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Abstract The objective of this study was to understand the effects of interactional justice on the
organizational trust and commitment of beauty industry workers, and also provide the basic data for
human resource efficiency in the beauty industry market. This study conducted a survey targeting the
beauty industry workers who were working 8 hours a day in skincare beauty shops with five or more
workers in Seoul and the capital area from March 7%, 2022, to March 18" 2022. A total of 267
questionnaires were used for the analysis. Using the SPSS 21.0 Program, frequency analysis, reliability
analysis, correlation analysis, and linear regression analysis were conducted on the causal relations
between variables. The results of this study showed that: First, interactional justice had statistically
significant positive(+) effects on the trust in the institution, trust in the supervisor, and trust in
coworkers, which were the elements of organizational trust. Second, interactional justice had
statistically-significant positive(+) effects on the affective commitment, normative commitment, and
continuance commitment, which constitute the organizational commitment. Third, the organizational
commitment had statistically-significant positive(+) effects on the trust in the institution, trust in the
supervisor, and trust in coworkers as components of organizational trust. Considering the above, this
study aimed to provide the basic data for the planning and formulation of future strategies for human
resources management in the beauty industry market.
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Table 1. General characteristics of research subjects

Classification Frequency(N)| Percent(%)
Less than 25Y 57 21.3
25-30Y 114 42.7
Age
30-35Y 39 14.6
35Y or up 57 21.3
Graduation of high £ 15.7
school or lower
Graduation of 17 3.8
college
Educational . A
background Graduation of 62 232
university
Graduation of
graduate school or 46 17.2
higher
Less than 2 million 53 19.9
won
2-2.5 million won 97 36.3
Income
2.5-3.5 million won 63 23.6
3.5 million won or 54 202
more
Less than 1Y 36 13.5
1-3Y 78 29.2
Total career | 375Y 48 18.0
experiences | 5-7y 32 12.0
7-9Y 29 10.9
9Y or more 44 16.5
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Less than 3 days 51 19.1
Monthly Less than 3 days 32 12.0
average
day-off 5-7 days 39 14.6
7 days or more 145 54.3
Total 267 100.0
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Table 2. Verification of validity and reliability of
interactional justice

Component

frem Interaction

al justice

5. In case of performance evaluation, promotion
decision, or placement/transfer, the attitude and
method my supervisor took toward me are pretty
fair.

.887

3. In case of performance evaluation, promotion
decision, or placement/transfer, my supervisor
consistently uses the fixed procedure and
standard.

.874

4. In case of performance evaluation, promotion
decision, or placement/transfer, my supervisor .863
pays attention to my rights as an employee.

6. In case of performance evaluation, promotion
decision, or placement/transfer, overall, my
supervisor respects a certain degree of my
opinions.

.842

1. In case of performance evaluation, promotion
decision, or placement/transfer, my supervisor 774
tries to inhibit personal prejudices.

2. In case of performance evaluation, promotion
decision, or placement/transfer, my supervisor 761
tries to inhibit personal prejudices.
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Table 3. Verification of validity and reliability of
organizational trust

Component
ltem Superv | Cowor | Organi
isor ker | zation
trust | trust |al trust
10. I trust my supervisor. 813 235 266

8. 1 think my supervisor is working in

the right direction. 767 | 292 | 235

6. I can leave work decisions related to
my future to my supervisor.

.767 | 233 | .363

7. 1 can honestly talk about everything
to my supervisor.

765 | .263 | .155

9. 1 willingly follow my supervisor's
decisions.

.693 | .265 | .295

13. I believe my corporate coworkers’
competencies are good enough.

293 | 861 | .124
11. I believe rpy coworkers will help me 230 | 806 | .161
if T need it.

