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The effect of nurses' communication satisfaction in medical
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Abstract The purpose of this study was to investigate the effect of communication satisfaction on the
psychological well-being of nurses within the organization of medical institutions. A survey was
conducted on 189 nurses located in the Seoul and Gyeonggi Provinces from September 25 to October
24, 2019. The data were analyzed using frequency, factor, reliability, correlation, and linear regression
analyses on the SPSS 21.0 program. The study results showed that the nurse's organizational
communication satisfaction had an effect on psychological well-being including aspects like
self-acceptance (F=8.332, p<.001), environmental dominance (F=5.943, p<{.001), and interpersonal
relationships (F=5.713, p<.001), autonomy (F=15.316, p<.001), the purpose of life (F=14.369, p<.001), and
personal growth (F=5.674, p<.001). Since effective communication within the organization is important,
it is necessary to avoid getting discouraged when receiving work orders and to ensure smooth
communication between colleagues. To increase psychological well-being, efforts should be made to
form positive relationships among hospital members in addition to fostering self-esteem and confidence
in oneself. To maintain close human relationships with members of medical institutions, constant
self-development should be undertaken and psychological and institutional programs for personal
development and growth will be required.
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Table 1. General characteristics of subjects.

Frequency| Percent
Division (EN) Y )
Man 2 1.1
sex

Woman 173 98.9
20-29 83 47.4

Age 30-39 79 45.1
40= 13 7.5
Marital Single 104 59.4
status Married 71 40.6
Child Yes 121 69.1
status No 54 30.9
Religion Yes 61 34.9
status No 114 65.1

325

College graduated 25 14.3
Education University graduated 126 72.0
Graduate school graduation 24 13.7
=3million won 31 17.7
3-5million won 53 30.3
]i?fur;?irzr 5-7million won 33 18.9
7-9million won 37 21.1
9million won= 21 12.0
=1 20 11.4
1-2 36 20.6
Current 3-5 27 15.4
working
period 6-7 16 9.1
8-9 17 9.7
9= 59 33.7
Hospital Secondary hospital 142 81.1
size Primary hospital 33 18.9
Internal medicine 34 19.4
Surgical 30 171
Intensive care unit 19 10.9
dei)zr;?ri(:zm Emergency room 16 9.1
Outpatient nursing 46 26.3
Other department 27 15.4
Operating room 3 1.7
Shift work 89 50.9
Work type
Full-time 86 49.1
General nurse 128 73.1
Position Middle manager 42 24.0
Department manager 5 2.9
Sum 175 100.0
3.2 7l&&A & oA 24
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Table 2. Correlation Analysis Between Each Variable

Organization.al cqmmunication Psychological well-being
satisfaction
Division M£SD | vertical Horizont Commun Organiza Environ Positive
X al T tional |Self-acce X Autonom | Purpose | Personal
communi .| ication mental |interpersonal .
K communi . atmosph | ptance . . ousness | of life growth
cation X medium control | relationship
cation ere

Vertical o 3.314.670 1
communication
Horfzontal 3 104 g32| 186" 1
communication
Communication |3 gg4 759| 303me | 126 1
medium
Organizational ) o3y 751 | pggess | 37w | 270w | 1
atmosphere
Self-acceptance |3.37£.635| .360*** 172* .286** 157* 1
Bnvironmental 13 50 73| 2610+ | 106 | 313 | 100 | 569+ 1
control
Positive
interpersonal 3.76+.662| .230™ | .263** .084 .017 3740 | 3140 1
relationship
Autonomousness |[2.90%.728 | 391™* | 279%* | 360™* | | 340%** .169* 369 .157* 1
Purpose of life 3.47+.838| 307 | .334M | 265™F | 409%F | 333 | 367 213 349 1
Personal growth [3.50%.700| .273™* | .252%* .096 .155* 4450 | 411 279 276 | 443 1
*5¢.05, **pl.01, **p(.001
W Aol AHRA, 40 BAT FAMCR Soluldt  ofulgt A1) AR Sk Ao Leiri(p(05)

A9l FEATE G A0 Uehda(p(.05), 24
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Table 3. The Effect of Organizational Communication Satisfaction of Nurses on Self-acceptance

