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Abstract This descriptive study was undertaken to investigate the effects of verbal violence experience,
self-esteem, and turnover intention on stress-coping methods of nurses in the operating room of small
and medium-sized hospitals. The survey includes 169 nurses who worked in operating rooms at small
and medium-sized hospitals, and data were collected from January 2 to January 31, 2022. Data were
analyzed by applying t-test, ANOVA, and multiple regression analysis using the IBM SPSS 25.0 statistical
program. Our results show that the subject's experience of verbal violence had a low average score of
2.06 points, whereas the average score for self-esteem was slightly higher at 3.07 points. A high average
score of 3.91 points was obtained for turnover intention, whereas the stress-coping method averaged
2.73 points. Multiple regression analysis to determine the effect on the stress-coping method gave an
explanatory power of the stress-coping method as 13.6%. Our results indicate the necessity to educate
nurses in the operating room of small and medium-sized hospitals on situational coping methods, reduce
negative perceptions such as turnover intention, and restore and improve their self-esteem.
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Table 2. Subject’s Experience of Verbal Violence,

A2 XA 1704 FHI 4802 Pyt 2.7340.438 Self-Esteem, Turnover Intention, and
o7 JERYTtHTable 2). Degree of Stress Response
Variable Range M+SD
Table 1. General Characteristics of The Subject Experience of verbal violence 1-5 2.06+0.65
(N=169)
Characteristics Categories n(%) Sense of self-esteem 1-5 3.07+0.40
Gender I;A::ale i;l(g;l)e) Intention to change jobs 1-5 3.91+0.66
20~29 61(36.1) Stress coping style 1-4 2.73+0.43
30~39 67(39.6)
Age(yr) 40~49 32(18.9)
5059 6. 3.3 CHAIXIe] etxiol SA0| M2 lojSe e
Average 33.8148.63 =7} O|Xl O|C gl AEMA [HEIHIAIO
- Stngle 55662 KOLESY, O1E] o H AEYA CHXLA9|
arriage Married 74(43.8) |'O I
None LA675) TFolA ALe] AukA EAo] w2 lojze
. Christianity 22(13.0) =
Reltgion Catholic 96.3) 76]%1% /ﬂ%(t 11.78, p<.001), F1(F=3.02, p=.031),
Buddhism 2014 QlojEe] SHE=3.T5, =012, 2ofEE PHE=3.70,
Becaton level [ <Ot s p=013)014] EAHC2 §oJt Ao} gl Ao 1t
niversity N = = - -
Clinical career  Average 8.8+83.22 EP/H:} /\—]tﬂ‘g' o:]x]— 7]——9—”'7]' T O'L_‘ _?_o]]/\ﬂ,
5 71620 QlojZe] Gt 113] ool Aotz Ago] Esto
Operating room | 6710 49(29.0) ), AdojZg9] A9 /\]-‘5‘74%] Ay} AojEY Ak
work experience | 11-15 21(12.4) ’ ’ o,
(yr.) 16-20 16(9.5) Azoet AA9rt gl AfolAET o @2 Fe=
2= 120 ettt AolEEae AM(=4.12, p=.044)3h Aoj=
. e e 3 B5(F=3.51, p=017)°14 gt Ao/} 9= Ao
onthly income - . - -
(10,000won) 300-349 56(33.1) 2 YUegow, JE2 @A 3APt of&}F HeAET
3502 867 Aolegziol Eotow, dlojEelasg ATAS A3,
Staff nurse 126(74.6) AojEZ g 34 6-103]7F 3.28+0.0942.2 113] 9]
Position Charge nurse 26(15.4) N 14-0
Chief nurse 17(10.0) g 2.84+0. 10145—”:} AotEE Ha7h § W2 AR
Disinfection/Visiting nurse | 110(65.1) L]'E]'k;]:t" _/_\__]_E_i""__. TZHZ—]BO]'/_\J,—‘% ]Z] _T’_E:](t:4_25,
Work AnestherbuRecovery turse 90 p=041)914 BAH o= folgt Aol7} Y Ao=
Worki Full-time work 153(90.5) E]—}T’*H:}(Table 3)
orking type Shift work, others 16(9.5)
1 e oo 3.4 YIS 10122 23], XOKESZ, 0K ol
Verbal - . -
violence number | 6-10 18(10.7) E_cl ﬁEE‘"ﬁ EHX‘I‘:CI;-A_!Q" 2 :'l—lu_'l—l- |
me - [u= 1569 2 A7 At dolEe Y, HoIEFY, °f
Aver: 4.95+13.52 _
Nvoenr:ge 552 2 oF 9 AEFA AT ABAAS Balsh
Verbal Professor 7(4.1) A3, AEHA AR AolEFTH(r=.328, jo d 001),
violence target Resident, generalist 58(34.3) 0]751] —JE(r=164 [3=O33)9} ‘ﬂ"’] c‘,_]__ oc}:-’] ,g_{’_]_‘ﬂ.z‘i] }
Senior nurse 9(5.3)
Yes 33(19.5) e Aow UektTable 4).
Move department
No 136(80.5)
Consider Yes 40(23.7)
changing jobs No 129(76.3)
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Table 3. Experience of Verbal Violence, Self-esteem, Turnover Intention, and Degree of Stress Response

