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Abstract This study was conducted for the in-depth understanding of the disappointing experiences of
community home elderly caused by low health literacy. The data was collected from May to June 2022,
and 10 elders were sampled using the snowball method. Colaizzi's method, one of the phenomenological
methods, was applied for the analysis. The results of the analysis derived 88 meaningful statements
comprising 5 theme clusters and 12 themes. The five themes identified were 'A League of Their Own',
'Waste that can't understand even after explanations', 'Wretched and miserable me', 'Old thing, both
body and mind', and 'Want to decide by myself'. This study revealed the need to find educational
methods for the elderly for more appropriate and comfortable use of medical institution services at
home and in the local community. In addition, it is suggested to develop and apply counseling and
education suitable for the elderly's ability to understand health literacy in the future by providing

insights on education for the elderly.
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Table 1. General Characteristics of Participants

Number of
No. Age Gender Job l:'Jefore Nurpbers of Living region Spouse Children | Education level VlSltl.ng
retired diseases hospital
(per month)
Chungcheong . . .

1 69 Male Farmer 3 . Having 3 Middle school 3 times
province

2 69 Male Public officer 4 Chungc.heong Having 4 High school 3 times
province

3 77 Male Teacher 2 Gangwon Having 2 College 1 times
province

4 87 Female House wife 4 Gyeon‘gsang Not having 5 Middle school 1 times
province

5 66 Male Office worker 5 Gyeon.g Sang Having 2 High school 1 times
province

6 73 Female House wife 4 Gangwon Having 2 High school 3 times
province

7 66 Female House wife 4 Chungc'heong Having 3 Middle school 3 times
province

8 68 Female House wife 4 Chungf{heong Having 2 High school 3 times
province

9 79 Male Public officer 3 Gangwon Having 2 College 1 times
province

10 75 Female | Office worker 2 Gang.won Having 2 High school 1 times
province
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Table 2. Theme Clusters and Themes Regarding the Lived Experiences of Disappointment due to Low Health

Literacy of the At-Home Elderly in the

Community

Theme Clusters

Themes

Same Korean word, different meaning

League of their own

Complex and difficult medical terminology

Old-fashioned oldster

Waste that can't understand even after explanations

Nothing remains in the mind even after listening

Talking to a brick wall

Always dismal hospital visits

Wretched and miserable me

Concent that makes me tremble

Become a dead tree

Old thing both body and mind

Oldster who lost all the abilities

Don’t want to bother the children

Want to decide by myself

Lost my upper hand

Desire to learn
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