Y2 ong

U=t XfOr-E0|

Dependent Non-standardization factor Standfardization
variable Independent variable actor t p
B S.E B

(Constant) 1.836 .281 6.534 .000
Vertical communication 263 .074 277 3.538** .001

Horizontal
Self-acceptance communication 077 057 -100 1.345 180
Communication 138 065 165 2.123* 035

medium

Organizational -.001 066 -.001 -.010 992

atmosphere

R?=.164, Adj. R*=.144, F-value=8.332"** p=.000

*p<.05, **p<.01, ***p<.001
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Table 4. The Effect of Nurses' Satisfaction with Organizational Communication on Environmental Control

Non-standardization factor Standardization
Depe'ndent Independent variable factor t p
variable
B S.E B
(Constant) 1.862 334 5.583 .000
Vertical communication 175 .088 .159 1.983* .049
Environmental Horizontal 046 068 052 676 500
communication
control
Communication medium 242 .077 .250 3.145* .002
Organizational
-.021 .078 -.022 =271 .787
atmosphere

R2=.123, Adj. R?=.102, F-value=5.943*** p=.000

*p¢.05, *p<.01, **pd.001
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Table 5. Effect of Nurse's satisfaction with organization communication on positive interpersonal relationships

- Standardization
Dependent Independent Non-standardization factor
p p factor t P
variable variable
B S.E B
(Constant) 2.679 301 8.910 .000
Vertical 217 079 219 2.728" 007
communication
_ Positive Horizontal 212 061 266 3.478% 001
interpersonal communication
relationship Communication
. .001 .069 .001 .011 .991
medium
Organizational -118 070 -134 -1.684 094
atmosphere

R?=.118, Adj. R?=.098, F-value=5.713*** p=.000

**p{.01, ***p<.001
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Table 6. Effect of Nurse's satisfaction with organization communication on autonomy

Non-standardization fact Standardization
Dependent Independent on-standardization factor factor ¢
variable variable P
B S.E B
(Constant) .599 .302 1.983 .049
Vertlf:al ' 255 080 235 3.195% 002
communication
Horizontal 136 061 155 2.220* 028
Autonomousness| communication
Communication 195 070 204 2.800" .006
medium
Organizational -
161 .071 .166 2.281 .024
atmosphere

R?*=.265, Adj. R?=.248, F-value=15.316™**, p=.000

*p¢.05, *p<.01, **pd.001

o|1, AL BAHCE Fou|gt AoR BT}
(F=15.316, p<.001). SHHSLHEZE 232 9ArAE T
F 9 5181 $21H 9JAkAE(6=.235, p{.01), 9
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Table 7. The Effect of Nurses' Satisfaction with Organizational Communication on the Purpose of Life

Non-standardizati 3 Standardization
Dependent Independent on-standardization factor factor .
variable variable p
B S.E B
(Constant) 1.037 .350 2.959 .004
Vertical 185 093 148 2.000" 047
communication
- Horizo.nta¥ 206 o071 205 2.900* 004
Purpose of life communication
Communication 119 081 108 1.473 143
medium
Organizational 301 082 270 3.675 000
atmosphere

R?=.253, Adj. R?=.235, F-value=14.369"**, p=.000

*p<.05, *p<.01, **p<.001
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Table 8. Effect

of Nurse's satisfaction with organizational communication on personal growth

N dardization f Standardization
Dependent Independent on-standardization ractor factor . 5
variable variable B SE P
(Constant) 2.152 318 6.770 .000
Vertical| 250 084 239 2,977 003
communication
Horizontal -
Personal growth Commrllmication 170 064 203 2.643" .009
Communication -.029 073 -.032 -398 691
medium
Organizational 026 074 028 352 725
atmosphere
Re=.118, Adj. R=.097, F-value=5.674"", p=.000
(.01, **p<.001
4, =0 U A= FQ% Qe VAT & 4 9k
G, 2] 24 SNRAE BHEE AeH ohd
B a7s omslp 24 75l S BEE 7o) 69189l & Aolngo] vAs dFe BAHoR
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