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Abstract In this research, the audience comments on two dramas, “Sky Castle” and “Penthouse”, which
were highly popular and had similar topics and narrative structures, were analyzed to understand the
views of modern audiences on education. So, the results of examining the comments using text mining
showed that although the two dramas had similar topics and narrative structures, the audiences had
different views on the educational issues in these dramas. In particular, the former was considered by
the audiences as a drama that made us think twice about the educational issues of our society, while
the latter was not. In addition, this difference between the views of the audiences on the two dramas
was considered to be closely related to the central event in these dramas. Generally, the central event
or central conflict being timely and empathizing with the situation or psychology of the main characters
forms a healthy forum for the audiences to aim for improvement and reform in relation to various issues
in society. For example, paying attention to the regular/frequent college entrance system shows that
modern Korean TV audiences have a very high societal tendency and especially an interest in fairness
in relation to educational issues. So, this research confirmed that modern audiences were transforming
from being passive in accepting messages to actively forming messages by reading the gap in the
contents of the dramas.
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