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A Study on the Mediating Effect of Emotional Intelligence in the
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Abstract The purpose of this study was to analyze the influential relationships between the emotional
labor of skin care shop workers, their anti-productive task behavior, and emotional intelligence. The
study participants were selected from skin care shop workers, and the study was carried out between
October 18th to October 30th, 2021. A total of 302 questionnaires were used in the analyses which were
carried out using the SPSS 23.0 and AMOS 23.0 software. The results were as follows; First, superficial
behavior, part of the emotional labor of skin care shop workers, had a significant and positive impact
on anti-productive task behavior. Second, the emotional labor of these workers had a significant and
negative impact on emotional intelligence. Third, emotional intelligence had a significant and negative
impact on anti-productive task behavior. Fourth, emotional intelligence was found to have a mediating
effect on the relationship between emotional labor and the anti-productive task behavior of the skin

care shop workers.
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Table 1. Demographic Characteristics

Division N %
Sex Male 31 10.3
Female 271 89.7
20s 119 39.4
Age 30s 90 29.8
40s 93 30.8
High school 64 21.2
. College 119 39.4
Education University 101 33.4
Graduate school 18 6.0

Less than 1 year 28 9.3
1-3 years 110 36.4

Career 3-5 years 118 39.1
5-10 years 23 7.6

10-15 years 14 4.6

More than 15 years 9 3.0
Position Staff 119 65.9
Head of department 103 34.1

1-2 million won 44 14.6

2-3 million won 69 22.8

Income 3-4 million won 131 43 .4
4-5 million won 56 18.5

More than 5 million won 2 0.7

4. A28
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e A3}, Aolrstel ARFAA], tilaA ]
9] /lgAIF =2l CR(composite reliability: CR),
TEARSZEX]491 AVE(average variance extracted:
AVEAIRE gho] 47+ 712491 0.7°014, 0.5011 422
e BE S B3t WA AdIYE gRlskeltt
2 A7 d7ET d5E At AY=E AWE 41
X2=909.485, df=332, GFI=0.829, AGFI=0.784,
RMR=0.039, IFI=0.891, RMSEA=0.078 52| 3=
7} Ao Halsigict. 18] (Table 29} o] &
QIESFH)Q 32 0.667°141 0.888% UEht 2k 891
of T3t +HEF L ASoIh

o o=

prye)
=

Table 2. Confirmatory factor analysis study model

results
Conce
S.T . pt
Path P S.E. |t-value reliabil AVE
ity
—| SAl .691 | Fix -
Emotional labor| —| SA2 [.737 | .076 [11.144"]
“Surface acting | =] sA3 | 762 | .095 11447 2% | 78
—| SA4 .819 | .093 [12.055
— DAl .667 | Fix -
Emotional labor| =/ DA2 | .812 | .111 [12.265 %31 | 775
-Deep acting | —| DA3 |.861 | .106 [12.828 | ’
—| DA4 | .883 | .116 |13.057
Emotional |1 SEAL | .686 | Fix | -
intelligence | —| SEA2 | .736 | .089 [11.30
-Self emotional 875 | 703
appraisal —{ SEA3 | .883 | .103 |12.755
Emotional —| OEAl | .834 | Fix -
intelligence | | OEA2 | .806 | .069 [14.243"
-Others 908 | .768
emotional | _} iz | 712 | 072 [12.589
appraisal
Emotional  L—_UEL | 749 | Fix | -
intelligence —| UE2 |.789 |.102 [12.416 | 836 | .630
-Use of emotion| —| UE3 | .735 | .097 [11.723
Emotional L= REL | 828 Fix | -
intelligence | = RE2 | 844 [.063 15.6807 | _
-Regulation of 6 s ) 905 1.7
emotion - RE3 |.7 .065 [13.720
.| =|CWBO1| .772 | Fix -
Counterproducti——————F+—1+——1———=
ve work —|CWBO2| .888 | .073 [16.801
behavior | —|CWBO3] .819 [ .076 [15.2427] 939 | .7%4
-Organizational | — CWBO4| .852 | .078 [15.977"
| =[cwir [ 758 | Fix |-
Counterproducti—————F+———1+——1———=
k —| CWBI2 | .791 | .072 |14.092
ve wWorl —
behavior |~ CWBI3 | .829 [ .075 [14.857 | 924 | .752
-Interpersonal | — CWBI4 | .753 | .084 [13.318™"
™ p(.001
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Table 3. Correlation

WP E HYol Ho] AAYHS A2 & A7l
24F5L Adehggst d2iol 3EW Aoz e
¥ % Ut

a, 7@@%

A AL=E
T}, X2=177.834, df=70, GFI=0.921, AGFI=0.882,
RMR=0.041, TF1=0.952, RMSEA=0.072 52| 3=
7b o] Fsieinh & A7 7MEHESES Sl
TEEY FAE=AGE Fokd ZiKTable 4, 7Hd 19
‘R A A= RERE, WHESE
WA AEel ettt 9 vE Aotk =
407 A=A 7Hd 291w RE A SAR] 2
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Table 4. Validation results of the hypothesis

Variabl o ® ® ® ® ® @ ® Hypothesis ST RB|SE |CR. | P

es
= Surface Emotional ~ -6.544]
il)) 2318“ N Emotional| acting intelligence 465.049/ "-=77.000
@

L _ labor Deep Emotional -7.437
® -.287 -.466 1 acting intelligence ~557|.043 | 771,000
@ -374~~ -AZOSw ,462“ 1 _ Emotional _|Counterproductive| _ 719|171 -0.592] 000
® _‘326“ _‘343”( ‘540“ ‘484“ 1 intelligence work behavior | - : "ol
® -297 -508 543 389 .404 1 Surface| |Counterproductive -
@ 437 392 -.427 -.454 -542" -.4707 1 Emotional| acting work behavior 195 |.073 2.855 1.004
® 469 3517 -.495 -536 -.594 -431" 795 1 labor Deep Counterproductive
M 211 282 371 392 377 369 217 218 acting work behavior 028 1063 395 |.693
SD  .603 837 .682 .599 .671 .757 .680 .606 001, <01

skew 203 .020 -.129 .223 .145 -.817 .153 -.073
kurtosis .441 -.275 -.230 -.478 -494 1.298 .160 -.363

“pCo1

@ Emotional labor-Surface acting @ Emotional labor-Deep
acting ® Emotional intelligence-Self emotional appraisal @
Emotional intelligence-Others emotional appraisal ® Emotional
intelligence-Regulation of emotion ® Emotional intelligence-Use
of emotion @ Counterproductive work behavior-Organizational
® Counterproductive work behavior-Interpersonal
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Table 5. Indirect effect analysis of Social Support

Direct | Indirect Total
Independent arameterdependem effect effect effect
Variable |7 Variable | path path Path
P P P
factor factor| factor|
Emotional
fabor .1957|004.334"1000.543].000
-Surface Counter-
acting  |Emotionallproductive]
Emotional [intelligence| work
labor behavior e
.028 16931400 [.000.425 |.000
-Deep
acting
T pC001, “p<01

E A+dE 3T vAEe 3
A WEIE ATEY
Kenny(1986)7F 7H&{64]t Sobel-testE
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TEY 24
HHay 25
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Table 6. Sobel-test result of Social Support

Sobel-test
P

Independent
Variable

dependent
Variable

parameter
Z-value

Emotional

labor-Surface acting 4.622

Counterprod .000

uctive work
behavior

Emotional
intelligence

Emotional labor-Deep

. 4.925
acting

.000
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