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2 9% E dF9 HFL uSEH U Y UEET RAEY vA = Gl e AuE= Aol EF o]
oA HR FA49 AFYA A &5 E Z=AE ANEIR gt B Ao = AFEE mgto]
Eo AT, &) gt Y TEEVF 2FEAE FVHAE Aoy, o] A4 HR £A49 ARFUAIH &
5ol & £Y4E Y=Y 1STH EEe 2AEY 7F AV Bt A3k AR dEoiit. o8 HE5H] {5t
of =R A5H ALY Capital Corporate Panel; HCCP) At& & <24 2E3SH 8,9387] A& &-8-35lo] E45}
Aot 9AA AEA dat, 28] gt A HEEE 2FE AHY S VA= AoE Uyt £
oflzl, 2EMLE AATN JAMEA Q] AFYA A E5-2 W&EH gt EEet 2 &Y H H(HY TAE Z
kot A0 Uehyth AEA = 9SS 2AEYS £017] Holixe AEE wdiA R BSEd fdes
A a7t Qlvk= At o] ARA BAE slols IFoA JIAREA ] ARFUAClH0] Fa3F Wk gRlo]

= AZ AAE B3, A8 REOA = & AT et & AHEE AJT 2N AAR AR} AT T
FEopoj|o] FolE Al gt Al g

Abstract The purpose of this study was to explore the effects of employees' education and training
satisfaction on organizational commitment. In addition, we investigated the moderating role of human
resource (HR) departments' activities on the main effect. Social exchange theory predicts that employee
satisfaction with education and training increases organizational commitment and that the activities of
HR departments strengthen this relationship. To test these hypotheses, we analyzed 8,938 samples of
Human Capital Corporate Panel datasets collected by the Korea Vocational Competency Development
Institute. Hierarchical regression analysis showed that satisfaction with teaching and training positively
impacted organizational commitment and that HR department activities strengthened this positive
relationship. The study shows that to increase the organizational commitment of employees,
organizations should focus on ‘'relationship" investments, and the activities of HR departments
considerably strengthen this relationship in a social context. Moreover, this study has implications for
human resource management and development and suggests limitations and future research directions.
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Fig. 1. Research model
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£ A9 7HdE Aok el A G sE AT
QIAAE7 A d(Human Capital Corporate Panel;
HCCPAEES A3, ZAo S5t 7192 51070
o]i Z2A= 9,053%olth ST 7Y Foll AR
79%, F89Y 5.3%< HIF8H 16.7%2E Vet 7]
PHEE 10091 ol 7de Adstglch 1%
100-30091 &47]00] 61.8%& il T2 v]&-S UE
WA, 11 5 301-1,000%1 7192 30.2%, 1,000%1 o]
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Aol ARgst9ict QIFEASH dlole £4 ZHyt
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TSI U]ER} 43.0%2 7| SRS 57.0%% UE
gk A AFL AFF 26.2%, FA/ATFE 12.9%,
d2lg 21.9%, WFF 17.0%, FFF 11.9%, 245
7.2%, LT 1.0%, WA 9 1.9%=2 UEst.
FFeHL FZL oot Y 0.4%, AEA 158w Y
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Table 1. Table title Demographic Characteristics of Respondents

Specification Frequency Percentage
Male 6,444 72.1
Gender
Female 2,494 27.9
Single 3,841 43.0
Marriage
Married 5,097 57.0
Employee 2,338 26.2
Chief 1,157 12.9
Assistant manager 1,957 21.9
Manager 1,519 17.0
Position
Deputy general manager 1,061 11.9
General manager 643 7.2
Director 91 1.0
Plant manager 172 1.9
Middle school graduated 40 0.4
High school graduated 413 4.6
specialized high school graduated 1,027 11.5
Education College graduated 1,600 17.9
University graduated 5,370 60.1
Master's degree 446 5.0
Graduated from Ph.D. 42 0.5

EEYL At SHEFEL e 2
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AT}

Agstect B

¥ el (Discriminant validity)S mHestr] g <
Fo ARRSE RE =23 B5RS =)o 95191 A

S)AHF] (Varimax)& AREsto] 89
24 Zio] w2, mE FE8/49 KMO
0.9062 Yeht & A57t 9184 Agsicta & 4=

l:l [e)
RIS

AJ5Sie.

