] AYEL 32 7%E B8 2HT} 4% 76l 2E
49] AL 34%Z 1.3% 715t oU SAHo=Z ¢
om|ohA] gk Zog Uehith. AASE 8- Table 5
o} 2t
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Table 5. Moderating Effect of Hierarchical Culture
in the Relationship between Culture
Intelligence and Organizational adaptation

Dependent variable
Variable Job satisfaction Job performance
M1 M2 | M3 | M4 | M1 | M2 | M3 | M4
Gender |-.201|-.205(-.190(-.180|-.114|-.101|-.095|-.114
Age 109 | 162 | .144 | .145 |-.269|-.170|-.177 | -.174
Work 1 506 |-.005 | .013 | .022 | .018 |-.004 | .004 | .004
experience
Work 1 108 | 055 | .013 |-.001 | .115 | .056 | .038 | .028
industry
Mega- 1038 |-.009{1.033 172 .151% | 538
cognitive
Cognitive .046 |-.110]| .257 -.013|-.082(-.310
M"“Zj‘“on 038 |-.021[-.130 085 | .059 [-.090
Behavioral 238" .194*| 038 222712037 4o
Hierarchic 448*3** 146’?1* 421*3** 493
al culture
Mega- _ "
cognitive® 2,?9 -.107
culture
Cognitive’ -107 064
culture
M(itivation 032 040
al*culture
thavioral 047 -.059
culture
) 1.470 2‘414*641*56 S%ZS 72(33 92?9 1()';5*797.6*23
R® | .028]|.088 | .219 | .261 | .135 | .287 | .327 | .340
Adjusted
R .009 | .052 | .184 | .212 | .118 | .258 | .296 | .295
"p¢ .05, "p< .01, T'p< 001
4.4 SE2HAZN ZEHZO| AN A =2
=8te| g A
7 4 4L Si) FREAY ngEzie] B
oA 2FEHF AIE BAT 43 1Y 19 Ay
2.8%, B9 29 AL 8.3%= YePdoH 2y 15
o} 5.5% 7ttt B8 39] A9 20.3%% 2

25 12% F7ISIGAL BY 40 AREL 27.1%2
6.8% S7tstAoLt BAROR folulshA ke Aow
ettt SREqTE ARgd3gte] dAelM 24
A5 GIlE AT A3 29 19) 4UEe 13.5% 23
29] Aee 352%2 UEtor] By 1Ht} 21.7%
et 2 39 A9Ee 37.4%% 2y 2urh
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Table 6. Moderating Effect of Hierarchical Culture in
Relationship
Competences and Organizational adaptation

the

between

Global

Dependent variable

Variable

Job satisfaction

Job performance

M1 | M2

M3

M4

M1

M2

M3

M4

Gender -.201|-.169

-.175

-.199

-.114

-.078

-.080

-.090

Age

109 | .197

154

153

-.269

-.098

-.112

-.123

Work
experience

-.006|-.001

.019

.015

.018

.026

.032

.033

Work industry]

.108 | .086

.041

.030

115

.055

.040

.041

self-directed
adaptability

118

.042

-.273

.154**

127

-.194

diversity
seeking

.025

-.016

.079

244

231
¥

.692

cosmo-conver
gence mind

.243*

131

.939

.228™
e

.190™

313

Hierarchical
culture

444

1.103
o

152

.486

adaptability*c
ulture

.081

.090

diversity*cultu
re

-.025

-.133

mind*
culture

-.223

-.034

Fp) 1.470[2.582*

16.320%

ok

4.932"

ES

7.903"

15.50
gt

14.85
6***

10.923

st

RQ

.028 | .083

.203

271

135

352

374

.380

Adjusted Rr?

.009 | .051

171

173

118

.329

349

.345

pC .05, TpC o1,

A, BeL &
(9] FFe vl of
dhat BT
F1619 et

p< .001

_1L4
2
olo
=2
T

AT FdEHaL

b e

ottt BotA5el 5918210

4 A5e 24489] sh9jglel 4u
B)e) dke v

B4

P §

A2 ARE

e 43

o
0
5

o
_1
il
‘1)" o
o}
_?l‘.
N,
=)
Mo
)
X
o
rl‘.‘l
I
T
N
%}E
s}
el
[l
2 o

i
N
-
=
il

=2
o
1o
=)
rO(l
of
o
o,
52
2 30,
fluk
> Py
=2
D)
2
N

i
Mo
P
i
3
:d
ol

S5l= TAo) A HkSSh=
152 7Hlo] 'i‘ 3h Thorst 2517418 oju]st
F A5 BF Q79 Q14 5307 223} &
ol chat ok ofslrt 150 dhat HH A
ojojX|A] Yttty E £ <t} ESH
Schein(1978)9] o]0l oshd 2|7 AHA|of et k=
Lo AAAQ A7 AT 24 AT ALA =8 A

