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Abstract This study aims to analyze the National Health Insurance Service (NHIS) use support
reinforcement project to establish a user-centered long-term care management system. A survey was
conducted on NHIS long-term care operation centers employees who participated in the use support
reinforcement project. The analysis results are as follows. The levels of recognition were analyzed by
three sectors (use support, case management, and care management) for the long-term care
management performance process. First, practical satisfactions of use support works were found to be
at the normal level (3.04). Second, levels of recognition of difficulties in case management were high
(3.68). Third, the importance of performing care management was high (3.56). Especially, levels of
recognition of each performance process differed by region. Fourth, factors affecting long-term care
management were analyzed, and the position of the care coordinator and the importance of networking
were found to be significant variables. Based on these research results, this study presented policy

suggestions to establish a care management system for the long-term care insurance for the elderly.
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Fig. 1. Long-term care care management system
(2nd Long-Term Care Basic Plan(2018-2022)
Source: Ministry of Health and Welfare(2018)
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Table 1. General characteristics of respondents of

participating in the LTC use support
reinforcement project
Variables N %
Total 700 100.0
Gender men 258 36.9
women 442 63.1
Age(average) 41.0
3 grade 98 14.0
Job Position 4 grade 289 41.3
5 grade 157 22.4
6 grade 156 22.3
1 year ) 50 7.1
1-3 year 86 12.3
exg’;":ireknce 35 year 70 | 100
5-10 year 90 12.9
{ 10 years 404 57.7
social worker 424 60.6
nurse 204 29.1
License physical/ocmfpational 49 7.0
therapist
other 23 3.3
1 year » 616 88.0
10-12 month 23 3.3
Work 6-9 month 2 3.1
experience | o | o5
1-2 month 7 1.0
1 month < 2 0.3
grade management 292 41.7
Type of team use Support 202 28.9
other management 206 29.4
Gyeongin 87 12.4
Gwangju 120 17.1
Regional Daegu 60 8.6
headquarters Daejeon 37 53
Busan 105 15.0
Seoul 291 41.6
2) E719 HO{LIXHEN ChEH Q14
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Table 2. Awareness levels of long-term care
management by working team

Type of team
Variables Grade Use Other Total
managem managem
support
ent ent
Mean/SD | Mean/SD | Mean/SD |Mean/SD
I f -
e | 326 3.00 | 325 |3.19/%0.
e /£0.99 | /£0.94 | /£0.93 | 96
benefits
Importance of work
linkage to establish a| 3.75 3.70 3.78 |3.75/%1.
care management | /+1.00 | /+1.08 | /+1.01 03
system
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Table 3. Satisfaction of Standard Long-Term Care
Use Plan preparation and utilization
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Variables N Mean SD F
Total 202 2.95 +0.88
Gyeongin(a) 24 2.88 +0.74
Gwangju(b) 38 3.26 +1.00
Daegu(c) 17 3.06 +1.03 2.213*
Daejeon(d) 8 2.75 +1.04
Busan(e) 30 3.13 +0.78
Seoul(f) 85 2.76 +0.81

Post-hoc analysis: d{f{a{c{e<b
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Table 4. Satisfaction with user counseling work in
the process of providing care management

Variables N Mean SD F
Total 202 3.12 +0.90
Gyeongin(a) 24 2.96 +0.81
Gwangju(b) 38 3.47 +1.01
Daegu(c) 17 3.18 +0.95 2.260*
Daejeon(d) 8 2.88 +0.35
Busan(e) 30 3.30 +0.84
Seoul(f) 85 2.96 +0.89

Post-hoc analysis: d{f{a{c{e<b
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Table 5. Level of work burden due to the

implementation of the case meeting as a
care coordinator

Variables N Mean SD F

Total 141 3.72 +0.92
Gyeongin(a) 24 3.67 +0.81
Gwangju(b) 25 3.28 +1.10

Daegu(c) 16 4.25 +0.58 2.862*
Daejeon(d) 7 3.29 +0.76
Busan(e) 27 3.85 +0.95
Seoul(f) 42 3.79 +0.84

Post-hoc analysis: b<{d{a{f<e{c
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Table 6. Difficulty level of case management
networking as a care coordinator

Variables N Mean SD F
Total 141 3.64 +1.02
Gyeongin(a) 24 3.48 +1.11
Gwangju(b) 25 3.30 +1.02
Daegu(c) 16 4.05 +0.70 1.933
Daejeon(d) 7 3.50 +1.04
Busan(e) 27 3.76 +0.98
Seoul(f) 42 3.71 +1.04

Post-hoc analysis: b{a{d{f{e{c
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Table 7. Self-evaluation of work performance as a

care coordinator(Expertise Awareness
Level)
Variables N Mean SD F
Total 141 3.10 +0.94
Gyeongin(a) 24 3.08 +0.83
Gwangju(b) 25 3.36 +1.08
Daegu(c) 16 3.25 +1.06 758
Daejeon(d) 7 2.86 +0.69
Busan(e) 27 2.93 +0.87
Seoul(f) 42 3.05 +0.96