14. My corporate coworkers are
working hard even when there is no| .164 | .744 | .323
supervisor(manager).

12. I think my corporate coworkers’
words accord with their actions.

15. I do not think I will be troubled by
my coworkers’ carelessness.

315 | 734 | 318

.228 | 700 | .168

2. My company always tries to fairly
treat me.

243 | 315 | .798

1. My company meets employees’
opinions and sincerely puts efforts.

371 | 133 | .788
3. I believe my company will make wise
decisions for the future of 385 173 .780
organization.

4. The business activity of my company
is efficiently performed.

227 | 291 | 717

wn

. My company does not try to squeeze

Eigen value 4.184 profits by deceiving employees. 101 149 | 681
Variance explained(%) 69.730 Eigen value 3.625 | 3.560 | 3.486
Cumulative explained(%) 69.730 Variance explained(%) 24.167|23.73223.237
Reliability 912 Cumulative explained(%) 24.167|47.899(71.136

KMO=.896, Bartlett's test x*=1044.703 (df=15, p=.000)

314

Reliability 900 | .887 | .879

KMO=.887, Bartlett's test x°=2986.836 (df=105, p=.000)
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Table 4. Verification of validity and reliability of
organizational commitment

Component

Norma | Contin | Affecti
Item tive

uance ve
commi | commi | commi
tment | tment | tment

7. Personally, I have a great meaning of
my company.
6. 1 do not feel attached to my company(r).| .787 | .147 | .149

8. I have a very strong sense of belonging
to my company.

.862 | .132 | .197

756 | 239 | .217

9. In case of quitting this company, I am

not worried about finding another 756 | .195 | .266
job(r).

5. I have no feeling as a member of my 610 | 320 | .039
company(r).

12. If T quit this company right now, I will

face huge economic difficulties. 201 | 872 | 157

13. The reason why I currently work for
this company is not only for my 147 | .868 | .219
necessity, but also for my desire.

11. If T decide to quit this company, many
parts of my life will be in trouble.

333 | 723 | .253

10. Even if it is my will, quitting this

company is a very difficult thing. 269 |5675] 264

1. I thh?k my life at work will be happier 197 | 241 | 825
in this company.
2. I like to talk about my company with

. 304 | .254 | .780
people outside of company.

3. I regard my corporate problems just as

161 | 252 | 772
my own problems.

4. Even if I move to another company, |
may have the company loyalty same as| .099 | .085 | .719
the one now.

Eigen value 3.290 | 2923 | 2.789
Variance explained(%) 25;0 22é48 21i45
Cumulative explained(%) 25.308 | 47.796 | 69.246
Reliability .862 | .877 | .842

KMO=.866, Bartlett's test x?=2031.305 (df=78, p=.000)
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Table 5. Verification of correlations between variables

- Organizational
Organizational trust .
commitment
. Intera Norm
Classificat| . i i i
o ctional Orfam Superv| Cowor Af‘f]ecn ative C(')ntm
justice | “A1O0 | jg0p ker ¢ | com |Uance
al commi| . |commi
trust | trust mitm
trust tment tment
ent
Interactio 1
nal justice
Organizati se8| 1
onal trust |
Supervisor 583+ G4z 1
trust
Cozsgi(er 4267 5617 6200 1
. 4037|549 692|578 1
Nm@me A4 | 583k | 4G9*H| 530%*| 485% | 1
. ST1%] 5247 | 535%4% | 368**| 533 | 544" ]
*p<.001
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Table 6. Effects of interactional justice on organizational trust

Organizational trust Supervisor trust Coworker trust Collinearity statistic
Variable
8 " p 8 " b 8 . p | Toeracel v

(Constant) 4.092 .000 3.220 .001 6.979 .000
Age -.003 -.057 954 | .033 569 570 | -.054 -.824 411 637 1.571
ﬁd“a““al -.007 -.131 896 | -.086 | -1.623 106 | 077 1.276 203 745 1.342
ackground
Income 405 5.455" .000 388 5.414™ .000 401 4929 .000 411 2.432
Total career -169 | -2.208 | .028 | -.060 | -.809 419 | -131 | -1564 | 119 388 2.576
experiences
Monthly average | = o5 | 005 | 924 | .015 317 | 752 | -015 | -276 | 783 | 917 | 1.09%
day-off
E;Ziimo“al 544 | 112007 | 000 | 576 | 122837 | .000 | 392 | 7.368" .000 960 1.042

