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Factors Affecting Emotional Labor of Care Workers in Hospitals
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Abstract This is a convergence study that attempts to present basic data for developing an intervention
strategy, by identifying predictors of emotional labor of care workers. Data collection was conducted for
two weeks from February 1 to February 14, 2021; 159 care workers employed in hospitals for more than
6 months answered a self-report questionnaire comprising general characteristics, emotional labor, job
stress, self-efficacy, and elderly care attitude. Data analysis was performed using frequency, percentage,
independent t-test, ANOVA, Scheffe's test, Pearson's correlation, and stepwise regression. Our results
found emotional labor to be 19.7% (R2= 0.241, F=5.475, p<0. 000), and job stress (8=0.310, p<0.001) was
determined to be the most important variable and biggest predictor of emotional labor for care workers.
Results of this study indicate that for managing emotional labor of care workers, it is necessary to
develop strategies and intervention programs to lower job stress and increase positive attitudes to care
for the elderly. Continuous research is required to confirm the predictive factors of emotional labor in

the future.
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Table 1. General Characteristics

Table 2. Degree of Variables

(N=159) (N=159)
Characteristics Category n(%) M+SD Variable Min | Max | M#SD Skewness | Kurtosis
< 60 66(42.0) Emotional oo
Age(year) 0 < 9158.0) labor 1.67 | 4.33 | 2.78+0.55 0.325 -0.380
Female 158(99.4) Job stress 1.92 | 3.26 | 2.39+0.24 0.962 1.475
Gender
Male 109 Self> 1123 | 400 | 2044031 | -0.033 | 8803
Living with Yes 113(72.9) efficacy . . R : ’
spouse No 42 (27.1) Attitude toward
- care of 1.00 | 7.00 | 4.74+1.70 | -0.182 -1.258
o Yes 94 (59.5) the elderly
Religion
No 64(40.5)
<1 21(13.2)
K~ s3 31(19.5) 3.3 CHAXO 2HrY E40| ME 28 s, HFA
Length of |3 " o5 22(13.8) EY&, IVesy, =A=ZEES Xt0|
carrer(year)
5(~ <10 49(30.8) TALEL AP (p=.011), FXFH(p=.015), H4
10 < 36(22.6) = _
- T §7(p=043), WY 2RO e AHAHp=013),
ift duty . -
e ot vt [y QT ARG ARpCOOIA ST oV} Ui
duty 16003 Zo& vepdth 604 u]gHM+SD=2.9140.54), EiL
( Inli:oriloeooo 200 < 149(94.3) = ge(M+SD=2.92+0.62), ZFHugge it
Month, 10, S
T on) > 200 9G.7) (M£SD=2.89 £0.58), Y =50l gt A4z girk
General 103(66.0) (MiSD:?)l?)iOSS), tg%]_ ‘E“‘?‘ E]'?l?:]_‘n*—‘o = %—}\q’
Worki vard (M+SD=3.10£0.46)914 ks 57t A vehet
N8 Dementia -
department ward 32(20.5) c}.
Etc 21(13.5) A7) B HY L5 s ERlolA d% & A
Life with hobby Yes 92(59.4) Q17Fe] o H(p=.038)0l A -5t Z}ol7} Q= Ao 1t
No 63409 SR WA Rl el ElelolA BRT At
Pride about | Yes 130LY of = of(M£SD=2.9620.27)7F ©F 2(MSD=2.84+0.39)
hospital work No 14(8.9) ELE Al L
. . . e ot Ap|asd A57F =4 UEith
ecommendatio €s -
n of hospital 9l 28 Hxe cﬂao(p:.OSZ), H/ﬂ(p:.OOI), B
work t© others | No 30092 250] tigk A4 o15(p=.001)0A f2Igt Zfol7} 3L
Experience of | Yes 19023 ' oZo®  umI,  IRRACAN  9wdE
contlict wr
hospital staff | No 136(87.7) (M£SD=4.99+1.73)°] A|uj*85(M+SD=3.83£1.37)
Holiday assignment status 3.33+£0.94 Hoh 191 &5 e Je7t =4 UEi T Table 3).
Life satisfaction 3.62+0.75
Current health status 3.78+0.81 3.4 Engl.g_l 7:.*%;5:%, X_!—?—ﬁEE‘”ﬁ’ Xl.jliglj:lk’
Comparative hizléh status 1 year 3.6340.85 iﬂ%%EHE ?_|-9_| gl-]ld-jld-j:”
Comparison with other people's 3.8140.78 gAY AALE ABRAEGA A|asy, k9

health
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Table 3. Difference of Variables by General Characteristics

(N=159)
Category Subcategory Emotional labor Job stress Self-efficacy Attitude toward
care of the elderly

{ 60 2.91+0.54 2.41%0.24 2.95+£0.25 4.38+1.63

Age(year) 60 < 2.69+0.54 2.38£0.22 2.93+0.34 4.96+£1.70
t(p) 2.58(.011) .88(.382) .46(.644) -2.16(.032)

Yes 2.78+0.56 2.39+0.25 2.98+0.27 4.68+1.73

Living with spouse | No 2.83+0.49 2.42+0.22 2.88+0.37 4.92+1.64
t(p) -.55(.581) -.59(.556) 1.69(.093) -.79(.432)

