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Abstract The covariance structural analysis was employed to investigate the effects of a company's
sustainability management on business trust, non-financial management performance and perceived
social value. The results of hypotheses test are as follows. First, a company's economic and
environmental responsibility had a positive influence on business trust but social responsibility was not
the case. Second, a company's sustainability management(economic, social, and environmental
responsibilities) had a significant influence on its non-financial management performance. Third,
business trust and non-financial management performance had a positive influence on company’s social
value. The concluding parts of this paper provide a summary, implications, limitations of the study, and

future research agenda.
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Table 1. Validity Assessment of the Exogenous Variable

. _ |Environment
o™ fesponsiito| responcbiiy|_ 4 |Cammnty
responsibility|
soc3 .959 .004 .054 .874
soc5 .906 .066 .041 .851
soc4 .846 .025 .104 .828
ecol .004 .907 116 767
ecod .069 .825 .026 727
eco3 .053 .788 217 736
env2 .107 .014 .957 .845
env3 271 .105 .698 .817
env5 482 .008 .548 774
5152 5.001 1.227 992
ol | 55569 | 13628 | 11017 | 80214
Cronbach's « 918 .812 .846
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Table 2. Validity Assessment of the Endogenous

Variable
Measurement| Corporate Non-financial Perce} ved Common
ltems trust management social ality
performance value
trust2 .995 .049 .032 .900
trust5 .900 .092 .095 .834
trust3 .895 .050 .014 .870
trust1 .790 221 .038 .819
perf2 .042 .988 .066 .859
perf4 .028 937 .035 .890
perf3 .109 .809 .078 .859
perf5 .068 799 .092 811
value2 .029 .024 .927 .867
value4 .034 .023 .920 .833
valuel .005 .013 911 .850
value3 .012 .023 904 .856
Eigen Value 7.768 1.366 1.114
ey | 64734 | 11382 9284 | 85.399
Cronbach's « 1940 941 943
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Table 3. Assessment of the Measuring Items

Item Sid t-value CR AVE
Estimate

ecol .94 20.57

eco3 1.03 21.38 0.81 0.59
eco4 1.02 23.00

soc3 1.23 28.65

soc4 1.24 27.88 0.92 0.79
soc5 1.27 28.80

env2 .98 19.06

env3 1.19 27.70 0.86 0.67
env5 1.19 27.29

trustl 1.07 27.50

trust2 1.19 30.18

trust3 1.18 30.31 0.94 0.79
trust5 1.14 27.72

perf2 1.12 27.74

perf3 1.18 29.93

perf4 1.12 30.50 0.94 0.80
perf5 1.13 28.11
valuel 1.15 29.17
value2 1.19 29.78
value3 1.14 29.28 0.94 0.81
value4 1.14 28.07
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Balsl= A2 golstqith 2R Y
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Table 4. Hypothesis Testing Results

Path
Path am t-value | Result
coefficient

Economic responsibility 29+ 713 Accept
— Business trust ’ ’
Social .respons1b1hty _o1 -30 Reject
— Business trust
Environmental responsibility 66+ 1274 | Accept
— Business trust ’ ’
Economic responsibility
— Non-financial management .64 13.75 | Accept
performance
Social responsibility
— Non-financial management .18 3.74 Accept
performance
Environmental responsibility
— Non-financial management .10* 2.14 Accept
performance
Business trust e 11.23 Accept
— social value ’ ’
Non-financial management 4o 1079 | Accept
performance — social value ’ '

1 *PL05, P01
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