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Mediation Effect of Self-efficacy between Supervision and Job
Commitment of Workers in Leisure Welfare Centers for the Elderly
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Abstract The purpose of this study was to verify the relationship between supervision and job
commitment and to test the mediation effect of the self-efficacy of workers in leisure welfare centers
for the elderly. A survey of 271 workers at 15 centers in Chungnam and Daejeon was conducted. The
analysis methods utilized were frequency, correlation, reliability, confirmatory factor analysis, and
bootstrap tests using the AMOS/SPSS 18.0 software. The results of the analysis showed that supervision
affected job commitment and self-efficacy played a role as a parameter. Considering the results of the
analysis, this study suggests several ways to improve the job commitment of the workers. First, to ensure
smooth supervision for the workers, it is necessary to establish a horizontal organizational culture,
provide supervision suitable for increased non-face-to-face situations, and provide supervision
education for the supervisor. Second, to improve workers' self-efficacy, it is necessary to develop and
disseminate educational programs to improve the leadership of the head of the agency, develop
programs to enhance the capacity of the employees and their sense of accomplishment, provide time
and economic support for the self-development of the employees, and reduce the ratio of highly

irregular workers.
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Fig. 1. Research Model
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Table 1. General Characteristics

Variable Respondents| Percentage

Male 78 28.8

Gender
Female 193 71.2
Social Worker 223 84.8
Physical Therapist 4 1.5
License Nutritionist 12 4.6
Unqualified 17 6.5
etc. 7 2.7
Permanent 137 50.9

Employment

Temporary 132 49.1
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Table 2. Characteristics of Principal Variables

Variable Mean Skewniss Kurtosis
SVl 19.44 -.261 .035
Supervison SV2 19.68 =776 1.151
SV3 19.11 -.615 .783
SE1 3.82 -.616 1.131
SE2 3.60 -.458 .072
SE3 3.68 -.284 .070
Self-efficacy
SE4 3.79 -.443 .555
SE5 3.81 =577 1.195
SE6 3.82 -.381 .673
JC1 3.55 -.354 104
jc2 3.84 -412 1689
Job JC3 3.72 -.097 -.270
Commitment | jc4 3.71 -.402 628
JC5 3.59 -.446 .289
JC6 3.83 -.430 544
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Table 3. Correlation between Variables

Variable Supervision Self-efficacy Jo.b
Commitment
Supervision 1
Self-efficacy 17577 1 1
Job . .
Commitment 442 528

"7 pC01, "7 pCo01
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Table 4. Measurement Model Analysis
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Fig. 2. Structural Equation Model

Table 5. Structural Equation Modeling

Estimate
Variable SE CR
B Va Estimate
— SV1 | .866 | .944 | .031 | 28.366""" Path B 7 SE CR
Supervison | — SV2 | .949 | ..944 | .033 28.353""" N
Supervision 024 | .191 |.088| 2.904""
— SV3 | 1.000 | .921 Self-efficacy
— SE1 | 1000 | 740 Supervision—= 069 | 366 | .010| 6.747°""
— SE2 | 1.186 | .804 | .001 | 12.964"°" Job Commitment
— SE3 | 1.161 | .779 .093 12.548""" Self-efficacy—
Self-effi X 739 | 493 |.094| 7.825
elf-efficacy — SE4 | 1L.071 | 740 090 11.896° " Job Commitment
— SE5 | 1.021] .679 | .094 | 10.866°° Path xe | s 5% CI
—~ SEG | 1.047 | .794 | .082 | 12.798""" Lower | Upper
~ 31 | 1000 | 840 Supervision- 018 | .008 | .005 | .035
~jc2 | 874 | 833 | 052 | 168607 Self-efficacy— gf?;ft et “;fg;::t
Job —~ jc3 | 841 | 774 | 056 | 15.0447" Job Commitment o1 366 | oot
Commitment | — jc4 | 978 | .879 | .053 | 18.382""" T oo
— JC5 | 1.059 | .837 | .062 | 16.965""" pEEL P
- JC6 | 725 | 737 | .052 | 14.007" "

%°=282.939(df=87, p<.001), RMSEA=.091, CFl=.937, TLI=.924,
[F1=.937, NFI=.912, """ p(001
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