Zwgto]

QJtt. Bartlett®] +94 A4 23}, p=0.0002.2 9]
£ 0.058 7|E0 7 ¥ 7H9] Aol 1gEe] A

g0 QQlEAo] ZRssitkn & 4 it 137) B3
o] 9.9l ARJo] B 0.4 oPFow folaiA Ehto
o #8999 3 Violn, 48 ek g
72.915%% UERITE QQ1EA A8 (Table 2)
o} e

4.2 71d9| Z5

7148 45817 Aol Pearson ATAS BHS §
3 7t Wi 7o) AVTAS HOISIAL, olF 9AA 3
Arse 59 AruRe ASIIAT. B HEEAA
2 15 g8 BAHASVIDE AT

Table 2. Results of Scale’s Reliability and exploratory Factor

_ Factor 1 Factor 2 Factor
5 ESET HRDA Organizational cjmmitment Cronbach's Alpha
ESET 1 797 .265 141
ESET 2 797 .257 .138
ESET 3 .675 .190 .198 015
ESET 4 832 .205 .166 ’
ESET 5 .839 .200 175
ESET 6 .807 215 163
HRDA 1 .246 .837 123
HRDA 2 .249 .848 124 003
HRDA 3 .254 .813 171 ’
HRDA 4 243 .836 141
Organizational commitment 1 151 .110 .800
Organizational commitment 2 152 .108 .819 789
Organizational commitment 3 .280 224 792
Bigenvalues 6.394 1.616 1.469
Variance explained (%) 49.183 12.433 11.299
Accufiéiﬁiﬁgmce 49.183 61.616 72,915
Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .906
Bartlett's Test of Sphericity. Chi-Square X2=75532.772(df=78, p<0.001)**
N=8,938, *p<0.05, **p<0.01, ***p<.001.
Abbreviation: ESET=employee satisfaction of education and training, HRDA=HR department activities
Table 3. Correlation Analysis between Variables
W Mean SD. 1 2 3 4 5 6 7
1. Gender 1.279 .449 1
2. Marriage 1.570 495 -.185% 1
3. Education 3.108 1.760 =123 -.039™** 1
4. Position 4.494 969 =.272% 5017 .118%* 1
5. ESET 3.269 777 -.016 -.048% 094+ .001 1
6. HRDA 3.452 .847 -.030™* -.053%* 121 .006 548 1
7. Organizational commitment 3.191 776 - 144 1744 064+ -.235%* 450%* .380%* 1

N=8,938, *p<0.05, **p<0.01, ***p<.001.
Abbreviation: ESET=employee satisfaction

of education and training, HRDA=HR department activities

663



&3 =EA A23d A11E, 2022

Table 4. Hierarchical Regression Analysis

Organizational commitment
variable
Step 1 Step 2 Step 3 Step 4 VIF
Control variables
Gender -.079"* -.074** -.071%* -.069*** 1.100
Marriage .075%* .099%** 106 .105%* 1.364
Education 037 -.003 -.016 -.016 1.053
Position 17717 1647 163 165 1.428
Main variable
Employee satisfaction of 452 347 348" 1.431
education and training(ESET)
Moderator
194 196 1.446
HR department activities (HRDA)
Moderating effect
0327 1.013
ESET X HRDA
R? .067 .269 .295 .296
R? change 202 .026™* 001

421 7184
(Table 3)2 ®
e HojFa gtk 24
799 REE B3, 269. 3} 77795 UpeRy
o, AARAY AFYAIA &5 B 3.452, ®
FHAL 847202 UENIT ZX]EJ% B 3.191, ®
FHA 7768 YEHH S9XR A HEEY &
A A 7Hole Y=ot AEs EAL gl 2L
2 Uehgth 223 wSEA0] g et QAR
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p<.001)°] Q&= AoZ LERytt,

4.2.2 3N 21t

(Table )= 9AA 37124 Aapolct. 5414
Zo7] 9Jste] BT Fhe AHR3IA

<
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