Yes 2.69+0.46 2.38+0.25 2.9740.26 4.89+1.66

Religion No 2.92+0.62 2.4240.22 2.90£0.37 4.55+1.74
t(p) -2.47(015)" -1.03(.305) 1.38(.169) 1.24(.216)

<1 2.69+0.48 2.32+0.20 2.97+0.14 5.06+1.38

1{~ <3 2.93+£0.52 2.45+0.24 2.94+0.20 4.28+1.77

Length of 3( ~ <5 2.8740.46 2.42+0.24 2.86+0.24 5.04+1.65
carrer(year) 5{ ~ <10 2.66+0.63 2.40+0.26 2.97+0.33 4.77+1.83
10 < 2.80+0.52 2.37+0.22 2.95+0.45 4.73+1.64

F(p) 1.48(.210) 1.16(.330) .54(.711) .94(.442)

Shift duty 2.76£0.53 2.40+0.24 2.944+0.31 4.74+1.68

Type of work Non-shift duty 3.04+0.64 2.34+0.23 3.01+£0.28 4.56+1.83
t(p) -1.97(.051) .97(.333) -1.10(.272) .41(.684)

Income 200 < 2.77+0.54 2.39+0.23 2.9540.26 4.77+1.68
(Month, 10,000 = 200 3.03+0.64 2.51+0.29 2.92+0.73 4.28+2.07
won) t(p) -1.42(157) -1.55(.124) 12(.909)" .83(.408)

General ward 2.76+0.49 2.40+0.26 2.95+0.32 4.99+1.73°

Working Dementia ward 2.80+0.72 2.40£0.16 2.944+0.32 3.83+1.37°

department Etc 2.8140.54 2.36+0.25 2.974+0.19 4.82+1.60°

F(p) .10(.905)" .28(.758) .10(.907) 7.70¢001)", a)b

Yes 2.71+0.52 2.3940.26 2.99+£0.35 4.88+1.73

Life with hobby No 2.89+0.58 2.4140.20 2.89+0.24 4.55+1.66
t(p) -2.04(.043) -.45(.656) 2.01(.046) 1.21(.228)

Pride about Yes 2.75+0.53 2.38+0.24 2.96+0.31 4.87+1.70

R No 3.13+0.58 2.48+0.17 2.85+0.15 3.52+1.14
hospital work = T
t(p) -2.52(.013) -1.45(.149) 1.34(.183) 4.04(.001)

Recommendatjon Yes 271i054 2391025 296i027 484i]69
of hospital work to | No 3.10+0.46 2.44+0.18 2.84+0.39 4.23+1.61
others t(p) -3.64(.001) -1.07(.285) 2.09(.038) 1.79(.075)
Experience of Yes 2.96+0.60 2.5240.35 3.06+0.41 4.21+1.68
conflict with No 2.76+0.54 2.37£0.21 2.94+0.28 4.80+1.71
hospital staff t(p) 1.53(.129) 1.75(.096)" 1.25(.227)° -1.42(.157)

f Dispersion is not homogeneous
ab,c:

3.6 iAol ALz F¥= O|X|l= 22!

ARAEHA, A7|8557, =9 B8 Het A8k
ol WA= Gl tisto] thE3|ARAE AAS
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¥ 7t dE3AEE AESA, A
Durbin-Watson A& ol8st9loH, thaa4
VIF A$& o]&3sI%tt. Durbin-Watson A=
1.872(=1.847)& A71d3%o] §lo] =HFolH, VIF A=
7} 1.041~1.4260% BE 10 ujgtoz Ueh} =9
= 7t o53440] gl AR Yeht 2 e 3
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Scheffe test: Rows with the same letter do not differ significantly(a=.05).

AR wBo] w2 FF dgt HEIAEA Axt F
FAEHA(P00)E =9l 58 = (p=.017)7} 77
aol fo3t 9T T 20E UEyth JRAE
Y27t EL25E(6=.310, p.001), k9 EE =7}
$e2([=-.188, p=.017) #P=50] EoAH, 14
5 AYcts A9EL 19.7%= UERT

AR wgo] Hes AAEAHS AN &
AL JAre] Gt SEAF AP st
Z2re] Zt3(p=.429.05)3 SEAHI(p=.214).05)
WEolEE tE s A Byl Hitotglri(Table 5).
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Table 4. Correlation among variables

(N=159)
Emotional Job Self- Attitude toward
labor stress efficacy care of the elderly
Emotional labor 1.000
Job stress 3217 1.000
Self-efficacy -.027 .051 1.000
Attitude toward care of the elderly -.193 .061 054 1.000
" p<05, "p¢o1, Tpc.oo1
Table 5. Factors Affecting on Emotional Labor
(N=159)
B SE I t p
Constant 1.403 .609 2.30 .023
Age (60year<) -.101 .087 -.091 -1.16 .246
Religion (Yes)* -.116 .085 -.104 -1.36 176
Life with hobby (Yes)* -.102 .086 -.092 -1.18 .240
Pride about hospital work (Yes)* 024 162 .013 .15 884
Emotional labor -.220 121 -.162 -1.83 .070
Job stress 735 179 310 4.10 <.001
Self-efficacy .091 149 .047 .62 .539
Attitude toward care of the elderly -.061 .025 -.188 -2.41 .017

F(p)=5.475(C.000), R%(adjR®)=.241(197). d(d;,)=1.872(1.847)

d(dLv) : Durbin-Watson's auto-correlation coefficient(upper critical limit)

# Compared to ‘No’
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