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Abstract Demand for companion animals is rapidly increasing due to increased numbers of single
households and the corona pandemic. In 2020, one in four households in Korea were raising companion
animals, and the related market was worth 2.89 trillion won. However, research on companion
animal-related industries, products, and services aimed at providing directions for future research is
lacking. Therefore, we analyzed the findings of 21 research articles published from 2017 for details of
related industries and experts' opinions on companion animal products and services, and classified them
using ICT to provide an academic foundation for future research. A measure of service quality is
required using tools like SERVQUAL to ensure the quality and reliability of online companion animal
shopping facilities.

Keywords : Companion Animal, Pet Dog, Companion Animal Industry, Companion Animal Product,

Companion Animal Service

*Corresponding Author : Young Wook Seo(Daejeon Univ.)

email: ywseo@dju.kr

Received June 10, 2022 Revised August 3, 2022
Accepted September 2, 2022 Published September 30, 2022

260



WASE AE L Auno] B BAH AT -

El

=

—

1. M

dtelsBolgt= 8ol 19834 A AZA|HoflA
BESARI K. LorentzZb A& AQIsd Al IfjollA=
ZAHog 20074 SEHTHo| /|AH o]F AR
AlZSFATHII

2 A& A 7Y STt ZEY gHd]o® <l
of v sl et Y 871 S48 FISHHEA
T Je5E Aol gt A= 71438k Qe o]
= 193}, E4hE At 7S 5 ARRY f£E2FQ |
sle} tlEo] B2 71 9 ARglollA] vhesEol et £
2 Ql4o] Bhd®l Azo|th2].

20209 FESARIEE HS SERSO] gt
IR A=A AR A TEH 201590l 4735
(21.8%) 71+, 202049l= 638%H27.7%) 7H-7F ¥k
=2 FHohe AoE YEY A 7 F 17
VS ES SO ltke A2 & & T3l

U ofet sfiol Mk Y&k BHEE 47 A
F7¥eta ok AuetesE-8-EF3(APPA | American
Pet Products Association)o] W= u]=2] 8 4905
7htol| st A 7R 67%7F B s ES FSot
I 9tk 3], 198140fA 1995Ee] Blojut YA|t2tar
= EgE= Y4 Mdi(Milenial Generation)”7} 715
£ UEEEY v 76%E RAME ATHAL

9] ¥HEE 7t F s = 201549 513
T mtE], 2020990 6029 PR 59 59t 17.3% 5
71etg o FME 5L SAKEYA AEfE| AB
U2 BHEE F v 71 A AlA 49 7,000%F
ulg]2 FH=a It

20219 sESAHAE SA0 WEH wERle] St
o} AR A A wrEsE B A Rt
2018\0ofl= 2% 8,90091 ¥, 20201°f 5% 8,000%
olH, 202192 62 ¢S WS A= st Sltt
AAR 202199 E0A FE5EAY WEEE e
A F7Fl 202049 19914 10€ W& ddsd o
v CJea= 45%, OtEx 56.7%, wHlEzZl=
174%2 3A S713ct. ol A% g7l wet R84
Ae MEE AGE FHloke 20R AR SITHo)

WHEEE 959 7k ° FHYARlA, A ew|e}
22 5 ot AxolE YA o9k B 4
P& HEo] st ATH7I.

s dwiie Az 4

(o]

Y QYAYoE 75

261

it

1

&

A
Soz

>
BN

17 9lom Table 13} Zo] AL 4l B&
Hel, T8 AR AR AulA 9 g A
A=A QIEHB).

Table 1. Companion animal related industry

Division Contents

Production and
Distribution

* Breeding
* Sales and Distribution

* Manufacturing

- Feed, Food industry

- Related Supplies Industry

* Service industry

- Veterinary, Diagnosis and Medicine
- Insurance

- Beauty industry, recess, storage

Companion

¢ Carcass Disposal
* Funeral Service

After Death
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Table 2. Classification of existing literature selected
for research

Division Reference Counts
Academic 11101 (1), (16, 119] 4
Journal
Conference | [18], [22], [25] 3
Thesis for a (4] 1
degree
Books [17] 1
Reports [3], 181, [9], [12], [13], [26] 6
Website [4], [5], 201, [21], [23], [27] 6
Sum 21
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Table 3. Analysis of companion animal products and

services
Division Reference Counts
Online shopping mall| [4], [8-13] 7
Biometric App [3], [5], [16-20] 7
Sympathetic System |[21-23] 3
Mobility Service | [24-27] 4
Sum 21
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Fig. 1. Sales of pet shopping mall Chewy
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Fig. 2. Dog owners worries in 2020
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Fig. 3. Reasons for registering a pet
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