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for The Descriptive Lecture Evaluation Results
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Abstract The purpose of this study was to derive strategies and increase the lecture satisfaction of
university students by conducting a core word-oriented text analysis on the descriptive lecture evaluation
results. Text analysis was conducted on the results of lecture evaluation at University A, and common
keywords and keywords for each college were derived. Then, the contents of lecture evaluation results
were analyzed based on the keywords. In terms of improvement strategies for each college of university
A, the college of social sciences needs peer evaluation of group activities. The college of Liberal arts
colleges should reduce the disclosure of class materials, group assignments and presentations. The
colleges of arts need classes where they can freely create works and try new things in classes with
feedback from colleagues and lectures. The college of foreign language is required to consider and
understand the learner's level. Also, the college of natural sciences should improve the teaching
operation of teaching assistants and the poor experimental environment and provide feedback from
lectures. These class improvement strategies are basic teaching activities, which can be improved by
approaching with interest in learners. The research results can be used to find improvement strategies
for classes of each college and to promote interaction with students. Furthermore, it can be used as

basic data for class improvement by establishing it in the university's academic system.
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Table 1. Key words of the good point of the lectures

common key words of the college
teaching, appreciation, lecturer, content, help, learn, explain,
class, easy, passion, understand, fun, good, kindness, student

college key words
college of . .
social presentation, thought, feedback, assignment,
i test, discussion, example, case
sciences
. interest, communication, test, cyber
liberal arts )
(lecture), benefit, new, no burden, not
college

boring

feedback, a work of art, work, freedom,

college of arts N X X
new, assignment, presentation, experience

foreign conversation, diversity, improvement,
language details, presentation, pronunciation, Skill,
college benefit
college of . . . .
experiment, details, practice, variety,
natural

. interest, question, benefit, test
sciences

Table 2. The good points of the lecture Contents of
the lecture evaluation result

college content
-improve your presentation skills
-feedback
college of | -increased understanding of subject matter
social due to assignments
sciences -a test of appropriate difficulty

-improving thinking skills through discussion
-presenting various examples and case

college content

-interesting class content
-classes where you can communicate with
your professor

liberal -a test of appropriate difficulty
arts -cyber lecture
college -useful information

-acquire new experiences and knowledge
-an easy class
-an interesting class

-feedback
-work on what you want to do
college of | -free expression
arts -new Attempt

-an assignment to think about a lot
-lecturer's experience

-improving your painting skills
foreign -various expression exercises
language -detail explanation
college -immediate feedback on presentations

-pronunciation Correction

-experiment based on theory
-detail explanation

college of | -hands-on class
natural -various experiments
sciences -friendly answers to questions

-useful practice
-helps organize the content before the exam

ot
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Table 3. Key words for improvement in lectures

common key words of the college

assignment, lecturer, content, exam questions, presentation,

thought, class, test, difficult, understanding, I wish, good,
attendance, student, hard
college key words
college of roup activity, explanation, evaluation,
social g p Ys p s s

i need, score, method, disappointing
sciences

liberal arts
college

PPT, group activity, fast, need, material,
disappointing, video, voice

feedback, A work of art, group activity,

1l f art
cotiege of arts work, evaluation, disappointing, make, teaching

foreign
8 progress, explanation, textbook, level,
language . .
conversation, difficulty, fast
college
college of ) . . .
explanation, experiment, teaching assistant,
natural

. uick, voice, progress, previous questions
sciences a prog P qd

Table 4. Lecture Improvement Points Contents of
Lecture Evaluation Results

college key words
college of| -individual assignments preferred over group assignments
social -detail explanation
sciences | -need for peer evaluation in group activities
~class material disclosure
liberal | -many group assignments and presentations
arts -fast pace
college | -show many videos
-instructor's unchanging little voice
-in-depth feedback from professors is needed
-freely expressive work
college of o
Arts -prefer individual activities rather than group activities
-public evaluation
-more passionate teaching
-fast pace
-detail explanation
foreign | -use of textbooks suitable for class content
language | -class progress considering the learner's level
college | -conversation-oriented class
-test question difficulty adjustment
-easy-to-read presentation
-the explanation is easy and detailed
-poor experimental environment
-lack of feedback on the exam
college of . . .
natural -detall.eq descrlpt{on of Fhe experimental method
X -unsatisfied teaching assistant
sciences
-fast class progress
-small voice
-upload class materials before class
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