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Abstract The purpose of this study was to identify characteristics that contribute to workplace stress
among Information Technology(IT) workers in China and to investigate the effects of these factors on
their job satisfaction. This subject was selected due to the lack of prior research related to IT workers
in China. It is believed that if these results are compared with related research in Korea, it will have
useful implications in this field. According to the study's objectives, the SPSS 26.0 statistical program was
used for statistical analysis of the data collected via an online survey. A total of 575 questionnaire copies
were distributed and, finally, data from 515 valid questionnaires were used for the analysis. The study's
findings revealed that job stressors (job demand, organizational system, expected compensation, and
workplace culture) affect the job satisfaction of IT workers. Furthermore, self-efficacy was discovered to
have a moderating effect between job stressors and job satisfaction. This demonstrates that self-efficacy
is an important factor in reducing job stress. Future studies may be needed on an expanded range of

job stressors in the Chinese IT field work environment.
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Table 1. The characteristics of the analyzed samples

Classification (N=515) N %
Male 364 70.7
Gender
Female 151 29.3
Single 298 57.9
Marital status
Married 217 42.1
Under 30 324 62.9
Age 30-39 158 30.7
40 or higher 33 6.4
Under high school 5 1.0
High school 44 8.5
Education College 119 23.1
University 288 55.9
Master or Higher 59 11.5
Internship 126 24.5
Staff 283 55.0
Work Team Manager 77 15.0
Manager 21 4.1
Top Manager 8 1.6
Under 1 Year 8 1.6
Work 1-3 Years 168 32.6
period
3-5 Years 106 20.6
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AFom Qo5 zo=m Zrleld 2Aaart oty FRI5tA, Durbin-Watson Test 352 0914 4 Ato]
weskal R? 7 F7HE0] BANA %ﬂﬂ‘%’i CRSS: LIS e W‘ﬂ 20] 7P7h A} 7He] Aol
= BAo] wet fojek Aoz WRRTHAT]. oloh Lol gl Aow ekl 4 gtk
2 AFoA AFAEGATE ARG n|A = FFol £ fo] % S|AEA ] ARESE] 1,995, 1.9606,
Slof A\ E5gre) 2YEIE Bs7] ) AAN 3 1.953, 189602 Uehon x4 k] 27Adwo|
AEAE ol&sto] ATt A9 SHE 25 gle 2A0E BAEQIth 24839 35 A3 Table 7
7] A3 Yl & BAF(Durbin-Watson Tes) &2 3} Zth
Table 2. The results of Job stress factor analysis
Concept Items Factor Loading Eigenvalue Variance(%) Cronbach.s @
Al_1 .833
Al 2 .861
Job demand Al_3 791 3.480 17.402 .890
Al_4 .806
Al5 754
A2_1 .800
o A2 2 .832
Organizational A23 750 3.437 34.588 858
system
A2 4 794
A2_5 .709
A3_1 .691
A3_2 .878
Expected A33 825 3.416 51.666 883
compensation
A3_4 821
A3_5 .817
Ad_1 .730
Ad_2 .788
Workplace A3 789 3.223 67.783 883
culture
Ad_4 814
A4_5 .851
KMO-=.875, Bartlett's test= 5631.862, df=190, sig=.000.
Table 3. The results of Self-Efficacy factor analysis
Concept Items Factor Loading Variance(%) Eigen Value Cronbach.s &
D1 .832
D2 .886
Self-
Effi D3 .839 72.567 3.028 905
icacy
D4 .847
D5 .854

KMO=.895, Bartlett's test=1550.943, df=10, sig=.000

Table 4. The results of Job Satisfaction factor analysis

Concept Items Factor Loading Variance(%) Eigen Value Cronbach.s «
El .817
E2 .832
Job Satisfaction E3 .830 67.607 3.380 .880
E4 .820
E5 .812

KMO-=.882, Bartlett's test= 1234.414, df=10, sig=.000.
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Table 5. The results of Correlation Analysis

