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An Analysis on the Characteristics of Excellent Classes:
By Comprising Opinions between Lectures and Students

Geum-Ju Park
Liberal Arts College, Dankook University
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Abstract The purpose of this study was to derive the characteristics of good classes by comparing the
opinions of teachers and learners. In-depth interviews were conducted with lecturers deemed to be
excellent. Interviews were also conducted with students who had attended lectures by excellent lecturers.
We performed a network comparison analysis on the results to derive commonalities and differences. As
a result, the common opinion of the characteristics of a good class was the attitude of the students to
learn better, and efforts made by the lecturers to teach better. On the other hand, there was a difference
of opinion between the lecturers and the students in so far as the lecturers focused on their role as
learning facilitators in their interaction with students. However, the students focused on the methods of
interaction, such as using online services or face-to-face meetings with instructors. In the feedback on
the courses or classes, the lecturers focused on the feedback itself, while the students focused on the
effect of the feedback. In the analysis of evaluation, it was observed that the lecturers focused on the
evaluation criteria and method, and the learners focused on the feedback on the evaluation result .
Overall, the lecturers focused on the effectiveness and delivery of good instruction, and the students

focused on the role of the lecturers.
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Table 1. Participants (professor)
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