Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2022.23.7.145

cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 23, No. 7 pp. 145-151, 2022

TEHE 2R AFAEALT 92340 HXE
Mg 2as 2 i

714, oy
HETEELI R

o_c'gll_g

The Influence of Public Sector Employees' Job Stress on Depressive
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Abstract The purpose of this study was to verify the job-related stress factors that affect depression in
facility management corporation workers. A survey was conducted on 206 workers at the Regional
Facilities Management Corporation. The research was conducted through job stress and depression
questionnaires. The SPSS statistical program was used to analyze the differences according to general
and work characteristics. As a result, the effect of job stress on depression was confirmed. Depression
significantly increased with higher job stress. The depression symptoms were higher among those in
their 30s compared to those in their 50s. It was found that workers intending to leave their jobs showed
higher depressive symptoms, and these were also higher in workers who reported that COVID-19 had
an impact on their work lives. Among the sub-factors, job stress, job demands, and job anxiety had a
significant effect on depression. Based on these results, we discussed the need for a method to reduce
the influence of the factors affecting depression in the facility management corporation workers, and
also suggested the need for further research to prepare effective countermeasures for these issues. Also,
when irrational measures or evaluations are carried out in the organization to which the worker belongs,
or when the reward for effort is insufficient, the worker may experience emotional pain, which may
increase the risk of depression. Therefore, effective management measures are needed to tackle
organizational inequity and inadequate compensation, which are common factors related to depression.
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Table 1. The Difference of depression by Demographic

Characteristics (N=204)
. Depression
Categories N % M2SD JFD)
Gonder | Male [ 130 | 6370 | 5664502 | o046
Female | 74 36.30 | 5.33+4.50 | (0.64)
20~29 13 6.40 6.15+4.84
3039 [ 41 [ 2000 [6:855.05a | 306
Age group | 40~49 70 34.30 6.31+4.83 | (0.02)
5059 | 54 | 2650 |3.85+3.88b| @b
60< 26 12.70 4.84+5.46
Marriage no 65 31.90 5.96+4.37 | 0.71
yes 139 | 68.10 5.41+5.00 | (0.47)
<1 23 11.30 4.27+5.15
Working | 1~ | 63 | 3000 | 600505 |
period 6~10 43 21.%0 5.09+4.86 (0:53)
(yrs) 11~14 | 46 2250 | 6.02+4.48
15< 29 14.20 5.79+4.62
Full-time | 102 50.00 5.86+4.32
employment| indefinite | 91 44.60 4.93+529 | 2.74
pe o | 1| sdo | Bdox4s2 007
bresenteeismi yes 76 37.30 7.56+5.35 4.89
no 128 62.70 431+4.02 | (0.00)
Turnover yes 75 36.80 7.89+4.94 5.73
intention no 129 63.20 4.14+4.18 | (0.00)
yes 126 61.80 6.18+4.88 2.56
coviD-19 9 78 | 3820 | 4.40+4.52 | (0.01
3.3 MRAEHA 3912001 98 710 AT
ARAEH AL 519 QQ1 FolA FFEAEA doe
983} o)t Aol vehial sith wiA a9lR

919l EE&4(r= 0.27, p<0.01), HFL7(r= 0.35,
p<0.01), AFEIAAA] F&(r= 0.21, p<0.01), AFES!
(r= 0.28, p<0.01), 2AEZTHA(r= 0.37, p<0.01), B
ABAEr= 0.39, p0.01), L-&2 FIF(r= 0.36,
p<0.01)2 25 &3 Fou|gk F& Aho] Uetsitt.
ol#gt ATZ Table 201 AAISFHT

Table 2. Correlations of job stress and depression

11213145 ]6]7]s8]o
1 1
33
2 oo !
-.07 | -.11
3 1 e | o] !
4 12 12 .30 1
(o7 | Con | (oo
A R T BN G
(00 | 00) | (60) | (16)
6 .25 34 27 42 .18 1
o0 | 00) | Coo) | Co0) | Con)
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7 A3 | 39 | 16 | 35 | .24 | .66 1
(.05) | (00) | (OD) | (00) | (00) | (00)

3 21 | 41 | .09 | .20 | .18 | .61 | .65 1
(.00) | (00) | (19) | (00) | (01) | (00) | (.0O)

9 27 | 35 | .09 | .21 | .28 | .37 | .39 | .36 1
(.00) | (00) | (19) | (.00) | (00) | (00) | (.00) | (.00)

1.physical environment, 2.job demand, 3.lack of job control,
4.insufficient social support, 5.job insecurity, 6.organizational
injustice, 7.inappropriateness of reward, 8.work-life imbalance,
9.depression

3.4 HRAEA 5912010 L0 O|xl= T
HRaedrol 5198219l ARRTFB=0.15, p=0.03)

o} {YRIH(B=0.13, p=0.04)L 80| FoIat FaFL
RAE Ao uehgth UA s9lade 920 %
ol gFe HolA ket oled ATE Table 30]

A A5kt
Table 3. The effect of job stress on depression
(N=204)
B SE 3 ¢ b | VIF
physical 37 1 094 | 011 | 1.55 | 012 | 1.31
environment
job demand 0.40 | 0.19 | 0.15 | 2.12 | 0.03 | 1.40
lack of job 1 16 1 022 | 0.05 | 0.81 | 041 | 1.21
control
nsufficient social 5 1 35 | 0.04 | 0.69 | 0.48 | 132
support
job insecurity | 0.56 | 0.27 | 0.13 | 2.04 | 0.04 | 1.21
organizational | 15| 50 | 007 | 077 | 043 | 2.37
injustice
inappropriatenes) 5o | 37 | 015 | 1.58 | 0.11 | 2.38
s of reward
worlelite 50 | 035 | 0,00 | 105 | 029 | 2.08
imbalance
adj.R*=0.23, F=8.69 (p=0.00)
Durbin—watson = 1.96
a
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