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Effects of Self-Leadership and Organizational Culture on the Job
Performance of Insurance Review Nurses
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Abstract This study aimed at investigating the effects of self-leadership and organizational culture on
the job performance of insurance review nurses. Data were collected from 134 insurance review nurses
working at eight general hospitals with 300 beds or more using a self-report questionnaire for a month
in August 2020. The data were analyzed with descriptive statistics, independent t-test, ANOVA,
correlation analysis, and hierarchical regression using the SPSS 27.0 Windows program. The
self-leadership of insurance review nurses showed a significant positive correlation with both their
essential jobs and supporting jobs. In addition, all sub-domains of organizational culture such as
adhocracy, market, clan, and hierarchy showed a significant positive correlation with essential job
performance, whereas only clan culture and adhocracy culture showed a significant correlation with
supporting job performance. The factors influencing the job performance of the insurance review nurses
were self-leadership, adhocracy culture, and market culture. The higher the self-leadership and
adhocracy culture, the higher the work performance, whereas the higher the market culture, the lower
the work performance. To improve the job performance of insurance review nurses, a strategy to
strengthen the nurses' self-leadership is needed, and an adhocracy culture needs to be established.
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Table 1. General characteristics of insurance review

nurses
Characteristics Categories n (%)
Age (419) Mean£SD 37.38+7.66
ge v 20~29 21 (15.7)
30~39 75 (56.0)
40~49 26 (19.3)
=50 12 (9.0)
Education level Bachelor's degree 124 92.5)
Graduate degree 10 (7.5)
Job position Staff 43 (32.1)
Chief 67 (50.0)
Assistant manager 14 (10.4)
Office manager 10 (7.5
Insurance review 1~ 33 (24.6)
career (yrs) 3~(7 46 (34.4)
>7 55 (41.0)
Hospital beds 301~500 23 17.2)
501~700 66 (49.2)
=701 45 (33.6)
Hospital type Tertiary hospital 45 (33.6)
General hospital 89 (66.4)
Department <10 23 (17.2)
members 11~20 84 62.7)
>21 27 (20.1)
Workload Inappropriate 5 (3.7)
Moderate 95 (70.9)
Appropriate 34 (25.4)
3.2 MEmACKY, ZNS8, KR4 HE
BEAAREEAL] AmelEAle 3.699019, £
Z3k= AIARXRF0l 3.908 2= 7P =%, FIAF
3,839, A 3774, BARY 3,579 oIt
PRI E 54 7o) 2.708019eH, o] F "4y
P 3654, ARYTE 219802 AUYT 2P}
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IoktKTable 2).

Table 2. Level of self-leadership, organizational
culture, job performance

Item Scores

Variables
Range Mean+SD Min-Max

Self-leadership 1-5 3.69+0.79  2.88-4.13
Organizational culture

Clan culture 2-5 3.574+0.72 3.48-3.72

Adhocracy culture 2-5 3.77£0.82  3.29-4.01

Market culture 2-5 3.83+0.85  2.22-4.17

Hierarchy culture 1-5 3.90+0.89  3.22-4.46
Job performance 1-5 2.70+£0.98  1.36-4.68

Essential job 1-5 3.65+0.79  1.08-5.00

Supporting job 1-5 2.19+1.03  1.36-3.49
3.3 gty S0 ME YR+l X}0]

WA A, 53 R B APl v
PFFFEO] HolE HATKTable 3). SHAIFHERE

Table 3. Difference in job performance according to the general characteristics

A5PRe] A9 AF(F=4.72, p=.004), AZ(F=5.83,
p=.002), *‘*} Y(F=6.37, p=.002), HA(F=11.86,
p<.001), =71 £¥(=16.26, p{.001), FAYL &
(F=7.75, p=.001)°l ==t I3t Zpol7h vehytal, X4
PT= AH(F=38.56, p{.001), H=(t=28.72, p<.001),

AF(F=20.50, p<.001), HAFdE(F=31.45, p<.001),
AEZHF=9.85, p<.001)ol wzt F-2st xo]E HAt,

3.4 MmRICHY, ZX2st, YRAY 7 AR
A JFrmet ol AEAE B e A

2 4(r=.539,p<.001)3 FARFESKHr=.372, p<.001)
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Characteristics