F(p) 30.2817(.000) 35.565"(.000) 17.9527°(.000)

R¥(Adj.RY) 411(.398) 451(.438) 293(.277)

"p<.05, "'p<.001
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o, 34 BAZHCE fougt A Aok
(F=30.281, p<.001). EEHSEN AoZ2FHARB
=544, p.001)2 7|40 BAZHCZ Foust 3
(1H9] TS A= AoE et wEkA] AeEkE-
TR0l BESE VTR BolAE R & £
Ut

AR O] Qo] S]] AL 45.1%°]1, 3
AL BAZHCRE f{ougt Zewr EAEHG
(F=35.565, p<.001). SHHF2ZH JS528-TH43(8
=576, p<.001)2 AR BAH o2 fojulgt 3
(19 FFE A= ACE Yepgth mEkA] Ak
T80 #2548 PHIFE oHAE ZoE & $
Ut

FRAIF] qlo] FARF Y] A2 29.3%°]1, 3]
AL BAZeE [oujgk AeE  EAE
(F=17.952, p<.001). SE¥4+2H Jo52-8-3449(8
=392, p<.001)2 E=AIZd EAHCRE o]t 4
(1H9 TS vA= ACE Yeigtth wEkA] AeEkE-
T840 BS54 E FRAFE BoHAE Zo= B £
At

ol%[49]9] Aol 24
2 o] 71 ZEA] HA|Z AT ZLTAA |
FFo] aIHE Z=thes J& ASHOE IS
AFE501 24 571Te] SAREEC] 229 4
FEZ A digt Q14lo] w&F 2o gt AlE]
THe A SRlskoint. weba oA AlglE &

o H/H

AFol AdAA =

=2 20

foi o N [N
{r _1

waar

7

Hir

316

of tstel FH BHLS MES 2HREE 47

08 FASR Aol FRF IAelw, FHALS] B2
T PILEL T S s I3 Al g et
At g HoiE

XX|Z20]

3.5 ¢3S FH0| =H=Y

ol gl

HBAEFYHo 2HBYe] TIAE
7| giste] SRS HAIT FIHe Table 73} 2
2490 A THEEAAE AES 23 AL 0.10

ol4, VIF= 10 "Rte g Yeht tg-g4ldol= EA417t

x|

RSN
=

gl R0z BAHel B3 Avd 49 A, o
Y, A5, F 79, € 97 FUS BAMI0E FYst
of BAS UAlskt

WA A BYe] glol FHRFe] AL 32.0%
o1, FANL BAHOR Gejulat Ao HAHAt

(F=20.405, p<.001). =924 A52-8-3440
=387, p.001)2 AAE EYoll BAHLE [ouet
A9 FFE A= AoR Yesith webd JeEt
837840 H&5E A EYE 2o AR &
= Stk

A ol Slof I ARG 49
sl BARCeR [ouigh ﬁgi
(F=16.743, p<.001). E=EHSEZN AT
=394, p<.00D)2 a4 EYl FAZH