Variable 1 2 3 4 5 6
Job demand 1
Organizational system 264" 1
Expected compensation 228" 288" 1
Workplace culture 385" 323 294" 1
Self-Efficacy -182" -.101 -.012 -.144" 1
Job Satisfaction -.466™ -466™" -.415™ -525" 274" 1
Table 6. Regression analysis
Hypothesis path B SE B t p VIF Result
H1-1
Job demand -.207 .031 -.242 -6.783 .000 1.217 Accept
H1-2
Lo -.220 .031 -.250 -7.069 .000 1.192 Accept
Organizational system
H1-3 ]
. -.162 .028 -.203 -5.819 .000 1.158 Accept
Expected compensation
Hi-4 -242 031 -292 7.928 000" 1.293 Accept
Workplace culture ’ ’ ’ ’ ’ ’ ccep
R?=.466, adj.R*=.462, F=111.451, p=.000, Durbin-Waston=1.904
Table 7. The Controlling Effect of Self-Efficacy
Hypothesis path | Ste B SE B t SPF R? 4R? F D-W Result
P pa P variation
1 -.399 .033 -.466 -11.939 .000 217 217 142.547
-.369 .033 -.431 -11.100 .000
2 - 254 .037 110.412
H2-1 153 | .030 196 5.042 .000
1.896 Accept
Job demand -371 | .033 -434 | -11.290 .000
3 151 .030 .193 5.030 .000 .270 .016 78.153
.068 .021 125 3.317 .000
1 -.410 .034 -.466 -11.928 .000 217 217 142.268
-.390 .033 -.443 -11.659 .000
-2 2 269 | 052 | 94.251
179 .030 229 6.034 .000
Organizational 1.953 Accept
system -392 | .033 | -445 | -11.781 .000
3 .178 .030 228 6.028 .000 277 .008 65.378
.049 .020 .091 2.418 .000
1 -.332 .032 -.415 -10.343 .000 173 173 106.979
-.330 .031 -412 -10.735 .000
3 2 245 | 072 83.068
.210 .030 269 7.009 .000
Expected - ~ 1.966 Accept
compensation -324 | 031 | -405 | -10597 .000
3 .207 .030 .265 6.941 .000 .258 .013 59.300
.056 .018 115 3.021 .000
1 -.436 .031 -.525 -13.969 .000 .276 .276 195.135
-.412 .031 -.496 -13.424 .000
2 316 .040 118.177
Ho-4 158 | 029 203 5.490 .000 i
1.995 Accept
Workplace culture -414 | .030 -499 | -13.592 .000
3 .160 .029 205 5.574 .000 .320 .010 82.497
.052 .018 .102 2.817 .000
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AR, AFEQ77F AERES] JFS A
71757 2EAN} JEAE £ A5k
T} Rz g 23 1914 0.217, B3 2004 0.254, &
39914 0.27022 Z7Fet3a, 394 23 /9] &9
HekF 0.00002 F94¢E 05T A Yehd, &
AolA et Aoz FRIFTt Tt 13 3904 &
Pl AR QT(B=-0.434, t=-11.290)= FIF
(p<.001), 242l A7 E57H4=0.193, t=5.030)
frolst Aoz YERFTHp<.001). A7|asae A5zt
£8(=0.125, 1=3.317)2> BAHSE {[st9ct
(p<.001). &, HFQFT—-AEGE HRoA A7|as
e 2EFIt Qe AoE Uehth wEbs 7Hd
H2-10] A== 9ot

EA, KAAAZ AFEE] §FE HA= H §lo]
A7\ &53to] 2EaIrt QJEAE B4 1 Fa
R Zk2 29 1904 0.217, 29 29014 0.269, 2F 39
A 0.2772 371819 394 19 f9] &89 F st
22 0.0002.8 {94 05Kt 2A Ueht, EA
A fojet Aoz FRIFQT ES, 1Y 304 SYHW
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S
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ALK B=-0.499, t=-13.592)= {1
W9l A7) &54H8=0.205, t=5.574)
Aoz YeRGth(p.001). A& A5zt
|3(p=0.102, t=2.817)> BTAZFCL=Z [FIYsiAtt
(p<.001). &, FES — JRUE A=2o)A A&
79 2da3pt e Aoz JFEo] 7Hd H2-47F
e = At