fii 27T -1 0 =,

A
o1 7419} 419, 9 5ol A7] Al B 7

)
o

oA S rlo o gt
Y
N

4N
1
i

o 54 A5 olo] thet ATEs AAUTHoA. =, &
3§ 3ol thet 413} ofto] WEe sk TAMA o
27 2597] 42D S5 UAHIS) $714 A5
Q19 A4 AL Fol LIS ST Hra
52 57, At 2 FRole) B, A5 27 5 o
| JTE W1 Aol oA A RATE Ay b
ggtot JHs] ojgithe Zox AT 4 itk

29 A3t B A 5ol Felia
B9 oL mlAE Aoz e ol ol

Q0127 $A%, FAUF 019, Telw
Ang(2007)2] A-T}e} AXIRHEH19,76,95]. 21414
ASe ATE SUT W Aol AL BT A%
el Hhst JAYS ol WEA A5 Awet 7
HAsTe] A 4L o] AR L ool
e Zoltt W, QXA A5t 5714 A A5y
ol fojulst GFL XA ke Ao Uehgek. 2l

A A2 AAle] L3 G A4 PRI} B u) f
25| 2ol Seloln] 5714 AL ) Pt
£ AL WIS As0l7] tid] o] F AL 79l
o] g} LS FHA\3 elslof wo] 4BAQ Azt
& 12 4 sick v e v ojAe ek

sl mlA ol Bebd 4 SlekaL s 4 9

ot

A, 2P 2 A3 BRAOE Fojul

yobass

2
z
o
)

Olf
i
sk
b
o
o)

Ir

(Y
il
mi
_IH,
off
e

281482 Aolo] JuntEo] 751 120] ks
4% e v A8l eﬁaw st} 2=
Fojzre] 5919219 AASY vilse 22489 3}
placlel WPREl olvle FnS) S oA
AAGS RIE, Fxd F-SA 7} thekA] q‘_ PARCE|
ol ATt B+ Y wAT AAER whle

=



A7) &85 =2 A2238 A12%, 2021

Apoldxt 2

A=l

Ao LA DPOJH F= AHE Ad Z}zﬂ o 7}

N2 Sol Wge] 42O Lol o] ]
ujo] HRE Sk dol dolA] AT FAHE

RIS FPA7IE Aol Agshe Aol Wi,
=4 484, b e ARl Kot 9
UIAA) okt A A8 T Fe 2REY
Fo] Wetst glog Frd AP MR E3HE
OFIE S50V A8l ASHeR kEfshe I, b
3 FE Ale WA o EA fAsHA d8ske o
Fe Auishzt] ole 7R A% SolM A4l =9
07 AARE W7o Zn ARE 258t = HHE
& 5L F ot Alo] s Aol digh A
wEels 9% A Ao &+ °“:}

AR, EeAsT 2244E ko] BARNA A4
Aeate] 2dade gle o8 Uehdth ol 7%11
2 &1, #£350] &2 Al A 2242319] 9
e WA il 2HHE S0 Fojuria sjHE 5

Atk &, R0l 249t AR 2L 3%l 48
317] 98] AIHoR wEsis 4%e 7IAT gors
WA olIL FAHQ A 2HZINA A2 5t
Hete o2k 2314 &3 wAglo] A o)A A
o= P ot

A =
o

=
Zt

A, SEUG, 2448 2] BANN A
ESN= D me foIulstA] 9he FoE ek
o, of ZEelzo] Aol Z11% 202 AYEL
EX °W°ﬂ Sopmlat apo] gk Auer 2

wEto 2 & 2 9IeHogl el 549 Frcje
g2l w12 23 glo] BHESIE Ak AT 4
8ol Folkml12) Z19) Thoket £3} Ao 95
% glong gAH 2AE
o §3% % 9tk

15 2P EI e
3, 242H2020)2) A0
271zte] A% 2423l TR 214
ATHOT). AR, WAIE(2012)9] A7
| 12}

2

o= Q
by
o] %

w1

rr Rl orlo no

:>é

i

O

o] g«»mc}

s
]‘l— l'_'(ﬂ- ZX] A= o] 125]%_’_.*

676

She A7t by oFsteka g% v QIeHos). 2 1
SYAES AR 5 GHNY AFI|Z RES Aln

W 34 ool 75%E AX|se o] F LRAHHo| 39
OlARRl FRAGL 51.0%= 31~5 Blgto] 744 W,
webd & ool SYAEL AR F Ao AR
7R3} 2R o] tha: oEi9l] the] A 24
wote] 2AAI} et e A2 gt ofal
X, BZH2010)9) ATHE Belo] ¥4 2R
el vl eleje] e SIAsHI0) & S @
o B 43A) A ol ASY AT B
g 74 9] wheel AEstl e 4ol ot 9
A 2A B RS, SREAYT 2443 21
AGIA oW HGE S gL o B % Urk
£ A7) 8A ol theat Pt

