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Abstract As smart technology has spread to all areas of society, smart docents have been actively
introduced in the exhibition industry to help visitors conveniently enjoy the exhibits. Smart docent,
which started in the form of PDA and MP3, has changed to mobile applications with the spread of
smartphones. Although more than five years have passed since the introduction of this type of smart
docent, inconvenience to visitors has continuously raised till this point, and usage rates have not spiked
alongside the advancing technology as predicted. This study conducted a usability assessment via
in-depth interviews on the smart docent provided by Daelim Museum, one of the major art galleries in
Korea. Assessment with in-depth interviews revealed common complaints concerning the eight
representative functions of the Daelim Museum smart docent. Based on these assessments, improvement
points are derived and discussed from the viewpoint of user experience. The result derived from this
study can be expected to be used in the service improvement of the Daelim Museum smart docent in

the future to help improve usability.
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Table 1. Case table for improvement of domestic
and foreign museums

Classification Improvement Example

It has been the longest research in the
field of museum mobile research, has
been continuously developing, and has
been steadily making efforts to increase
satisfaction such as survey of visitors

SFMOMA
(USA,
San Francisco)

Content composition and application Ul
were uncomfortable to use because they
did not consider users, but they made a
story according to contents and viewing
lines to improve viewing satisfaction

National Museum
of Korea
(Korea, Seoul)
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Fig. 1. Mobile guide image
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Table 2. Introduction of functions of a smart docent at Daelim Museum

NO. Main Function Functional Explanation

1 Guide function The description of the work is printed in text and voice

2 Location map function of the exhibits Visualize the location of the work on a map

3 ?hh: C?Zilsjli?;c'[;ig;ldozvggk;jumkly according to Maps are divided into floors

4 Explanation function of exhibition works Interview with the artist of the work. Provide the image of the work

5 Main screen function Currently exhibition information is provided as a poster in the main window
6 SNS sharing function Share the page via email or SNS

7 Fast login function Provide the MEMBERSHIP button at the bottom of the interface

8 Option function Info.rrflgtion. such as' information on V.iewing, '

exhibition introduction, art museum introduction, and way to come
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viewing information provided

It met the expectations before use
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