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Influence of dental hygienists compassion competency on resilience

Young-im Kim
Division of Dental Hygiene, Jeonju Vision College
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Abstract This study analyzed the effect of empathy of dental hygienists on resilience. The study was
conducted from April to June 2020 on 200 dental hygienists working in Jeollabuk-do. The data were
analyzed by the independent t-test, one-way ANOVA, Scheffé test, Pearson's correlation coefficient, and
multiple regression using the SPSS 18.0 program. According to the analysis, the correlation between the
ability to empathize and resilience is significant (r=.669, p<0.001) thus showing that the higher the
capacity to empathize, the higher the resilience of recovery. The resilience of the dental hygienists was
statistically significant with a suitable regression model (F=12.856, p<0.05) with an explanatory power
was 52.4%. Among the independent variables, highly satisfied and satisfied groups and clinical careers
in occupational satisfaction were significant factors. Support for empathy (8=.569) was the most
influential variable. Strength and persistence have also been shown to be influential variables. As a result
of the above study, it was found that capacity to empathize is related to resilience. In the future, we
intend to establish an effective strategy to create a desirable culture for dental hospitals and clinics by

enhancing the empathy and resilience of clinical dental hygienists.
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Table 2. Differences between Compassion Competency
and Resilience according to the General
Characteristics of the Study Subjects

Compassion Competency

Classification

N Mean+SD t or F (p)

Gender Male 13 3.62+0.51 1.22

Female 177 3.79+0.49 (0.680)
<25 60 3.81+0.37
26-30 73 3.74+0.45

Age(y) 31-35 5 | 3805074 | 2

36-40 20 3.85+0.51 ’

40 12 3.75+£0.17
(1 41 3.77+0.36

2-5 64 3.74+0.43 148

Work 6-10 54 3.79+0.59 (0.208)
career 11-15 17 3.73+£0.50
» >15 14 | 4.0840.63
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o Resilience Table 3. The Relationship between Dental hygienist
Classification N MeantSD |t or F (o) of Compassion Competency and Resilience
Very satisfied 15 4.08+0.50 <1 <2 X3 x4 x5 x6 | x7
Satisfied 70 3.87+0.52 . x1 1
Job Common 85 3.65+0.38 (008?“) X2 | 669 1
satt;;iac Dissatisfied 16 3.89+0.63 x3 '543“( ‘547,,,, 1
Very dissatisfied 4 3.54+0.86 x4 '418~ ‘622** ‘457~ 41”(
. . .52 . 1
College 139 | 3.70£0.46 © 577*.,., o8 = ° 9“ > 7“ =
Fducati 6.82 x6 | 771 .656 .557 .695 | .539 1
iversi 46 4.00+0.52 -
on University (0.001) x7 | 343 .556 455 295 | 260 |.211] 1
level Above university 5 3.8310.31 05, plool
Marital Single 141 3.88+0.61 -1.33 x1: Compassion competency x2: Resilience x3: Toughness x4:
s?artl:lzsl Married L 3.7540.43 (0.020") Persistence x5! Optimism x6: Support x7: Spirituality
Male 13 3.39£0.57 -0.14
Gender Femal 3.41£0.44 | 0250 .
emale 177 | 34120 3.4 X[ HAte| 2I2EEE0 F&ks OIXl= 28
<25 60 3.26+0.51 B ~ B B
o s | 3051 ATl SRRl e nlAE adle @
Age(y) 31-35 25 | 3472075 | (173 oley] 3 SHHSE 7H) AUBAS 4% At
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i 4.38 i ili
Edszan University 46 3.59+0.65 (0'03143 Table 4. Factors affecting resilience
level | Above university 5 3.52+0.46 Classification B SE B t p
) Single 141 3.50+0.43 3.29 Work career 0.524 | 0.026 | 0.394 | 3.721 | 0.000
Marital - ©.0017) Job satisfaction
status Married 49 3.68+0.23 - (Very satisfied) 0.583 | 0.023 | 0.479 | 2.421 | 0.044
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