N,

4.5 J14dEa 2o

HAEAEH AL RS 7| G257l 7 ¥
o] BAI] o3 7} HI1L A% TAE, 7Hd H2olM =
A g0 st} Bt AFAEH A BE 5}
9] aRlo] ARu=Ze] JFS F= A 0F Uett o]
Lt JRAEHATL TashE FAR] ARSI} 5
7kl Zo] BAACR JFE et mEkA 7Hd Hi-1,
H1-2, H1-3, Hl-4= 2% =ik

7Hd H2E ARAEH A AEGEETRY] A oA
7| &s ol e 2Eavs A5sian I g2
A2 9] ZIHARY ofo] o5t 2HFIE 2HS 5 9
g, 2 A7) Aol w2y AREAEH A 2Rt
= Zhol| A7 &57hol vt 2E At glgol BAHL
2 AFH I} kA 7Hd H2-1, H2-2, H2-3, H2-4
A eH= Qe

1

.

5. 22

5.1 @79 21t A AAH

2 ATolAE £ A IT SAREL tires 4
waEdad o) 20 ARaT, ZAAA, AR
X, AR ARREC] 0] G} A ST
2AAIE ASHGOR TAH L4 ANE 2wl o
o3 g,

WA, AnsEdAc BE 519] Qlo] ARuE 1t
of TAGIA fOIg P nIXE Ao reht
of o 4% AT Aot fARSIINI4.8), E A&
S ARAEYAC) BE 940k RS 719 2
Tt gk Aow AFHglod, $ AP §
At At depdeHas]. oleiet dpanhs el
Folek A|oo] BAglo] W WS w1 ek
42 Qs € Aow seA oot ot sk

olol B UFATE Bo Thewt gL SkEA A4

T
A



Arredast 4

RAEo] nlx: e

5
s

AT -3 IT A4S FHo=-

A& A BaA} it

AR, B A9 ATE HRORE 1T JARY A7
WEEE FHA7] ol ARAEGA 519 a4
QA HFEQF, FHAA, 7IHEAY, LS 4714 BF
295kl & 4= gQlet. ol#st Axk= T AgAT
A 4ZZ(2018); EF-2(2018); YAA(021); SF=
(2017) 59 A+ Aot YAgeH7,11,37,401. A&
S ARAEHACL AEUHE 7] AN REF
7} Qe 202 FRIFIH. ol A=7F(2018), At
20205 71& AYATL} FARE Aukg AAFOZH
71&9] o] 3Rtk HolA 997t qirH41,49].
A4, A7 | F 5kl fogt JFS vtk
A A= AT AT} FARHH[50], £ A
g=ro] o] At Aot vl woitS W S 1T
SAAE tgoz gt A A3t S Sel &
of TAGlo] FAlH = AS YT = qdsler, &
= AP=Rol A9 AAEE F=ol 8T ¢ U A
o= Holt},

AR, o2 w [TH HHL AL & A= Hof,
Wdo] wiet ko AEHAE BV AS &
2= it} aEEE JRAEH A Yt L AL
ook & FA|YE AJASH= Hioltt.

ARHoz thgyt T2 AAES AAE 5 Uk

AR, 2AR19] AFAEH AT} A EGHR] o2 3}
oA A7|E57o] HE Q0107 A ARGEES ko]
24 537t gl A0E HASEHA webs S 1171
AL TARS T AEH AN FAE 7HA 1, 53
9l T 9 A& FHot1, FEI|&Y WHoR Qg A
Eg 9] o] FARA vlAE £42Q1 IS 3
Adhet] Fdfof 3 Aoloh AFRAEHAS W
AEES wo|7] gt 2AAA T A2HS

=

axsgo

o
=
i

(0]

r
r
b
%

A
o
=

i

¢

S, $AR50] 2 o)A 25l glol At 2
SR WS FHA0R 94T 4 Yk Yo v

2lo] 71y FastnE SpHo|n 25128 L)
ook ek, wrebdl, Aol Hstol o
B dag n@sl, 54, Fue
AuH 02 YOI T 4 Ut Rt me
SALEL WS AL =gl B ol

