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The Study to Reinforce IS Related Motivation of Employee:
A Perspective on IS Related Awareness and Person-organization fit
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Abstract Organizational changes due to COVID-19 are increasing the use of non-face-to-face support
technologies, such as online meeting systems. However, organizations must control access to and the use
of information by employees to ensure information security (IS), and the increased use of online
technology can threaten IS. We hypothesized that an individual's IS compliance activities are influenced
by various motivational factors related to IS and motivational reinforcement factors related to IS
compliance. We propose a mechanism whereby IS policy and sanction awareness are linked to IS
compliance intention through motivation and person-organization fit (PO fit). We surveyed workers who
apply IS policies during work and tested this hypothesis using the structural equation model and Process
3.1 macro. The results of this analysis confirmed that IS policy and sanction awareness affect IS
compliance intention through intrinsic motivation and external regulation and that PO fit reinforces the
relationship between intrinsic motivation and IS compliance intention. Furthermore, having identified

mechanisms that influence IS compliance intention, we suggest directions for successful IS management.
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Fig. 1. Research Model
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A7) AR 7%t 571 24 Pl 571 73S Al
Al Fernet et al.[2008] dollA W& 5719t &4 5
A9 P& FHsoH[22], WE 7= = FE
Ho BAE JFol F&sle As Sdta A4y,
‘U= JEEQF AAE dFof H8st= 7}4\3 SrET
I AR, Ue JEEF WS AR HEst= A
= 2oRFS AE519om, 94 A= HolA Folx
JEL FuHol YW AR AL 9Tl “FHL
AEES HAE JFo H8sl= AL JFHeR 97
&, U 2 oRHE FHEF S 7= RS

Q7arer e A8t}

Z*EEOP L o= Bulgurcu et al.[2010] A7
A FES FHsIFoH[p], ‘oz 7 Rz o] Hot
AT HAE QRS 25T o] ST, FeE
9 9] Hel FHO] gAYl wht AEel V&
AL BT 9ol 357, "UO= HHI|E AR Al
ZA0A At 23 Folo ot P o] U
= Agstainh 7lERd AL 22 A 719
AlolA A F8/43 W3Rt Valentine et
al.[2002] A7l FEZ= FHIL
7H7F 2] 243 & ghetha w7, feE] 2R o
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S Qe "9e] 24 AX} Beslo] o e 7t
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Table 1. Characteristics of Samples

Categories Frequency %
Male 209 49.2
Gender
Female 216 50.8
{30 98 23.1
31 - 40 96 22.6
Age
41 - 50 109 25.6
> 51 122 28.7
Manufacture 125 29.4
Industry
Service 300 70.6
<10 27 6.4
10-50 106 24.9
Size
51-300 143 33.6
300 149 35.1
Under Manager 177 41.6
Job Position Manager 164 38.6
Over Manager 84 19.8
Total 425 100.0
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paa ISPA  [0.870]0.692|0.83
ISPA3 1.000 0.871 ok a
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Intrinsic  Motivation), ISER(IS External Regulation), ISCI(IS
ISER3 | 1.000 | 0.856 . Compliance Intention), PO fit(Person-organization fit)
ISER | ISER2 | 0.931 | 0733 | 0.060 | 15.40" | 0.808 a square root of the AVE, ** p < 0.01
ISER1 0.883 0.734 0.057 | 15.42**
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SRW(Standard Regression Weight), **: p < 0.01
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Fig. 2. Results of Direct Effects
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Table 4. Results of Direct Effects

Path Coefficient t-value Results
H1 ISIM — ISCI 0.247 5.081** | Supported
H2 ISER — ISCI 0.343 6.541** Supported
H3a ISPA — ISCI 0.150 2.388* Supported
H3b ISPA — ISIM 0.441 6.038** Supported
H3c ISPA — ISER 0.327 4.65** Supported
H4a ISSA — ISCI 0.253 4.442** | Supported
Heb | ISSA — ISIM 0.125 1.810 SHPI;]Z;B q
Héc ISSA — ISER 0.285 4.113™ | Supported

ISPA(S Policy Awareness), ISSA(IS Sanction Awareness), ISIM(IS
Intrinsic  Motivation), ISER(IS External Regulation), ISCI(IS
Compliance Intention)

*: p € 0.01
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Table 5. Results of Moderating Effect of PO fit

Coefficie t-value Result
nt
Constant 5.1720 114.6667**
ISIM x Usef 0.4271 8.6258™*
o Terr 0.1461 | 30206+ | SUPPOr
(H52) Interaction -0.1180 -3.7934**
F = 79.8504, R2 = 0.3627
Constant 5.1228 122.1048™*
Iil:&il;( JC 0.4717 10.7581** Not
. ISCI AL 0.2139 5.0787** Support
(H5b) Interaction -0.0602 -1.9193 ed
F = 92.1498, R2 = 0.3964
ISIM(S Intrinsic Motivation), ISER(IS External Regulation),

ISCI(IS Compliance Intention), PO fit(Person-organization fit)
** p €0.01, * p €0.05
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