According to the General Characteristics of the Subject (N=169)
Characteristics Categories Exp erii?oclzni verbal Sense of self-esteem Intentioxj)ogz change Stress coping style
M+SD t/f(p) M+SD t/f(p) M#SD t/£(p) M+SD t/£(p)
Gender Male 1.62+014 11.78 3.23+0.09 412 3.79+0.15 0.84 2.79+0.10 0.45
Female 2.13+0.05 | 00D | 3.05+0.03 | (049 | 3.93+006 | (362 | 2.72+0.04 | (505)
20's 2.13+0.08 3.03+0.05 3.75+0.08 2.7120.06
Ao 30's 1.93+0.08 073 | 3124005 | 071 | 3.97+0.08 | 207 | 27140.05 | 027
40's 2.08+0.12 | (534 | 3.0420.07 | (550) | 408+0.12 | (107) | 2.79+0.08 | (851
50 < 2.22+0.22 3.03+0.13 3.91+0.22 2.69+0.15
Varriage Single 2.12£0.07 1.90 | 3.0540.04 | 039 | 3.83+0.07 | 355 | 2.72+0.05 | 0.15
Married 1.9940.08 | (170) | 3.090+0.05 | (532) | 4.02+0.08 | (061) | 2.74+0.05 | (695)
None 2.14+0.06 3.09+0.04 3.9340.06 2.73+0.04
o Christianity 2.09+0.14 3.02 3.04+0.09 0.53 3.80+0.14 0.23 2.75+0.09 0.30
Religion
Catholic 1.84+021 | (03D | 3124013 | (661 | 3.93+0.22 | (877) | 2.80+0.15 | (825)
Buddhism 1.74+0.13 2.98+0.08 3.9340.14 2.66+0.09
Education College 2.16£0.10 112 | 3.0940.06 | 009 | 3.95+0.11 | (17 | 2.73%0.07 | 0.02
level University 2.03+0.06 | (292 | 3.06+0.04 | (769 | 3.90+0.06 | (679) | 2.72+0.04 | (902)
1-5 2.13+0.08 3.00+0.05 3.82+0.08 2.75+0.05
Operating 6-10 2.01+0.09 3.18+0.06 3.94+0.10 2.67+0.06
;‘j{glggﬁ 11-15 2.00+0.14 &2; 2.98+0.09 (.11'22) 4£0620.15 (_06'23) 2.8340.10 (?522)
(o) 16-20 2.100.17 3.09+0.10 3.99+0.17 2.63+0.11
21< 2.00+0.19 3.1240.12 3.9340.19 2.74+0.05
=249 2.10£0.12 3.09+0.07 3.96+0.12 2.64+0.08
Monthly 250-299 2.1540.08 | 194 | 3.05%005 | .13 | 3.8840.08 | 033 | 2774005 | 0.10
(10,000 won) | 300349 1.90£0.09 | (124 | 3.0940.05 | (940) | 3.902£0.09 | (806) | 2.74+0.06 | (395)
350< 2.30+0.23 3.05+0.14 4.09+0.24 2.57+0.15
Staff nurse 2.11+0.06 3.05+0.04 3.91+0.06 2.71+0.04
Position Chage nurse 1.91+0.13 (1252) 3.22+0.08 (21?(5)) 3.74+0.13 (1122) 2.77£0.09 (052(]))
Chief nurse 1.96+0.16 3.00£0.10 4.14+0.16 2.810.11
eiﬁieg“r‘li?ie 2.0240.06 3.08+0.04 3.93+0.06 2.74+0.04
Work g“e“hem/ 2.21£0.10 (A1 232) 3.01£0.06 (943;) 3.9240.10 (%Z) 2.69£0.07 (9723)
ecovery nurse
Others 1.97+0.16 3.1740.10 3.76+0.17 2.78+0.11
Full-time work 2.06+0.05 3.06+0.03 3.90+0.05 2.74+0.04
Working 0.04 0.62 0.11 1.09
Type Shift work, 200:016 | % | 3145010 | “BY | 3062017 | | 2620011 | P
others
Verbal None* 1.96+0.06 3.07+0.04 3.93+0.07 2.70+0.04
violence 1-5° 206£0.11 | 375 | 3.06£0.07 | 351 | 3931014 | 026 | 2824008 | (68
number 6-10° 2.4240.15 | (012) | 3.28+0.09 (‘S>1d7) 3.7840.16 | (856) | 2.7330.10 | (564)
(time/yn) 1<t 2.35+0.17 2.8420.10 3.89+0.17 2.6820.11
None® 1.94+0.65 3.0620.04 3.91+0.07 2.70£0.05
:’/izrlzilce ll;rec;ifzzsnotrlnd 1.81+0.18 (303(3)) 3.04+0.15 012 3.97+0.25 0.55 2.62+0.17 0.48
rarget gonoralist 2258065 | o | 307005 | (949 | 3.87+0.07 | (65D | 275+0.15 | (695)
Senior nurse’ 2.3440.68 3.14+0.14 4.1740.22 2.75+0.15
Move Yes 2.24+0.11 288 | 3064007 | 003 | 3974017 | 030 | 2.78+0.08 | 0.3
department No 2.02+0.06 | (092) | 3.07+0.03 | (860) | 390+0.06 | (582) | 2.71+0.04 | (428
Consider Yes 2.19+0.10 182 | 3062006 | 40 | 393%0.11 | (5o | 285+0.07 | 45
?:éngmg No 2034006 | 180 | 307+0.04 | (84D | 30904006 | (823 | 269+0.04 | (04D