AYATE AT 34 up 1 ok 3} 7
APgol dhat A7 ok, B, THobEe thoR o
A7} Alefehat W8 HololA] F& o|FolAgkon]
BOE o g AT A Gol ke Yol
otk ¥ AL B3 93 ARAE O so] AT
gt ohe Qe Sgstant. £, Aele] S5 3
Qse] BolAl5T 2243710 WA Alwlugiow)
1, A7 A e FmEelg 24489
BHOR YIS, Ao 2 ARl
o1 9ol el e

)

_IS_, o

o

Ll

o [
el)
mlm

rE
g
ﬂI

Rose] shguele]
B3} B A+ FeE B
1 Aguisat A 7As gl 9l
4 et o Basiis 42 AT Dby
FAYEC] AAlRe] Al e
© Sl o 359 A5
Aok Sit}. E3t, FUAGL
o gL wA ATl BE 4
A A0 e, 2RUdTe 4
| 57ato] ul A gl o Ak A
To} AR YRS SHshe HAd) 22

T= T
° z 3
:L
=2

-

Z

o
=
A

A
E

D)
Mo &

rS

=

o

o
L o
g

l

ol F

|o
il
ol

=
+
<

Mo HU oo BN rE

i)

x
1o
of

ol
flo

)
I
-

t

=
ox
o &

o
o

4
A9 WAsAL M%‘; 29
2ol 7otA7)E
% et wHAEre .z 7]Qi9) :@ﬂw} A
v Thorst B8k uiA T ATEAlS 7 24 UEo]
g2 271 7] el ojeiet 2AUSE ST

oS e uE 1o 4d

O
.,..
=



3% 98 %A EaAET Fwdde] 24Ag0] UAE d: A4 2L

zdavt

Bels] 9ol eelnte 4oAe 5, e
et A8, Eshe] 38
£oA)52 ol 2RE Hus
o thgt olsl, AA
CEE
o] QA
2 At

£ a7 wAuT
2t

o] AL ATHYAES] F37]
o WAL L5 Fotck. Hebd
A shelolAe] AR Ik B 2AFYY 717 v
£ B3l SEolE stefstel urt AWsHA 24
Agate] BAE A7 WAzt Ak B, Fu
3} ThEst A BAE BAT ABaTel mEw 3
474 EEHTHE ool AY 5o HF4H wRol
RS Foliy] AnAoleta sigct. wehd o
et AYo] FAPSE FRUAF o obd Ao
PeE 53 foto] ofd the Fejol Aol 3

F3 Aol 9159l W7ok A AW HEst FeEd

te] YIS B4 et gk B, o] Aol A
83 FRUAY o S9l20e ey E42 3749
IO RGFES A3, by 27, AASY vt
E)og FHglon U 2AETo2e Selacls
cheA Uebgeh, mebd % QoA 2R 2
A=Y B3 SRS 915 AT FoldES thgoR
BT HE A7t 498 wast g

ohgd o] QL A/|W7L Ao HREAH 19
wol gHAe] FAQ LT AFH B4 wet &
ol et 4 glof Ay vt BEsich wred 7
ol 1 H5He ATE 9Aah AAke] W7t L Ay
W2 ol gt 7o) Wanol At Eet, A7EA
3h4 B4o] mE A7E AYITHA BS AU A
TAZ 9 4 U Aoy AAT Ao o
Fol wet 242019 S4o] Febd 4 9] wo] &
2ole YA gk tieR 24 %s} 99 2a
g 2431 A7t FbHo= "asht,

=

1S

e

bl

o)

References

[1]1 Y. S. Lee, D. H. Lee, "A Qualitative Study on the
In-country  Adjustment of Korean Adolescents
Returning Back from Studying Abroad', Korean

677

[4]

[10]

[11]

[12]

[13]

Counseling Association, Vol.10, No.4. pp.1783-1804,
2009.
DOI: https://doi.org/10.15703/kijc.10.4.200912.1783

N. J. Adler, "Re-entry: Managing cross-cultural
transitions’, Group and Organizational Studies, Vol.6,
No.3, pp.341-356, 1981.

DOI: https://doi.org/10.1177/105960118100600310

M. K. Kim, Qualitative Analysis of Returnee's
adaptability  to school Life, Master's thesis,
Sookmyung Women's University, pp.14. 1999.