2 27.9%°]1L
A ME}
2857448

S|
A

9&%4 13

B9 FFS TAE Aoz ekt weby Aot
887440] £ 242 TUH YR Ko Aow B



FEAT

TR J2AGFH0 2Nt 2ABYe] vlXe IF

Table 7. Effects of interactional justice on organizational commitment

Affective commitment Normative commitment Continuance commitment Collinearity statistic
Variable
8 " p 8 " b 8 : p | Toeracel v
(Constant) 8.576 .000 9.561 .000 6.963 .000
Age -.092 -1.430 154 | -.187 | -2.834" | .005 | -.068 -1.069 1286 637 1.571
Educational 063 1.059 290 | -.025 -.406 685 | .101 1.708 089 745 1.342
background
Income 297 3.723" .000 367 4.470™ .000 229 2.879" 004 411 2.432
Total career 1140 1.707 089 | -.019 | -226 821 | -.002 | -.024 981 388 2.576
experiences
Monthly average | o) | 77 | 938 | -040 | -726 | 460 | 042 | 789 | 431 | 917 | 1.09%0
day-off
ilzzrcft“’“al 387 | 74197 | 000 | 394 | 73277 | 000 | 488 | 9366~ | .000 960 1.042
F(p) 20.405"(.000) 16.743™(.000) 20.592"(.000)
R¥Adj.R?) .320(.304) .279(.262) .322(.306)
“p<.01, "pc.001
& 9kt Hg AN

A2 £ glo] FARF 9 A 32.2%0|1L
342 BARCRE [ouEt Zor EH=
(F=20.592, p<.001). SH¥sEH 52835490
=488, p.001)2 A&H EYol BAZLE [Fn|gt
B FFE A= AR YEkt) webs A5t
|30 =255 NS5 BEYE =o= A2 &
5 Atk
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A A1 2ol Qlo] Ryl AL 56.9%
0|1, 3742 BAFHCE Fougt AoF BNt
(F=42.496, p<.001). SHRFERE JAFAIE(8=.469,
p<.001), BRAIF(8=.177, p<.01), 71FAIF(8=.125,
pl05)7F A EYoll BAZHRE Fougt H(+)
FEFE v|A= AoE Yyt weka] 22419 5t
faeld AR, FRAE, 7T} #5545 4
A B EoAE Aoz B 4 qth

A 2210 Qlo] I ARG AL 42.9%0]1
A4S BAFCR |foust HAoz EAEC
(F=24.182, p<.001). ZHHSERLE 71 HAF(8=.391,
p<.001), &=AIZ(8=.265, p<.001)7t & &Y
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ERgt. whEba] 2ZA4A1=9] oR9alld 7EAlE, SR
A7t B25E Y BYE BoE Hoz B 5
uct.

A&2 2o Qo] AR HPEL 36.8%C]1L
AL BAFCR |fYu|gt HAow EAEHSIC
(F=18.781, p<.001). SHHSEZE AAIE](8=.360,
p<.001), 71EAIZ(8=.305, p{.001)7F A&2 =0
BAHCE Kou|dt H(H FIFE vA= AR Y
ERgt) whEba] 22A1E9] SRl AAIE, B2
A7t 2255 (&8 EYT 2oAE o2 & ¢
Atk
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AR &85 =22 A2338 A8E, 2022

Table 8. Effects of organizational trust on organizational commitment

Affective commitment Normative commitment Continuance commitment Collinearity statistic
Variable Tolerance
B t p B t p B t p limit VIF

(Constant) 6.195 .000 7.380 .000 6.688 .000
Age -094 | -1.841 067 | -.181 | -3.069" | .002 | -.101 -1.627 105 638 1.568
ﬁd“m““l .088 1.840 067 | -.031 -.570 569 | .158 | 2.746" | .006 737 1.356

ackground
Income -.010 -.146 884 104 1.323 187 013 152 879 359 2.787
Total career 216 | 32517 | 001 | 072 946 345 | .040 499 618 380 2.633
experiences
Monthly average | _q51 | o4 | 081 | -038 | -771 | 441 | 035 | 674 | 501 | 916 | 1.091
day-off
gifnimo“l 125 | 2223 | 027 | 391 | 60517 | 000 | 305 | 4482 | 000 | 530 1.885
Supervisor trust 469 7.888" .000 .024 358 721 1360 5.001" .000 473 2.112
Coworker trust 177 3.201 .002 265 4.154" .000 | -.057 -.856 393 546 1.833
F(p) 42.496™(.000) 24.18277(.000) 18.7817°(.000)

R*(Adj.R) .569(.555) .429(.411) .368(.348)
pC05, “p<.01, Tpc.0o1
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