435



fill‘

W71k el=R Al A23E Al11E, 2022

Table 4. Correlation between the subject's experience of verbal violence, self-esteem, turnover intention,

and stress coping methods

1 2 3 4
Variables
1(p) 1(p) t(p) r(p)
1. Experience of verbal violence 1
2. Sense of self-esteem -.165(.032)* 1
3. Intention to change jobs .113(.143) .150(.521) 1
4. Stress coping style -.062(.424) .328(£.001)** 164(.033)*

* p<.05, **p<.01

3.5 iAo AEZA THMEAO OXl= B

2 Aol R AEF A Ao R Tl
A= 821 rolsly] Aol At gt EAdolAl
AEH A A2 {3t Zolg HAl o]F] 11, A
o)y AY, AolEF, olF g s =gHsE £
sto] o3 B4 AlgstaTh o] 1Y ¥ T
u MR AIste] sttt A4 IR
(tolerance)= 0.95 ~0.992.& 1.0 o|3}& YEIFLS
BAF AR varia- tion inflation factor, VIFXZ
1.01~1.060.2 7]Z<] 10014 9A] %o} 55414
o] EAl= Itk SYwigol digk IAEAY 717t
A AR St Ao 79 A, ABA, S84,
L O Sl e o] L e L= A K e B e ST o
2] 4t P-P ERE B4 23, 45% A Ao 7]
QAO] AR} SEAL BA19] 7ol o] 3]
oy Bgoieltt. AR A, S4HY e
A IS AEHA tfARAZ o]R 1 E(=-.164,
p=.024), AolEFH(B=.316, p<.001) 121 o]Z 9=
(8=.150, p=.039)7F BAHLE ROt AR Uetyt
o, o]F W7l AEFA YA FFE WA=
Ao& eyt & old 127t 5258 AEYA Y

Table 5. Factors Affecting Subject's Stress Coping

Method

Predictors B SE B t p
Constant 1311 319 144 <.001
Consider 167 | 073 | -164 | -2.279 | 024
changing jobs T

Experience of

verbal -.029 | .049 | -.044 | -0.594 553
violence

Sense of 343 | 079 | 316 | 4337 | <oo1
self-esteem

Intention to 098 | 047 | 150 | 0078 | .039
change jobs

Durbin-Watson=2.011, F=7.634, p<.001, R*=.157, Adj R*=.136

1 Consider turnover See dummy variable : No
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