G. Dess, J. D. Shaw, "Voluntary turnover, social
capital, and organizational performance’, Academy
of management review, Vol.26, No.3, pp.446-456,
2001.

DOL: https://doi.org/10.5465/amr.2001.4845830

H. Rainey, Understanding and managing public
organizations, p.483 CA: Jossey-Bass, 2003.

H. S. Kwon, "The Phenomena of Returnee Children's
Adjustment in Elementary School', The journal of
Elementary Education, Vol.16, No.2, pp.301-331,
2003.

Y. J. Kang, M. H. Kim, "A Qualitative Case Study on
Job Searching Experience of Returnee College
Students in Korea', The Journal of Career Education
Research, Vol.30, No.3, pp.1-90, 2016.

DOL: https://doi.org/10.32341/JCER.2017.09.30.3.71

H. Lim, W. Eung, "Multilevel modeling of the effect of
inclusive leadership on the newcomer's organizational
adaptation : The Moderated mediation effect of trait
and daily core self-evaluation', Korean Academy of
Management, pp.249-278, 2015.

S. Choi, J. Cho, "The Effect of Supervisor's Mentoring
on the Newcomer's Adjustment to Organizations -
Focusing on Flight Attendants in the Airline Industry",
Journal of Hotel & Resort, Vol.12, No.3, pp.293-310,
2013

J. Y. An, H. J. Kim, "The Effect of Organizational
Adaptation of Workers' Adversity Quotation’, The
Journal of the Korea Contents Association. Vol.15,
No.9, pp.295-306, 2015.

DOLI: https://dx.doi.org/10.5392/JKCA.2015.15.09.295.

S. Ang, L. V, Dyne, Handbook of Cultural Intelligence:
Theory, Measurement and Application, p.414,
Armonk: M.E. Sharpe, pp.3-15, 2008.

B. Hunter, G. P. White, G. C. Godbey. "What does it
mean to be globally competent’, Journal of Studies in
International education, Vol.10, No.3, pp. 267-285,
2006

DOI: https://doi.org/10.1177/1028315306286930

S. Ang, L. V. Dyne, et al, "Cultural Intelligence: Its
Measurement and Effects on Cultural Judgment and
Decision Making, Cultural Adaptation and Task
Performance’, Management and Organization Review,
Vol.3, No.3, pp.335-371, 2007.



SHEARSH7| &38R R A2238 Al123, 2021

(14]

(15]

(16]

(171

(18]

(19]

[20]

[21]

(22]

[23]

[24]

[25]

[26]

(271

D. C. Thomas, K. Inkson, Cultural intelligence: People
skills for global business, p.222, Berrett-Koehler
Publishers, 2003.

T. J. Cho, D. H. Park, S. K. Heo, "The effect of
cultural intelligence of Chinese workers in Korean
SME on job satisfaction and organizational commitment”,
The Korean Journal of Human Resource Development
Quarterly, Vol.18, No.1, pp.1-27, 2016.

DOI :_https://doi.org/10.18211/kihrdq.2016.18.1.001

X. Lee, G. Song, "The Mediating Role of Cultural
Adaptation in the Relationship among Cultural
Intelligence, Job Satisfaction and Job Performance’,
Association of Human Resource Development, Vol.15,
No.2, pp.75-100, 2012.

W. D. Hunter, Knowledge, skills, attitudes, and
experiences necessary to become globally competent,
pp.168, ProQuest Dissertations Publishing, 2004.

J. Y. Yoon. Z. Ch. Yeong, 'ldentifying Global
Competencies of Executives in Global Business at
Large Corporations in Korea', Journal of Agricultural

Education and Human Resource Development’
Vol.44, No.1, pp.205-226, 2012.

S. Noh, H. Jeong, Y. Seo, 'Development and
Validation of the Global Competency Scale(GCS)",
Korean Journal of Indestrial and Organizational
Psychology, Vol.25, No.4, pp.801-831, 2012.

J. Y. Gong. A study of Expatriate Global Competency
and Job Effectiveness: The Mediating Role of
Expatriate Adjustment, Master's thesis. Sungkyunkwan
University, pp.59, 2016.

P. C. Earley, S. Ang, Cultural intelligence: Individual
interactions across cultures. Stanford, pp. 378, CA:
Stanford University Press, 2003.

Ministry of Education, Status of Foreign Student,
Higher Education, Korea, 2012.

G. H. Paik, S. H. Jang, "Characteristics of Chinese
Corporate Culture and Some Implications for
Localization of Business Management', 7he Society of
Chinese Studies, Vol.47, pp.249-280, 2009.

