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Abstract This study was performed to derive an integrated strategy for strengthening financial access and
capabilities by analyzing the financial welfare experiences of the low-income financial exclusion class.
In-depth interviews were conducted with seven individuals in the low-income financial exclusion class
that wused financial welfare services, and experiences and meanings were analyzed using
phenomenological research methods. As a result of the analysis, 42 meaningful sentences were derived,
and 11 themes and 3 theme clusters were extracted. The three theme clusters were as follows: 'One day
suddenly', 'between putting out the fire and mismatch', 'for a leap forward'. Based on the results
obtained, we suggest a multi-channel financial consulting and education system, customized consultation
for practical targets, financial consulting including psycho-emotional support, and flexible provision of

loans be established. The study confirms that financial consulting is an essential welfare requirement.

Keywords : Low-income Financial Exclusion, Financial Welfare Support, Financial Access, Financial
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Table 1. Participant characteristics

Partici Gender age region Debt Recorr.lme
-pant -ndation

A Female 40's Jeonla O X

B Female 30's Seoul X O

C Female 20's | Chung-cheong | O ©)

D Female 30's Gyeong-gi @] X

E Male 40's Jeonla X X

F Male 20's Gang-won @) X

G Male 40's | Chung-cheong X O
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Table 2. Categorization of financial welfare experience

subject subject set unit of meaning
caueht up in change child goes to college, parents get sick, need to buy a car, basic livelihood
8 P 8 security cuts off due to increase in salary, needs to move house, gets divorced
One da; . unable to solve, unable to maintain a livelihood, confused by poor mone
Y blocked front and back v nal et Y poor Y
suddenly management, unable to do anything

do something

because they feel like they have to | institutional notice, money management problems arise, need to be organized,
recommendations from people around

putting out the fire in a hurry with | putting out urgent fires, reducing the burden of livelihoods, paying off debts,
a loan needing more money

knowing my financial position

between putting through consulting

recognizing unnecessary expenses, not paying attention to money management,
awareness of management, managing expenses items, receiving financial
management for the first time

out the fire and

make a minimum amount of insurance, write a household account book, write

mismatch the power to connect knowledge
p . ) 8¢ i yourself without thinking, consult what is feasible, write according to the
into action
frame
. consulting that imposes obligations, consulting that is not related to
mismatch . § . .
professional knowledge, fix the situation
opportunity to solve old 1 . .
ess stress, great positive effect, big support for me
homework 8 p £ Supp
open eyes to financial started to create a household account book, manage receipts, learn how to
for a leap management spend, start managing separate bankbooks
forward

stepping stone for a fresh start

debt reduced, saving well, interpersonal problems solved, confidence in money
management

strong helper

feeling empowered, empowered, personalized help
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