AR, 719 Gl AFAAE 2ok sk B
F4E FAook Ak Bt vlghE WA 9
A 73 59 ARk ek Bt dF A

=g 2= ) e VIdEHe] AAE0] e dee

o
L& g1
o

pd|

=2
=
=

o]
AR

577

3} AlE
A, 7]
ARYE 2ol EEA

ERE R

#oF gt}

AF BE&EZ Fofof g}
opxjeto 2 A ApUofA] F= A= 1T 7199 &
A Aol B8 IS 7HAok stk 7ol B HRe
=g vhsto] HEHARl FARES] S S &
Z 9 Hosk= AARS THEH 2 wklo] € 5 Qltk
weha], Q1A AP 7199 7Hg Fas 34 Apelo]
, TS ZARAEF AL Al BPFH JIFe v
g 4= o510 o
gskS F4
4 Qltk. o= A|EsHo] AAlofA Ho
et

A HEHOR ST 5 YA

o

&

o

o)

25t ofje} A27h WSk 71317} B Aol of
| 2227} ANFS AT AR PR m2A
sRgro g ol Azt oasls A7t Lol
I o2 2744 ol A A} OJA|F 7]

A 0]
‘I—/V]\'C

o]

T Eg g

Y
H
of

e
)

o1
e ™
re
-
10
ron
!

o

2t 3, 2 ERe
3% 5% A9 IT 3445
, olo] w2} E2 ojEg B2
Soick. webA oleje B2 U m
g

FF

R
-+
2
R

i
BN
>
N

>
oN o
A 2 g
in
o

ox,
o

|o
il

1%
o o wx

i

i)

¢

£
o

e

x
I
oft
o
XN
=2,

R o o o mx

-
)
)

rr

H
rO(l
rhe



LR

3l=7A A234 A8%, 2022

A Eak 7
7FA aom}—g—. A
w}ehA]
23t

(11

(2]

[3] J. W. Lee, J. Y. Kang, S. K. Lee,

(4]

(5]

(el

(7

8l

[9]

(10]

27, ZAAA, JR4, APE2 4
pxot AAES e 1A 9l
A5 e s thet chepst W
o2 A7d BAelct,

fEES 2

71Ho=

References

D. K. Sun, Y. S. Yeo, “The Effect of Job Stress of IT
Industry Employees on Job Involvement and Affective
Commitment”, The Journal of the Convergence on
Culture Technology, vol. 5, no. 3, pp. 139-145, Aug.
2019.

DOI: https://doi.org/10.17703/JCCT.2019.5.3.139

D. H. Kim, H. S. Lim, “Economic Paradigm Changes
and Future Challenges After the COVID-19 Crisis’,
KIF Financial Analysis Report, Korea Institute of
Finance, vol. 29, no. 4, pp. 36-37, 2020.

“COVID-19 and IT
Service: Challenges and Responses’, Journal of
Information Technology Services, vol. 20, no. 5, pp.
1-9, Oct. 2021.

DOI: https://doi.org/10.9716/KITS.2021.20.5.001

M. K. Lee, J. R. Joeng, “The Relationships between Job
Stress and Job Satisfaction of Workers: Mediating
Effects of Active Stress Coping Styles and Moderating
Effects of Self-Acceptance”, Korean Journal of
Fducational Therapist, vol. 11, no. 3, pp. 413-433, 2019.
DOI: https://doi.org/10.35185/KJET.11.3.7

C.H, 199it Survey. Guide to Emoluments in Key
Industries in 2019[Internet], C.H, 199it Survey, ¢ 2020,
[cited 2020 March 07], Available From:
http://www.199it.com/archives/910489.html

T. Zhu, Investigation Report on the Status of
Employees in IT Industry, Baidu Library, China, pp.
13-17, 2020.

K. Y. Lim, 7he Effect of Job Stress on Job Satistaction
and Turnover Intention of Fire Protection System
Management Workers, Ph.D dissertation, Graduate

school of Woosuk University, Jeollanam-do, pp.
23-27, 2021.

H. R. Lyou, The impact of job stress on job
satisfaction among caregivers working in nursing
home.: the moderating role of communication
competence and self-efficacy, Ph. D dissertation.
Graduate school of Sangji University, Gangwon-do,
Korea, pp. 44-50, 2017.

M. J. Davidson, C. L. Cooper, “Occupational stress in
female managers: A comparative study’, Journal of
Management Studies, vol. 21, no. 2, 1984, pp. 185-205.

