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The Mediating Effect of Resilience on the Relationship Between
Providing Appraisal Support and Workplace Spirituality
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Abstract This study examined the effect of providing appraisal support, which is providing feedback to
improve self-worth or self-esteem, on workplace spirituality by enhancing the resilience of providers.
According to the self-affirmation theory, the appraisal support provider accumulates psychological
resources by affirming self-enhancing value by enhancing the value of coworkers. In addition, the
appraisal support provider experiences "helper's high" through helping others, increasing psychological
resource accumulation. The accumulation of psychological resources will have a positive effect on
resilience and workplace spirituality. As a result of the analysis of 267 data collected from employees
of large Korean companies, the positive effect of providing appraisal support on resilience was
significant. In addition, the mediating effects of the resilience on the relationship between the provision
of appraisal support and two sub-dimensions of workplace spirituality meaning in work and sense of
community were significant. This study has theoretical implications in that it examined the psychological
mechanisms of support providers. This study provides practical implications for human resource
management that pursues the life prosperity of employees in the workplace by identifying the
proceeding factors for workplace spirituality.
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Table 1. Descriptive statistics

sjueregnt Qeggol 394
Ak clel T1Ae) QA ye SAGK B 7
2 AFo] T1 Y] LAl Jaeie ol 24

o] AP0 ZAA Agkre u]‘]gx]g AZ3519ck

e v 7hsAol

and correlations for variables

Mean S.D. 1 2 3 4 5 6 7 8 9 10
1. Age 36.77 7.2
N 0=66.8% )
2. Gender 1233.2% 31
1= 3.1%
.2 2= 7.6% o |
3. Education 3=65.3% .16 .15
4= 24%
oy 0=50.2% )
4. Religion 1249.8% .06 .02 .08
5. T1 Receiving appraisal 550 % _06 07 01 ~02 | (o0
support from coworker
6. T1 Providing appraisal 557 | 77 | -02 | 05 | 01 | -04 | 65 | (82
support to coworker
7. T2 Resilience 4.67 1.09 | .08 | .14 | .10 | .10 | 14 | 277 | (83)
8. T2 Inner life 4.38 1.12 | .10 02 | 187 | 237 | 18" | 257 | 387 | (84)
9. T2 Meaning in work 4.61 110 | 207 | -15° | 217 | 167 | 207 | 277 | 557 | 487 | (91)
10. T2 Sense of community 4.93 .98 05 | =15 | 137 | 12 | 367 | 377 | 457 | 357 | 697 | (88)

No[e) N’ZGZ 1) male=0, female=1, 2) high school=1, community college=2, college=3, graduate school=4, 3) religion=0, no religion=1

p=.05, "p=.01

Table 2. Mediating effect model predicting workplace spirituality

T2 Inner life T2 Meaning in work T2 Sense of community

b SE t D b SE t D b SE t D
Total: X—Y .17 .09 1.88 .06 .09 .08 1.18 23 .10 .07 1.38 .16
Direct: X—ME .28 .10 2.74 .01 .28 .10 2.74 .01 .28 .10 2.74 .01
Direct with controlling for X a1 | 06 | 188 | 06 | 05 | 05 | 523 | 00 | 15 | 04 | 353 | 00
e with controlling for Me 24 | 09 | 154 12 | 03 | 08 | 34 | 74| 06 | 07 | 79| 43

. Boot . Boot . Boot

Indirect BCal95|BCal% | Indirect BCal95|BCal%s | Indirect BCal95|BCaUu%s

Indirect X—~ME—~Y SE SE SE

.03 .02 -.00 .09 .07 .04 .01 .15 .04 .03 .00 11

Note) N=262. Bootstrap N=10,000, Unstandardized coefficients are shown. BCalL95% = 95% confidence interval lower limit. BCaU95 = 95%

confidence interval upper limit.

Y=dependent variables(workplace spirituality: inner life, meaning in work, sense of community), X=independent variable(providing
appraisal support to coworker), ME=mediator(resilience), Control variables(age, gender, education, religion, receiving appraisal support
from coworker at T1, inner life at T1, meaning in work at T1, sense of community at T1)
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