S. Y. Lee, "Qualitative Study on Chinese Corporate
Cultures and Leaderships', Studies in Humanities and
Social Sciences, No.41, pp. 93-253, 2013.

Y. Kim, "A longitudina Study on the Change in
Organizational Culture and Organizational
Performance', Korean Academy Of Management,
Vol.8, No.2, pp.111-134, 2000.

Y. S. Do, "Empirical Analysis of Bureaucratic Behavior
According to Administrative Organization Culture
Types', Korean Association of Governmental
Studies(KAGOS), Vol.11, No.2, pp.287-302, 1999.

Ch. W. Lee, "A study on the organizational
culture-based growth engine of the large Korean
companies: Cultural capabilities model and Shared
values DNA structure Model', Korean Academy of

678

[28]

[29]

(301

311

1321

(331

(34]

1351

1361

1371

[38]

1391

[40]

Management, Vol.22, pp.39-93, 2014.

B. Yang, S. Mun, "A Study on the Lift Space and the
Behavior of the Korean Students in Beijing, China",
Journal of Applied Geography Studies, Vol.25,
pp.89-113, 2004.

J. Lee, "An Analysis on the Determinants of Studying
in China Using AHP', The Association of
Korean-Chinese FEconomics & Management, Vol. 11,
No.11, pp.53-64, 2011.

T. Chang. Analysis of Economic Values of Studying in
China : Focusing on Wage and Employment, Master's
thesis, Dong-A University, 2018.

M. J. Kim, Ch. H. Lee. "A study of Chinese corporate
culture based on the G.Hofstede model’, Korean
Research Institute of Corporate Management, Vol. 12,
No. 2, pp. 1-26, 2021.

Sh. Lee, "Linking Cultural Intelligence to Satisfaction
with Staying in the Host Country and Performance:
the Moderating Effect of International Experience"
The Korea Contents Society, Vol.14, No.11,
pp.422-429, 2014.

DOIL: http://dx.doi.org/10.5392/IKCA.2014.14.11.422

T. W. Moon,"The Impacts of Language Proficiency,
Emotional Intelligence, and International Experience
on Cultural Intelligence", The Korean Association of
Human Development, Vol.15, No.2, pp.123-145, 2008.

W. B. Gudykunst, S. Ting-Toomey, E. Chua,
and interpersonal communication,.
Publications, Inc, 1998.

Culture
pp.280, Sage

D. Yoon, The relationships among global leadership
competencies, personal characteristics, job
satisfaction, knowledge transter, and job adaptation
in multinational  corporations, Doctor's thesis,
Sungkyunkwan University, 2012.

D. C. Thomas, M. B. Lazarova,, Expatriate adjustment
and performance: a critical review, Handbook of
research  in  international ~ human  resource
management, pp.247, Edward Elgar Publishing,
Cheltenham, 2006.

C. L. Olson, K .R. Kroeger, "Global competency and
intercultural sensitivity", _Journal for Studies in
International Fducation, Vol.5, No.2, pp.116-137,
2001.

J. Park, "A Study on the Development of Globalization
Measurement Index - Focused on Competency
Categories', Korean Studies Information Service
System Periodical, Vol.19, No.1, pp.177-207, 1997.

K. Rha, "Correlational Analysis between Types of
Learning Motivation of Korean EFL College Students
in the English Camp and their English Proficiency",
Studies in English, Vol.53, No.1, pp.159-177, 2011.
DOI: https://doi.org/10.18853/jiell.2011.53.1.008

E. K. Lee, J. D. Kim, S. Y. Young, "An Analysis on the
Relationship between Multi-cultural Experience and




3% 98 %A EaAET Fwdde] 24Ag0] UAE d: A4 2L

zdavt

(41]

[42]

(43]

[44]

[45]

[46]

[47]

(48]

(49]

(501

(51]

(52]

(53]

Global Competence of College Students’, The Journal
of Core Competency Education Research (JCCER),
Vol.4, No.1, pp.47-69, 2019.

DOI: https://doi.org/10.52616/]CCER.2019.4.1.47

S. J. Yeom. A study on the impacts of international
workcamp on youth's global competence development,
Doctoral dissertation, Hanyang University, 2017.

T, Jokinen. “Global leadership competencies: a review
and discussion”, Journal of European Industrial
Training, Vol.29, No.3, pp.199-216, 2005.

DOI: https://doi.org/10.1108/03090590510591085

A. G. Kefalas, E. W. Weatherly, "Global mindset
among college students in the United States and
Elsewhere: Are we growing a globally minded
workforce?", Southwest Review International Business
Research, Vol25, pp.3-7, 1999.

P. D. Caligiuri, V. Santo, "Globa lcompetence : what
is it, and can it be developed through global as
signments', Human Resource Planning, Vol.24, No.3.
pp.27-35, 2001.