Y. J. Jung, A Study on The Effect of job Stress on
Depression of Small and Medium-sized Enterprises
Workers, Ph.D dissertation, Graduate school of

578

[11]

[12]

[13]

[14]

[15]

[16]

[171

[18]

(191

[20]

[21]

Paichai University, Deajeon, Korea, pp. 8-15, 2022.

H. J. Kim, The Effects of job stress and job satisfaction on
intention and moderating effect of
organizational commitment among fire fighter, Ph.D
dissertation, Graduate school of Inje University,
Gyeongsangnam-do, Korea, pp. 10-13, 2018.

turnover

J. S. Park, A study on the effect of job stress on
military organizational effectiveness. focusing on the
mediation effect of communication, Ph.D dissertation,
Paichai University, Deajeon, Korea, pp. 13-14, 2018.

J. M. Ivancevich, M. T. Matteson, “Optimizing human
resources: a case for preventive health and stress
management’, Organizational Dynamics, vol. 9, no. 2,
pp. 5-25, 1980.

M. K. Ko, The Effect of Beauty Workers' Job Stress
and Job Satistaction on Turnover Intention: Focused
on the Moderated Mediation Role of Perceived
Supervisor Support, Ph.D dissertation, Graduate
school of Gachon University, Gyeonggi, Korea, pp.
5-9, 2022.

M. J. Kim, “A Study on the Effect of Turnover
Intention of Hotel Employees: Focusing on Customer
Complaint Behavior, Job Stress, and Job Respect”,
Jjournal of consumer policy studies, vol. 50, no. 3, pp.
83-101, Dec. 2019.

G. O. Choi, The Effects of Job Characteristics of
Nursing Care Caregivers in Elderly Care Facilities on
their Job Satistaction, Ph.D dissertation. Graduate
school of Shinhan University, Gyeonggi, Korea, pp.
32-33, 2022.

K. O. Kim, A study on the relationship between job
stress of beauty managers on job performance and
quality of lite, Ph.D dissertation, Graduate school of
Chodang University, Jeollanam-do, Korea, pp.5-10,
2022.

H. T. Kim , J. X. Lee, “The Effects of Job Demands and
Resources to Job Burnout”, Work Engagement and
Turnover Intention among Architectural Designers in
Korea, vol. 35, no. 3, pp. 89-118, Sep, 2019.

B. H. Cha, Study of factors influencing presenteeism
in social welfare officials: focusing on job demands-
resources model, Ph.D dissertation. Graduate school
of Daegu Catholic University, Gyeongsangnam-do,
Korea, pp. 8-14, 2019.

K. J. Robert A., “Job demands, job decision latitude,
and mental strain: Implications for job redesign”,
Administrative Science Quarterly, vol. 24, no. 2, pp.
285-308, June. 1979.

DOI: https://doi.org/10.2307/2392498

W. R. Lee, S. B. Choi, “The Effects of Job Order Using
SNS after Work Hours on Work-Family Conflict and
Psychological Well-Being of Korean Employees:
Mediating Effect of Job Stress”, Korean Association Of
Human Resource Development, vol. 21, no. 4, pp.
77-99, 2018.




ARaEdazt AReSe] vAE Gu] W AT 7 IT 498 FHo=-

(22]

(23]

(24]

[25]

[26]

(271

(28]

[29]

(301

(311

(32]

DOL: https://doi.org/10.24991/KJHRD.2018.12.21.4.77

M. HU, W. J. Kwak, “Dual Mediation by Work Family
Interference(WIF) and Family Work Interference(FIW)
in the Relationship between Job Demand and Job
Stress”, Korean Corporation Management Association,
vol. 26, no. 1, pp. 25-45, 2019.

J. M. Bae, “A Study on the Mediating Effect of HRM on
the Relationship between Job Stressors and Job
Satisfaction of Social Welfare Officials”, Korean
society and public administration, vol. 29, no. 4, pp.
177-197, 2019.

J. A. Park, “A Study on the Mediated Effect and of
Organizational commitment of Reward Expectancy on
the Leisure Constraints’, Journal of Tourism
Management Research, vol. 22, no. 3, pp. 651-675,
May 2018.