Categories

Job performance

Essential job

Supporting job

Mean+SD  t/F(p) p;j: Mean+SD  t/F(p) p;) 052_ Mean+SD t/F(p) p;osz-
20~29° 2.1140.30 3.26+0.58 1.44+0.29
30-39° 2GEOD (oo ab STEOD g o, _2OTEOSE 6 g
Age (519 10-45° 3.0940.44 ¢d 3812054 (009 & 276z0e0 OV Ty
>50° 3.33%0.58 73604050 T 335078
Education level Bachelor 2.65£0.54  _411 3.65£0.57 (.01 2.13£0.69 (%%(7)?)
Master 3394066 (253 3.66+053  (933) 3.37+0.88 :
Staff* 2.49+0.62 3.57+0.64 1.91+0.71
Job postion Chi.efb 2634043 1593 L 3054049 530 go0 0 2094055 o450 ¢
Assistant manager® 3.33+0.45 (¢.001) cd = 4.13+0.39  (002) b.c 2.98+0.74  (<001)  «cd
Office manager® 3.20£0.59 330050 T 333%0.79
nsurance P T ki e s
Eeview career 3~<7 2.50£0.42 ((dOl) alble  3.62%0.53 ({502) acb{c 1.90£0.49 (<‘601) a,blc
yrs) =7 3.07+0.50 3.82+0.48 2.74+0.74
301~500" 2.57+0.64 3.2740.67 2.24+0.83
Hospital beds ~ 501~700° 2.6240.59 &% 3.60+0.55 &Bg% 2.1240.79 ('12‘2)
>701° 2.89+0.48 alblc  3.91+0.69 alblc  2.37+0.70
Hospital type Tertiary 2.89+£0.48 277 3.91+0.37  16.26 2.37£0.71 2.38
General 2612060 (243 3.5240.60 (001) 215080 (125
<10° 2.5740.64 3.27+0.67 2.24+0.83
Department <20’ 2.69+0.58 (?z'?g) 3.60£0.56 (768?) if:; 2.18+0.75 &gg)
>21¢ 2.8540.50 3.85+0.26 2.33£0.79
Inappropriate® 2.22+0.34 818 3.42+0.45 1.35 1.51+0.41 9.85
Workload Moderate” 2.62+0.53  (€001) ablc 3.62+0.54  (262) 2.10£0.68  (<.001)
Appropriate® 3.00+0.61 T 3.77£0.62 T 266+087  able
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Table 4. Correlation of self-leadership, organizational

culture, and job performance

Organizational culture

Self- -
Variables  leadership Clan  Adhocrar Market Hierarchy
culture vy culture culture culture
r (p) r (p) r (p) r (p) r (p)
Job 539 372 397 082  .169
performance  (¢.001)  ((.001) ({001  .345 051
Besential 419 .406 475 274 .276
S oo (€001 (€001) (001  (001)
S " 479 244 .230 -.080 .044
upportin
PPOTINE (001 (004)  (007)  (359)  (616)
35 L4l Y2 OX 29
Amegy, 248} guse) nAL e
Table 501 AAHTE A, A, AAFEE, B4 &,
PRFE 1DAR FGoi, 28AZ Anguy, =
Azste SYslar. SRy BE $AH0L foft

Watson 1.922 ZEx} 7to] AFdA| 7}
A, SEANY 7S TIESHT

Model T4 A5, AxHEE, 24,

ol f-olet gFacloz vepgrt 304 ©
OE, ZAgo] =2 AL AaAE0] 71 1=, 5008
A} oA} HlojA PR E7} =9kt Model TI07A
Amajciio] =842 JuSdrl =9171(B=0.34,
p=.002), FANFESIZ AAH RAYFE 2547
T7} &9k1(B=0.27, p=.003), HAAFES} 23]
2 AR5y rr) Hotk(B=-0.19, p=.022).
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Q7. Anggda} 2AE852 n= 25t Model 119 o 37.94], EEAAL A 79 ol TSAT 41%5
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o, EARIAR]S(Variance Inflation Factor, VIF)+&= A ARE AR AAEEA vl H Bt Aol
81-6.6002 thEZMo] EAL 993, Durbin- o =934T 03 dRSF2 H‘ﬁé}‘ﬁ—? ARG $2220]
Table 5. Factors affecting insurance review nurses job performance
Variables Model 1 Model 11
B SE 8 t I B SE 8 t b
(Constant) 2.09 .25 850  <.001 1.14 .39 291  .004
Age (1) 30~39 0.63 .13 0.54 4.95 <.001 0.52 13 0.45 4.00 <.001
(Base: 20~29) 40~49 0.94 17 0.65 5.47 <.001 0.77 17 0.53 4.30 <.001
=50 1.39 .28 0.69 5.04 <.001 1.20 .27 0.60 4.44 <.001
Chief -0.26 11 -0.23  -2.33 .021 -0.20 11 -0.17 -1.87 .065
J(EESSO?SE%‘ Assistant manager  -0.02 .18  -0.01 -0.09 927  0.01 .17 001 005 .958
Office Manager -0.69 .27 -0.32  -2.52 .013 -0.81 .26 -0.37 -3.13 .002
Insurance review 1~G3 -029 13 -022 -213 .035  -0.19 .13  -0.14 -146 147
career (yrs) (Base:27) 3~(7 -029 .10 -024 -284 005 -024 .10 -019 -248  .015
Hospital beds 501~700 022 .10 019 216 .03 013 .11 011 116 249
(Base: 301~500) =700 0.48 .10 0.39 4.63 <.001 0.34 12 0.28 2.83 .005
Workload Moderate -0.03 .19 -027 -0.18  .858 0.34 .18 0.03 020  .846
(Base:Inappropriate) Appropriate 028 .20 021 140 168 022 .18 016 115 252
Self-leadership 0.34 11 0.30 3.20 .002
Clan culture -0.71 .10 -0.07  -0.77 443
Adhocracy culture 0.27 .09 0.29 3.00 .003
Market culture -0.19 .08 -0.19 -2.33 .022
Hierarchy culture -0.07 .07 -0.08 -1.06 292
I .59 .66
F(p) 14.25(£.001) 12.93(£.001)
AR? .07
AF(p) F=4.63(.001)
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