S. Park. S. Song, "The study for global business
competency model to develop the talent in the large
enterprises in Korea", Korean Studies Information
Service System Periodical, Vol.10, No.3, pp.65-88,
2008.

DOI: http://dx.doi.org/10.18211/kjhrdq.2008.10.3.004

H. M. Lee, M. S. Kim, Y. S. Han, "Exploration of the
Structure of Global Mindset Competency and
Development of Global Mindset Index", Korean
Journal of Industrial and Organizational Psychology,
Vol.24, No.3, pp.493-521, 2011.

D. C. Feldman, "The multiple socialization of
organization members', Academy of management
review, Vol.6, No.2, pp.309-318, 1981.

DOI: https://doi.org/10.5465/amr.1981.4287859

S. C. Schneider, K. Asakawa, "American and Japanese
expatriate adjustment: A psychoanalytic perspective’,
Human Relations, Vol.48, No.10, pp.1109-1127, 1995.
DOI: https://doi.org/10.1177/001872679504801001

J. Choi, H. Shim, Y. S. Jeong, Present and Future of
Organizational Theory, Hakmunsa, 1999.

L. Robinson, R. Bennet, "A typology of deviant
workplace behaviors: A multidimensional scaling
study", Academy of management journal, pp.556,
2007.

DOI: https://doi.org/10.5465/256693

H. G. Rainey. Understanding and managing public
organizations, p.483, CA: Jossey-Bass, 2003.

C. Hulin,. Adapation, persistence, and commitment in
organization. In M. D. Dunnert, L. M. Hough(Eds.),
Handbook of industrial and organization psychology,
Vol.2, pp.445-505, 1991.

J. P. Wanous, Organization entry: Recruitment,
selection, orientation and socialization of newcomers.

679

(54]

[55]

[56]

(571

(58]

1591

[60]

[61]

[62]

[63]

[64]

[65]

Reading, pp.-269, Addison

Company. 1992.

Wesley  Publishing

H. M. Lim, W. H. Jeong, "Multi-level Modeling of the
Effect of Inclusive Leadership on Affective
Organizational Commitment: The Mediating Effect of
State-Like Core Self-Evaluation and the Moderating
Effect of Trait-Like Core Self-Evaluation®, Korean
Academy of Management, Vol.24, No.4, pp.249-278,
2015.

S. S. Choi, J. E. Cho, "The Effect of Supervisor's
Mentoring on the Newcomer's Adjustment to
Organizations - Focusing on Flight Attendants in the
Airline Industry’, Korea Hotel Resort Association,
Vol.12, No.3, pp.293-310, 2013.

A. M. Saks. "Longitudinal field investigation of the
moderating and mediating effects of self-efficacy on
the relationship between training and newcomer
adjustment’, Journal of Applied Psychology, Vol.80,
No.2, pp.811-225, 1995.

H. Lee, "A study on the effects of organizational
justice in Local governments performance-oriented
human resource management on civil servants job
satisfaction, organizational commitment and job
performance focused on Busan ", 7he Korean Journal
of Local Government Studies, Vol.19, No.3, 2015.

S. Backer, D. R. Petterson, 'Some principles of
nonwoven fabricsl", 7extile Research Journal Vol.
30, No.9, pp.704-711, 1960.

DOI: https://doi.org/10.1177/004051756003000912

E. A. Locke, "Satisfiers and dissatisfies among white
collar and blue collar employees', Journal of Applied
Psychology, Vol.60, No.2, pp. 102-200, 1973.

DOLI: https://doi.org/10.1037/h0035418

H. Jeon, Y. H. Kim, "The Effect of Hotel Employees'
Group Cohesiveness, Self-esteem on Organizational
Commitment, Job Satisfaction and Job Performance’,
Korea Academic Society Of Tourism Management,
Vol.22, No.2, pp.285-307, 2007.

J. Jang, S. Y. Yoon, B. S. Kim, "A Longitudinal Study
on the Relationships among Job Search Related
Factors, Perceived Fit, and Organizational Adjustment:
Focusing on Sex Differences’, Korea Citation Index
Academic Journal, Vol.10, No.4, pp.619-651, 2005.

H. Sh, A Study on the Recognized Empowerment of a
Middel Manger in a Community Welfare Center,
Master's thesis, Ewha Woman University, 2001.

Millar, K. I, "Performance appraisal of professional
social workers", Administration in Social Work,
Vol.14, No.1, pp.65-85, 1990.

R. P. Tett, J. P. Meyer, "Job satisfaction, organizational
commitment, turnover intention, and turnover: path
analyses based on metaanalytic findings', Personnel
psychology, Vol.46, No.2, pp.259-293, 1993.