H. H. Park, A Study on Mediating Effect of
Achievement Need, Organizational Fairness, and
Reward Satisfaction in the Relationship between Job
Stress and Job Satistaction of Flight Crew, Ph.D
dissertation, Graduate school of Hanseo University,
Chungcheongnam-do, Korea, pp. 33-37, 2022.

I. J. lang, The Effect of Job Environment and
Compensation System on Job Satistaction, Organizational
Commitment and Turnover Intention of Caregiver,
Ph.D dissertation, Graduate school of Kyonggi
University, Gyeonggi, Korea, pp. 25-27, 2019.

S. H. Seo, Organizational culture perceived by airline
cabin crews influencing in-flight duty satisfaction and
job performance: gender equality as a moderating
variable, Ph.D dissertation, Graduate school of Sejong
University, Seoul, Korea, pp. 9-12, 2019.

J. S. Jeong, M. J. Kim, “The Effects of Organizational
Culture and Innovative Behavior on Job Satisfaction:
Focused on the Moderating Effect of Knowledge
Sharing”, Journal of the Global Management Society,
vol. 14, no. 6, pp. 151-179, Dec. 2017.

S. W. Byun. H. G. Park, p.400, Management
Organization Theory, Trade Management, 2019, pp.
248-250.

A. Bandura, “Self-efficacy: Toward a unifying theory
of behavioral change”, Psychological Review, vol. 84,
no. 2, pp. 191-215, 1977.

DOI: https://doi.org/10.1037/0033-295X.84.2.191

K. H. Kim, J. X. LI, “The Effects of Job stress on Job
satisfaction in Social workers: Focused on the
Mediating Effects of Self-efficacy”, Asia-pacitic
Journal of Multimedia Services Convergent with Art,

Humanities, and Sociology, vol. 9, no. 12, pp.
897-915, Dec. 2019.
DOI: https://doi.org/10.35873/ajmahs.2019.9.12.080

Y. J. Son, A Study on the Eftect of Self-Efficacy to Job
Performance Among Police Officers: Based on
Bandura's Social Cognitive Theory, Ph.D dissertation,
Graduate school of Keimyung University, Daegu,

579

(331

(34]

(33

136

1371

(38

1391

[40]

(411

[42]

[43]

[44]

Korea, pp. 19-27, 2018.

M. H. Kim, The Effect of Working Environment of
Long-term Care Institution Caregiver on Job Stress.
Focusing on the Mediation Effect of Self-efficacy,
Ph.D dissertation, Graduate school of Hyup Sung
University, Gyeonggi, Korea, pp. 26-31, 2018.

D. K. Kim, “A Theoretical Study on the Job
Satisfaction of Hotel Employees”, The Academy of
Korea Tourism Policy, vol. 6, no. 3, pp. 4, 2000.

H. S. Kim, 4 Study on the Effect of Job Environment
and Job Characteristics of Regional Crime Scene
Investigators on Job Satistaction, Ph. D dissertation,
Graduate school of Hansung University, Seoul, Korea,
pp. 7-12, 2021.

G. J. Kim, The Effect of Correctional Officers’
Emotional  Labor on Job  Satistaction — and
Organizational Commitment. Focusing on job stress
as a parameter, Ph.D dissertation, Graduate school of
Dongyang University, Gyeongsangbuk-do, Korea, pp.
36-43, 2020.

H. Y. Cho, A Study on the Effects of Job Stress on Job
Burnout in Local Childcare Center Workers: Analyzing
the Effectiveness of Job  Satistaction, Ph.D
dissertation, Graduate school of Myongji University,
Seoul, Korea, pp. 38-41, 2018.

S. B. Jeong, “The Effect of Work Environment on Job
Stress and Job Satisfaction of Facility Security
Worker”, Korean Security Journal, vol. 61, pp.
255-283, Dec. 2019.

DOL: https://doi.org/10.36623/KSSR.2019.61.11

H. E. Jang, The effects of job demands and job
resources on the health and well-being of hospital
nurses, Ph. D dissertation, Graduate school of Seoul
National University, Seoul, Korea, pp. 31-35, 2017.

K. M. Yoon, An Empirical Study on the Mediating
Effect of Job Satisfaction between Job Stress and
Burnout of Care Workers, Ph.D dissertation, Graduate
school of Daegu Haany University, Kyeongbuk, Korea,
pp. 29-32, 2017.

