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The effect of emotional intelligence on interpersonal skills and peer
relationships in school maladjusted adolescents
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Department of Culture and Arts Contents, Dongbang Culture Graduate University
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Abstract The purpose of this study was to investigate the effect of emotional intelligence on the
interpersonal ability and peer relationships of maladjusted school-going adolescents. The subjects were
66 adolescents who did not adapt to the school in U city. For the analysis, frequency, reliability, and
correlation analysis were performed, and a multiple regression analysis was carried out on the causal
relationship between variables. First, the sub-factors of emotional intelligence, such as self-emotional
recognition, emotional recognition, and emotional utilization factors, had a positive effect on
interpersonal ability. However, the emotion regulation factor did not have a significant effect on
interpersonal ability. Second, it was found that only the self-emotional recognition factor, which is a
sub-factor of emotional intelligence, had a positive effect on peer relationships. On the other hand, the
sub-factors of emotional intelligence, such as emotional recognition, emotion regulation, and emotion
utilization factors, did not affect peer relationships. This shows that the higher the self-emotional
recognition, the emotional recognition, and the emotional utilization factors of emotional intelligence,
the higher the interpersonal ability, and the higher the self-emotional recognition factor, the better the
peer relationship. This study provides basic data for preparing measures for improving peer
relationships and the interpersonal skills of maladjusted school-going adolescents.

Keywords : School Maladjustment Adolescents, Emotional Intelligence, Interpersonal Skills, Peer
Relationships, Emotional Recognition of Others
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Table 1. Art Psychology Program and Content
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Program name

Art Psychology Program and Content

Activity pictures

program according to status

Analysis through art and art psychotherapy work

Art psychology occupational
therapy

‘Initial interview through H.T.P technique
Various occupational therapy programs such as
strengthening concentration and relieving stress
(pointillism, hedgehog making, collage, etc.)

program through exercise

Physical activity area strengthening and rehabilitation

‘Understanding body structure
‘Learn a sense of balance

Exercise therapy

‘Knowing exercise therapy in daily life
‘Social development program guidance

crafts

Small and large muscle development, functional
recovery and aesthetic development program through

Craft and toddlers
therapy

adolescents

old

‘A play technique that satisfies the five senses of infants
-Aesthetic enhancement and anxiety relief program for
‘Degenerative sensory recovery program for young and

‘Functional recovery program for the disabled

A program to relieve depression and anxiety and
improve empathy through music

Music therapy
that enhances stability

percussion instruments

‘A program to listen to, sing, and participate in music

‘Program to relieve stress and develop empathy with

A program to restore the balance of life and improve
stability through forest, nature, and horticulture

Forest, horticultural therapy

‘A program that can heal and improve peers, family,
and social support by raising succulents, arranging
flowers, walking in the forest, and experiencing ecology

Reference : Dr. HaeKyoung, Cho, Great love dream contents research institute.
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Table 2. Reliability of key variables

Number of

Classification questions Cronbach &
Emotional intelligence 16 .623
Interpersonal skills 40 715
Peer relationships 24 .095
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Table 3. Demographic characteristics

Classification Total(N=66)

Frequency Ratio(%)

Sex Male 30 45.5

Female 36 54.5

Grade Middle 31 47.0

Classification High 35 53.0

Religion Existence 43 65.2

Absense 23 34.8
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Table 4. Descriptive statistics on emotional intelligence

Classification N Min Max M SD

self-emotional
awareness

66 2.50 5.00 3.73 43

Emotional
recognition of 66 3.50 4.50 3.78 .26
others
Emotion 6 325 475 384 36
regulation
Emotional =66 595 500 366 .48
utilization
Total 66 3.25 4.31 3.75 24
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Table 5. Descriptive statistics on interpersonal skills

Classification N Min Max M SD

Total 66 3.10 4.05 3.56 21
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Table 6. Descriptive statistics on peer relationships

Classification N Min Max M SD
Total 66 3.04 4.04 3.55 .22
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Table 7. Correlation between key variables

Peer
relationships

Interpersonal

skills

Emotional

Classification . X
intelligence

Emotional

. X 1
intelligence

Interpersonal

skills 245

Peer
relationships

*p<.05, **p{.01

.236** .400**
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Table 8. Effect of Emotional Intelligence on
Interpersonal Skills

. Standardi
Depend Unnormalized ation Tol
nae coefficient olera
o IndeI:)'endent 1cl factor t/p nce
. variable o
variable Standard limit
B B
error
Constant | 2.851 | .441 6.459%*
self-
emotional | .224 .059 444 | 3.770%* | 798
awareness
Interpe| Emotional
rsonal |recognition| .212 .092 253 2.309* | .919
skills | of others
Emotion | _ 37 1 74 | 587 | -4.686 | .70
regulation
Emotional | 115 | 54 | 248 | 2.093* | .790
utilization
R?=.326, Modified R*=.282
F=7.367, P=.000, Durbin-Watson=1.078
*p<.05, *p<.01, **p<.001
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Table 9. Effect of Emotional Intelligence on Peer
Relationships

X Standardi
| Unnormalized Jation Tol
Depen Independent| ~coefficient f olera
ent | actor t/p nce
- variable .
variable Standard limit
B B
error
Constant | 2.670 | .517 5.166***
self-emotion 5 1 060 | 310 | 2.335* | 798
al awarenes:
Peer Emotional
. |recognition| .196 | .108 226 1.823 | .919
relatio
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Emotion | _ 1951 087 | -317 | -2.244 | 705
regulation
Emotional | ooy | 063 | 163 | 1.223 | .790
utilization
R?=.139, Modified R*=.083
F=2.471, P=.000, Durbin-Watson=1.411

*p<.05, **p<.01, ***p<.001
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