L. J. Williams, S. E. Anderson, "Job satisfaction and
organizational ~commitment as predictors  of



SHEARSH7| &38R R A2238 Al123, 2021

[66]

(671

(68]

(69]

[70]

(71]

[72]

(73]

[74]

[75]

[76]

(771

organizational citizenship and in-role behaviors',
Journal of Management, Vol.17, pp.601-617, 1991.

J. D. Pincus. "Communication satisfaction, job
satisfaction, and job  performance', Human
communication research, Vol.12, No.3, pp.395-419,
1986.

Ch. Park, J. W. Jeong, H. J. Park. "A Study on the
Effect of a Mentoring Role on Cooks' Work Outcomes
and Job Satisfaction”,  Master's thesis, Youngsan
University, 2007.

S. T. Kuark, D. W. Yang, "A Study on the effect of
Hierarchical culture of Construction Industry to the
Empowerment and Organizational Effectiveness",
Journal of Digital Convergence, Vol.14, No.3, pp.
115-126, 2016.

DOI:  https://doi.org/10.14400/]DC.2016.14.3.115

Cameron, K. S., & Quinn, R. E, Diagnosing and
Changing Organizational Culture: Based on the
competing values framework. Readings.

Massachusetts, pp.267, MA: Addison Wesley, 1999/

R. Parker, L. Bradley, "Organisational culture in the
public sector: evidence from six organisations’,
International Journal of Public Sector Management,
Vol.13, No.2, pp.125-141, 2000.

DOI: https://doi.org/10.1108/09513550010338773

R. F. Zammuto, J. Y. Krakower, "Quantitative and
qualitative studies of organizational culture', Research
in Organizaitonal Change and Development, Vol.5,
pp.83-114, 1991.

Y. Chang, H. Mun, " Organizational Culture Research
: Trends and Challenges in Korea', Korean Academy
Of Management, Vol.16, pp.65-114, 2008.

U. Do, "Empirical analysis of bureaucratic behavior
according to administrative organizational culture
types', Korean Association of Governmental Studies,
Vol.11, No.2, pp.287-302, 1999.

Y. Cho, Characteristics of Korean conglomerates'
corporate culture. Shin Yoo-geun, [the characteristics
of Korean conglomerates], Sekungsa pp.336-345,,
1995.

L. Barakat, P. Lorenz Melanie, R. Ramsey Jase , L.
Cretoiu Sherban, "Global Managers: An Analysis of the
Impact of Cultural Intelligence on Job Satisfaction
and Performance', International Journal of Emerging
Markets\Vol. 10, No.4, pp.781-800, 2016.

DOI: https://doi.org/10.1108/IJoEM-01-2014-0011

S. Ang, el al., "Cultural Intelligence: Its Measurement
and Effects on Cultural Judgment and Decision
Making, Cultural Adaptation and Task Performance"
Management& Organization Review, Vol.3, No.3,
pp.335-371, 2007.

DOI: https://doi.org/10.1111/i.1740-8784.2007.00082.x

S. Fikret, Y. Salih, (2016). The impact of Cultural
Intelligence(CQ) on Cross - Cultural Job
Satisfaction(CCJS) and  International Related

680

[78]

(791

(801

[81]

[82]

(83]

(84]

(85]

[86]

(871

[88]

[89]

Performance(IRP), 2016.

H. Lee, D. Back, "The Effect of National Aid Programs
to Small Business in Global R&D Cooperation
Outcome and Global Business Abilities", Society of
Korea Industrial and System Engineering,, Vol.37,
No.4, pp.177-186, 2014.

H. Mun, D. Yoon., "The Effects of Field orientedness
and Career development support of Overseas
Internship on Employability : The Moderating effect
of Global Competencies' Korea Productivity
Association, Vol.33, No.1, pp.99-128, 2019.

Y. Kim, Effects of Global Competence and Career
Competence Improving Experience of Global
Intership Participants on Learning Transfter and Job
Satisfaction after Employment, Master's thesis, Yonsei
University, 2017.

H. M. Weiss, R. Cropanzano. "A theoretical discussion
of the structure, causes and consequences of affective
experiences at work", Affective events theory, Vol.18,
No.1, pp.1-74, 1996.

J. B. Lyons, T. R. Schneider, "The influence of
emotional intelligence on performance’, Personality
and individual differences, Vol.39, No.4, pp.693-703,
2005.

DOI: https://doi.org/10.1016/j.paid.2005.02.018

R. E. Boyatzis, D. Goleman, K. Rhee, Clustering
competence in emotional intelligence: Insights from
the Emotional Competence Inventory (ECI). Handbook
of emotional intelligence, Vol.99, No.6, pp.343-362,
1999.