Post-hoc analysis: d{e{f{alc(b
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Table 8. Importance of LTC Care Management
System Implementation Process

Variables N Mean SD F
Total 141 3.56 +0.99
Gyeongin(a) 24 3.50 +0.93
Gwangju(b) 25 3.64 +1.15
Daegu(c) 16 3.13 +1.15 1.927*
Daejeon(d) 7 3.43 +0.53
Busan(e) 27 4.00 +0.96
Seoul(f) 42 3.45 +0.86

Post-hoc analysis: c{d<f¢a{b<e
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Table 9. Comparison of perceptions by regional
headquarters on long-term care
management management

Recognition of

Recognition of
case

care management

Recognition of
use support

management
Importan
. s Self-eval
Satisfact Difficult| ™. ce of the
A . |Level of] uation of|
ion with{Counseli y level Care
work work
. the use| ng of case . IManagem
Variables > lload due performa]
of the | service manage ent
. to case nce as a
long-ter|satisfact ; ment System
. meeting | care
m care| ion networkil . |Impleme
s coordinat] N
plan ng ntation
or
Process
Mean | Mean | Mean | Mean | Mean Mean

/SD /SD /SD /SD /SD /SD
2.95 3.12 3.72 | 3.64/ 3.10 3.56

Total 1/ 0.88|/20.00 | /+0.92| +1.02 | /+0.94 | /+0.99
Goeongin| 288 | 296 | 3.67 | 3.48/ | 3.08 | 350
YEON8IN /1 10.74 | /£0.81 |/£0.87| £1.11 | /£0.83 | /£0.93
Coanein | 326 | 347 | 328 | 330/ | 336 | 364
8% 1 /11.00]/£1.01|/£1.10| £1.02 | /£1.08 | /+1.15
Dacey | 306 | 318 | 425 | 405/ | 325 | 313
8% | /£1.03[/£0.95|/£0.58 | 0.7 | /£1.06 | /£1.15
Daci 275 | 288 | 329 | 350/ | 2.86 | 3.43
ACIEON | /41,04 | /+0.35 | /£0.76 | £1.04 | /£0.69 | /+0.53
Busan | 313 | 330 | 385 | 376/ | 293 | 400
/£0.78 | /£0.84 | /£0.95 | £0.98 | /+0.87 | /+0.96
s 276 | 296 | 379 | 371/ | 3.05 | 3.45
eoul

/£0.81|/+0.89|/+0.84| +1.04 | /£0.96 | /+0.86

5) 2712% AOIHLIXIHES] QIA4Z Haraol

ooz Al AHAZA AlHUAHE =3
S840l nAe FFLAS AASIHT AlofHuA|
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Table 10. Factors affecting the perception level of
long-term care management

Variables 8 t
(constant) 2.135*
control sex(men) 038 428
variables job position -230 | -2.624
sex(men) -.013 -.166
job position -.126 -1.720+
Satisfaction with the use of
the long-term care plan -011 -123
Counseling service satisfaction| 92 1.018
Self-evaluation of work
performance as a care -.043 -.549
model 1 coordinator
Difficulty level of case
management networking -.094 -1.130
Level of work load due to case
meetings 088 | 1058
Importance of monitoring LTC N
benefits 183 2213
Importance of work linkage to
establish a care management| 493 6.325%
system
R2 409
Adj R2 .369
F 10.093***

( ) : refernce variable
+p<.1, *p .05, *p .01, **p <001

ACIRUARE SPagolA] FRT WHUS FAs
o, AolzgRzA S3ANA Folulazt A 4
FHEA 2F4 4, A8 e mUEe] 3
7129 AoUAHENA o] T SHelotAL
ok 1 9] e MSES o0 ol UehiA) skt

4. ZE 3 HA

£ A7 5A2 AGAR] AFkR] 4 B718%F
AHUAHE AA F5& 8] SR EETE
A718%F ol8Ad Aot E48e Al . ©]
£ sl ol &A1Y BspArgel ot A= AR
& A7 FIAE 8F2 AL difew 4E
FARE B9, B4 AT oS ET

A, B718F ol 8Ad AR ot Ao
o1/g(63.1%)°] H/dET Wtk Ft B> 41.04=
UERRLL, B 3 2582 109 ool 7wk
i, F718FAT SHEE2 19 o1d88.0%)°1 7
A vebdth AlE W 25Ee §32 dAuEE
(41.7%), A21E(29.4%), °l-&ALH(28.9%) =2
2 YEhgH.

A, A4 A dide 478 Aoy AHES]
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dFAAS] S848e A, B718F AlouiyA|
HES] FolAlE BUEF 75l Higt 4olA= A
e 3.19806d H)es YeRhth E3, Al
WUARE 752 9t AFdAle] S84 A4elA=
A BodeE 3.75802 Yepdth & 5 BEF o]
SA1¥"o] B H(HE], AREE])el wish WA ver
W
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A Az A=A JFeel dit AHE7=
HE 261022 Yebgth 2ddle Aoy AH
EAA +a7ge] S840 disiie &2 F(3.50)
o2 UEES RISl AR EEEs FEEE |
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