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A Study on the Impact of Emotional Intelligence of Caregiver on
Innovative Behaviors: Focusing on the Mediating Effect of
Empowerment and Knowledge Sharing
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Abstract The purpose of this study was to verify the mediating effect of empowerment and knowledge
sharing in the relationship between the emotional intelligence and innovative behavior of a caregiver.
For this study, a survey was conducted covering 348 nursing care workers for about 3 weeks from May
3rd to 24th, 2022. The data were analyzed using the AMOS 24.0 and SPSS 24.0 statistical programs. The
results of the analyses were as follows; First, the emotional intelligence of the caregivers had a
significant and positive impact on their innovative behavior. Second, the emotional intelligence of the
caregivers had a significant and positive impact on empowerment. Third, the emotional intelligence of
the caregivers had a significant and positive impact on knowledge sharing. Fourth, the empowerment
of the caregivers had a significant and positive impact on innovative behavior. Fifth, the sharing of
knowledge among the caregivers had a significant and positive impact on their innovative behavior.
Sixth, in the relationship between the caregivers' emotional intelligence and innovative behavior,
empowerment and knowledge sharing had a significant mediating effect. The new implication of this
study in the field of human resources (HR) management and training in long-term care facilities is that
it empirically verified the possibility of enhancing the emotional intelligence, empowerment, and level
of knowledge sharing of caregivers while encouraging innovative behavior.
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6 5357 .540" 5147 5507 .6827 1
7 4717 4607 4357 4517 7007 6727 1
8 5267 .479" 4817 473" 5107 .697" 7187 1
9 428" 394" 4017 3937 .676" 717" 6717 6737 1
10 4437 4387 4317 4217 5617 5277 4557 6307 5647 1
113917 3817 363" 3557 2197 336" .383" 347" 2287 2237 1
126517 .667" 655" .685" 504" 455" .600" 527" 485" 484" 4597 1
Mean 5.12 5.02 5.17 519 456 479 451 4.92 477 464 4.13 4.70
SD  .780 .895 .908 .879 1.011 .811 .694 .650 .928 .827 1.010 .909
skew -1.396 -1.254 -1.716 -1.648 -919 -1.049 -366 -.084 -1.434 -875 -488 -1.291
kurtosis 3.306 2.168 4.029 4216 .747 1323 .119 1031 2972 148 -.046 2161

Emotional intelligence: 1-Understanding your emotions,
2-Understanding the emotions of others, 3-Use of emotion,
4-Regulation of emotion

Empowerment: 5-Decision, 6-Professional development, 7-Status,
8-Self-efficacy, 9-Autonomy, 10-Influence

1L Knowledge sharing, 12! Innovative behavior

“p(01

43 71843
2 AFEZES AS3I

Asgict, WA T4

TE B4% A7, x2=907.992, df=361, GFI=0.826,
AGFI=0.790, CFI=.0.927, IFI=0.927, RMSEA=0.072
59 APt ATl FsATH571.

S 2 Aol 7S HB5H] R A B
B9 #E3} ASE Table 3914 A#E A3}, 7494
2 FAPS(8=0.468, p<.001), YTYHE(R=0.570,
p.001), ZAF5(8=0.413, p<.00Dl HHZQI FFF

1 OO

L.

[¢)

2 uAE ROz vepith YuREs HA%E
AHA9 Qe nAE o Uekda(s=0.372,

pC001), AXERE FABEA ARl 932 T

= Ao=Z YePth(=0.145, p<.01).

Table 3. Validation results of the hypothesis

Hypothesis ST B | SE C.R. P
H1 AEmoAtional InnovaFive 468 | 069 | 81947 000
intelligence behavior
H2 'Emo'monal _. [Empowerme 570 | 067 | 10.076™ | .000
intelligence nt
3| Emotional |\ Knowledge | 4151 677 | 6157|000
intelligence sharing
H4 Empowerme Innovaflve 372 055 6978~ | 000
nt behavior
H5 Knowl'edge Innova?we 145 odo | 31177 | 002
sharing behavior
(001, **pC.01
the Table 4= QYEIAMY] /AT 4IPS
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& pC0104 BE BAH R Fofgt A0 R veht A
A5t gildEe] Famiait s & 5 sl

Table 4. Indirect effect analysis of empowerment
and knowledge sharing

. Indirect
Independe dependalerect effect| " procr | Total effect
ot parameter [y sable | pah th Path
Variable a P al P al P
factor actor factor
' Empow/erm
Emotional ent, [nnovative| o - -
intelligence|Knowledge behavior'468 :000 1.272 | .006 |.740 | .000
sharing
9 p(.001, **pC01
2 Q7oA QR sAle] AT AAPS 7

9] TACIA UTtHES} X AFFof gk miiadE
BTt A5 Lotrr] 93te] Baron and Kennyl[5917}F
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Table 5. Sobel-test result of empowerment and
knowledge sharing

Independent| _ ameter dependant Sobel-test
Variable para Variable Z-value P
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intelligence Knowl.edge behavior 2774 005
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% pC.001
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