D. Kim, S. Lee. "An Empirical Study on the Effect of
Emotional Intelligence on Job Involvement and Job
Performance’, The Society of Korea Industrial and
Systems Engineering, pp.137-145, 2009.

K. Seol, K. Lee, B. H. Choi, "Research on the effect of
hotel Oraganization culture’s motivation on individual
creativity’, 7The Korean Food Service Association,
Vol.5, No.2, pp.53-69, 2009.

K. Kim, K. Lee, "Organizational Culture and
Effectiveness of Executive Agency Korea',
Organizational Culture and Effectiveness of Executive
Agency in Korea, Vol.39, No.3, pp.179-203, 2005.

J. Aha, A. Hong, "The Mediating Effect of Shared
Leadership on the Relationship between
Organizational Culture and Group Creativity of Public
Organization', The Journal of Vocational Education
Research, Vol.34, No.1, pp.1-23, 2015.—

in

S. Park, Ch. Park, "Perception of Advertising Agency
Employees on the Organizational Culture and its
Influences on Team Creativity and Team Work
Performance", Journal of Practical Science Forum of
Advertising & Public Relations, Vol.8, No.4, pp.15-38,
2015.

S. Ji. T. Kim, H. Lee, "The Influence of Self-efficacy
on Stability and Organization Culture of Marine



[90]

[91]

[92]

(93]

(94]

(93]

[96]

971

(98]

[99]

%3 99 ARAY BB FREAPo] 2AF o] WAL FF: AAA xRS zAnH
Sports Participants', Journal of Fisheries and Marine
Sciences, Vol.26, No.5, pp.1165-1174, 2014. _ . _
2l A 2/(Che-Ri Im) [F3|2]

H. Kim. A Study on Early Study of the Consciousness
of the People: Regulatory Conformity, Ministry of
Education & Human Resources Development, 2005.

K. You, J. Kim, "A Study on Influential Factors in
Repatriation of Koreans with Overseas Tertiary
Education", Korean Association of Secretarial Studies,
Vol.27, No.3, pp.31-62, 2018.

I. Chang, Y. Park, 'Bilingual teacher's cultual
intelligence and multicultural teaching efficacy’,
Multicultural — Education — Studies, Vol.8, No.4,

pp.95-115, 2015.

A. H. Brayfield, H. F. Rothe, "An index of job
satisfaction", Journal of applied psychology, Vol.35,
No.5, pp.307, 1951.

DOI: https://doi.org/10.1037/h0055617

E. H. Schein, “The role of the consultant: content
expert or process facilitator?.”, The Personnel and
Guidance Journal, Vol.5, No.6, pp.339-343, 1978.

Zh. Wang, S. Chung, 'The Effect of Cultural
Intelligence on Job Performance: Focusing on the
Moderating Effect of Diversity Management" Korea
Association of Business Education, Vol.34, No.5,
pp-485-507, 2019.

S. Choi, H. Kang, '"The Moderating Effect of
Organizational Culture Recognition  between
Personality of Organizational Members and the
Organizational Citizenship Behavior", Korea

Professional Management Association, Vol.22, No.4,
pp.181-203, 2019.

B. Ahn, J. Kim, "A Study on the Relationship Between
Organizational Culture and Job Performance in the
Public Organization", 7he Journal of Humanities and
Social Sciences 21, Vol.11, No.3, pp.1543-1558, 2020.

S. Kim, S. Kim. "The Relationship between
Commitment and Satisfaction, and Organizational
Culture : Korean Regional Cultural Foundations Study"
, Korea Culture & Tourism Institute, Vol.26, No.2,
pp.213-243, 2012.

Y. Lee, S. Park. "An Effect of Recognition about Hotel
Organization Culture on Employees’ Character of
Business Performance’, Korea Tourism Research
Association, Vol.24, No.2, pp.277-294, 2010.

681

+ 20154 8¢ : Tsinghua University

Zo15E AT (&St st
+2021d 2¢¥ : olstojAgtw &
gt FAAESE Ay (B
A}

(T4

AAZAANL, AN, e, 22HS, 22 Es}

gt 2 3|(Yoon—-Hee Park) (M52
+20034¢ 8¢ @ AWty sAMY
WS RG-S A (WS35} A

+20099 8% : The Ohio State
University Human Resource
Development (Ph. D.)

+ 2014 3¢¥ ~ 20184 2¢ : $=
71En| sty HRDSH} 204

olsfelAtefsti FAALTok o)y

0

- 201849 3¢¥ ~ @A :

APHE s
@Hop

QAL dEekE, wsEd

Hol, 27, Auate)



