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The Effect of Job Stress and Job Satisfaction
on Turnover Intention of Physical Therapists
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Abstract The purpose of this study was to investigate the relationship between physical therapists' job
stress, job satisfaction and turnover intention. The subjects of this study were 192 physical therapists in
Seoul city, Korea. Frequency analysis, reliability analysis, correlation analysis and multiple regression
analysis were performed using SPSS 22.0 program. According to the results, internal stress factors, which
are sub-factors of job stress of physical therapists, had a positive (+) significant effect on turnover
intention. External stress and self-anxiety factors, which are sub-factors of job stress, did not
significantly affect turnover intention. The emotional satisfaction factor, which is a sub-factor of job
satisfaction of physical therapists, had a negative (-) significant effect on turnover intention. Job
satisfaction factors did not significantly affect turnover intention. This means that the higher the internal
stress of the physical therapist's job stress, the higher the turnover intention, and the higher the
emotional satisfaction of job satisfaction, the lower the turnover intention. This study is considered to

be the basic data for preparing a plan to improve the working environment of physical therapists.
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Table 1. Reliability of key variables

Number
Classification of Cronbach v
questions
Job stress 13 .955
Job satisfaction 14 .920
Turnover intention 5 .851
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Table 2. Demographic characteristics

Total(N=192)
Classification
Frequency Ratio(%)

Male 81 42.2

Sex
Female 111 57.8
~25 years 12 6.3
26-30 years 37 19.3
31-35 years 55 28.6

Age
36-40 years 50 26.0
41-45 years 35 18.2
46~ years 3 1.6
Marital Married 77 40.1
status Single 115 59.9
~3 years 38 19.7
3-5 years 27 14.1
Wo'rk 5-10 years 66 34.4

experience
10-15 years 43 22.4
15~ years 18 9.4
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Table 3. Descriptive statistics on job stress
Classification N Min Max M SD
Inner stress 192 1.00 5.00 3.15 1.11
External stress 192 1.00 5.00 3.24 1.16
Self-anxiety 192 1.00 5.00 2.94 1.25

Total 192 1.00 5.00 3.11 1.13
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Table 4. Descriptive statistics on job satisfaction

Classification N Min Max M SD
Job satisfaction 192 1.00 5.00 3.46 .82
Emotional o5 140 500 327 79
satisfaction
Total 192 1.00 5.00 3.37 .78
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Table 5. Descriptive statistics on turnover intention

Classification SD

Total .88

N
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Table 6. Correlation between key variables

. . Turnover
Total Job stress  Job satisfaction X X
intention
Job stress 1
Job satisfaction -.620™* 1
Turnover o -
. . .558 -.559 1
intention

*p<.05, **p<.01
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Table 7. Effect of job stress on turnover intention

[e]

. Standardi
Unnormalized Sation
Depend Independent|  coefficient a Tolera
ent variable factor v/p nee
variable Standard limit
B B
error
Constant | 1.792| .162 11.067*
Inner stress| .510 | .136 642 |3.748"*| .120
Turnover i
intention| EXternal |10\ 109 | _023 | -.164 | .171
stress
Self-anxiety| -.032 | .094 -.045 -.339 | .200

R?=.338, Modified R?*=.327
F=31.953, P=.000, Durbin-Watson=1.939

*p(.05, **p{.01, **p(.001
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Table 8. Effect of job satisfaction on turnover intention

. Standardi
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. variable L
variable| Standard limit
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error
Constant | 5.375 | .233 234;379
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intention| Satisfaction
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