R. Y. Kim, “The Effect of Job Stress and Self-efficacy
on Job Satisfaction of Home and Facility Care
Workers”, brain education research, vol. 26, no. 0,
pp. 59-72, 2020.

H. S. Jung, Impacts of Airline Cabin Crew's Job Stress
Factors on Turnover Intention: Control Effects of
Construal Level and Social Support, Ph.D dissertation,
Graduate school of Sejong University, Seoul, pp. 8-17,
2021.

J. G. Song, A Study on the Effects of Job Stress of
Local Government Officials on Quality of Life, Ph.D
dissertation. Graduate school of Jungwon University,
Gyeongsangnam-do, Korea, pp. 101-103, 2021.

B. K. Na, A Study on the Relationship between Job
Stress, Job Burnout and Job Satisfaction of Cost
Accounting Consulting Workers: Focusing on the



HERLHEL

=84 A23d A8E, 2022

[45]

[46]

(47]

(48]

(49]

(501

(511

Regulation Effect of Self-Efficacy and Gender, Ph.D
dissertation, Graduate school of Dankook University,
Gyeonggi, pp. 15-19, 2020.

H. J. Kim, Empirical Study of Social Worker's
Self-leadership on Empowerment, Self-efticiency and
Job Satisfaction, Ph.D dissertation, Graduate school of
Sehan University, Korea, pp. 136-139, 2019.

M. Li, Y. K. Lee, “The Impact of Manager's Leadership
on Organizational Innovation Behavior in China's
Star-Rated Hotel Industry: Focused on the mediating
effect of Empowerment”, Journal of Digital
Convergence, vol. 19, no. 1, pp. 151-165, Jan. 2021.
DOI: https://doi.org/10.14400/]DC.2021.19.1.151

Y. T. Mo, Y. J. Xu, Y. K. Lee, “A Study on the Effect
of System Characteristics of Online Lectures on
Lecture Satisfaction in the COVID-19 Crisis: Focused
on the Moderating Effect of ICT Utilization Ability”,
Journal of Digital Convergence, vol. 19, no. 9,
pp.43-57, Sep. 2021.

DOI: https://doi.org/10.14400/JDC.2021.19.9.043

S-Y. Cho, “The effect of role stress on franchise
foodservice employees’ job satisfaction and turnover
intention : Focusing on the moderating effect of
self-efficacy”, Korea Tourism Research Association,
vol. 31, no. 11, pp. 211-214, 2017.

DOI: https://doi.org/10.21298/1]THR.2017.11.31.11.211

D. Y. Kim, Structural Relationship of Job Stress of
Private Security Guards on Psychological Recovery
Resilience, Self-efficacy, and Organizational Effectiveness,
Ph.D dissertation, Graduate school of Yong-in
University, Gyeonggi, Korea, pp. 81-91, 2018.

J-b, Kim, “Employees’ Job Stress and Job Satisfaction:
Focused on Moderating Effects on Self-Efficacy’,
Korean local administration review, vol. 8, no. 2, pp.
453-470, 2011.

M. Hu, M-1. Yu, J-h. Song, “A Study on the Effects of
Job Stress on Self-Efficacy of Chinese High-Tech
Employees: Mediating on Job Satisfaction and Job
Involvement”,  Korean Employment &  Career
Association, vol. 12, no. 2, pp. 113-136, 2022.

580

2 & H(Hui-Ting Wang) (™51

+ 2016¢ 89 : gty s
B g8t (FYEAD

+ 20209 29 U WA
Fstat (FYeAAD

+ 20209 2¢¥ ~ @4 5dgw
SAF Gt (HAE)

+ 20219 8Y ~ ¥4 - 5riwst
7| GAL STAL

(T4 Eop)

N3, TS, A9, A AR

0] 8 F(Yoon-koo Lee)

+ 20094 2¢ : shddista st
Fds 44D

201949 2€ : ddigw g3
Agsta} (JHA

20159 ~ &4 : v CFOE3

2oy

.

+ 20184 3¢¥ ~ A : st
AR AYgHAT 15

+ 20184 ~ &
+ 20189 ~ &

S REEELT R E
 SdjshT el oAk

b T A B R g



