Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2022.23.4.467
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 23, No. 4 pp. 467-473, 2022

F2Y 19499 AFAIZE o dFEd JEFA7IE9 Aol
A A 2Zu o vl °é"<'?}

Y1z

Jgfstm Agst}

=

The Impact of Work-Related ICT after Works on Knowledge Hiding
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Abstract Work-related use of information and communication technologies (ICTs) after working hours
has become more pervasive in organizations since the outbreak of the COVID-19 pandemic. This study
explores the detrimental impact of work-related use of information and communication technologies
(ICTs) after work-hours on emotional exhaustion and knowledge hiding. In particular, this study
proposes that repeated work-related use of information and communication technologies (ICTs) after
work-hours would decrease the availability of resources to attend to work domains, according to the
theory of conservation of resources. In particular, I identify work-related ICT usage as a stressful work
demand that depletes resources as captured by employees' emotional exhaustion. In turn, emotionally
exhausted employees engage more in knowledge hiding. Employees' emotional exhaustion is the
mediator between work-related ICT usage after work-hours and knowledge hiding. I found support for
a theoretical model using longitudinal field data from Korean employees. Theoretical and practical

implications of these findings are also discussed in this study.
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Table 2. Regression result for emotional exhaustion
and knowledge hiding

Predictor EE KH
b t b t
WICT
.29 | 4.33* .18 1.27
EE .37 2.83*
R 48** .61

WICT=work-related ICT usage after works, EE=emotional
exhaustion, KH=knowledge hiding, *p<.05, **p<{.01

Table 3. Bootstrapping result of indirect effect of
Variables M b 1 2 3 emotional exhaustion
1. WICT 4.17 .58 05%C1
Path b SE
2. EE 3.08 .76 327 LLCI ULCI
3 KkH | 280 | .62 20 | e WICT-EE~WH 12 | 06 | 03 | .22

WICT=work-related ICT wusage after works, EE=emotional
exhaustion, KH=knowledge hiding, *p<.05, **p{.01
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