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Abstract This study identifies the differences in intrinsic and extrinsic work values when considering
general characteristics. Totally, 194 dental hygiene students were surveyed from February to May 2022.
We examined the importance of each factor pertaining to general characteristics and intrinsic and
extrinsic work values. Frequency analysis, descriptive statistics, t-test, and one-way ANOVA were
performed. Our results revealed that the most important factors were aptitudes and interests for intrinsic
work values, and work atmosphere was the leading factor in extrinsic work values. The importance of
extrinsic work values was relatively higher than intrinsic work values. Subjects with part-time dental
experience recognized the future prospects of their profession as critical, whereas those awaiting
employment in dentistry recognized the possibility of demonstrating the competency of a dental
hygienist as important. Moreover, crucial factors recognized by female students were welfare benefits for
rest support and safety of employment; differences were also obtained in extrinsic work values when
dentistry was considered as a future career. Based on our study results, we propose that dental clinics
looking to hire new dental hygienists need to consider and give importance to the work values
recognized by prospective dental hygienists and make efforts to create a working environment that
reflects their needs.
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Table 1. General characteristics (N=194)
Variables Category N %
Male 18 9.3
Gender
Female 176 90.7
Course of colleges 3 100 51.5
(years) 4 94 48.5
1.2 97 50.0
Grade
3,4 97 50.0
Dental practice Yes 103 53.1
experience No 91 46.9
Part-time dental Yes 68 35.1
work experience No 126 64.9
Genferal hospital§ and 61 319
university hospitals
Hope Dental hospi.ta.l and 92 482
career dental clinic
(N=191) Public officials,
corporations, research 38 19.9
institutes
Total 194 100
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Own aptitudes and interests 455
Future prospects of the profession 452
Individual development potential 425
Possibility of demonstrating competency as a dental 423
Difficulty of work 4.10
Relevance to major 420

Atmosphere at work  IEEEG—_— .75
Pay I 6O
Welfare benefits related to rest  IEEEEE———— /.57
Employment security  IEEEEEG— (.55
Working hours I /.50
Convenience of commuting  IEEEEEEEG—G— /.G
Infection control system  IEEEG—_| N .40
Performance system  IEEEEEE—— .16
Size or awareness of the workplace I 3 .06
Welfare benefits related to education support I 3.05

Fig. 1. Importance of intrinsic and extrinsic work
values (score)
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Table 2. Difference in importance of intrinsic work value (IWV) according to general characteristics

Variables Category IWv1 wv2 wv3 Wv4 wv5 Wv6
Male 3.80+1.02 3.94+0.73 4.28+0.75 4.67+0.49 4.50+0.79 3.94+0.94
Gender Female 4.03+0.84 4.11£0.66 4.24+0.71 4.51+£0.62 4.56+0.67 4.26%0.71
p 0.514 0.305 0.850 0.289 0.738 0.087
3 3.994£0.87 4.06+0.68 4.25+0.69 4.51+0.64 4.52+0.70 4.22+0.73
Colfeogf;e(y:;s) 4 4044085 4.14+0.65 4.25+0.74 4.53+0.58 4.59+0.66 4.23%0.74
P 0.672 0.413 0.959 0.804 0.508 0.894
1-2 4.04+0.87 4.081£0.67 4.24+0.72 4.54+0.61 4.52+0.72 4.28+0.76
Grade 3-4 3.99+0.86 4.11+0.66 4.26+0.71 4.51+0.61 4.59+0.64 4.18+0.71
p 0.678 0.747 0.841 0.726 0.463 0.329
Yes 3.98+0.85 4.10+0.66 4.23+0.70 4.51+0.61 4.56+0.67 4.16£0.71
Dental practice No 4.05£0.87 4.10£0.67 4.26+0.73 4.5330.62 4.54£0.70 4.31%0.76
experience
p 0.549 0.985 0.765 0.884 0.806 0.150
Part-time Yes 4.13£0.90 4.18+0.69 4.32+0.68 4.65+0.54 4.54+0.72 4.28+0.77
dental work No 3.95£0.84 4.06%0.65 4.21%0.73 4.45+0.64 4.46+0.66 4.20£0.72
experience b 0.165 0.227 0.276 0.034 4,912 0.465
General hospitals and university 11,080 4234062 4314072 4594059 4.66+0.66 4.3140.67°
hospitals
Hope Dental hospital and dental clinic ~ 4.07+0.80 4.05+0.70 4.16£0.70 4.47£0.60 4.5120.67 4.33+0.66°
career Public officials, corporations. 3744109 30740.64 4313074 450£069 4.50£0.76 3.89+0.89"
research institutes
p 0.072 0.129 0.351 0.478 0.380 0.005"
IWV1 : Relevance to major, IWV2: Difficulty of work, IWV3: Individual development potential, TWV4: Future prospects of the

profession, IWV5: Own aptitudes and interests, IWVG6: Possibility of demonstrating competency as a dental hygienist.
by t-test or one-way ANOVA(post-test Scheffé) for three groups(p<0.05).
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Table 3. Difference in importance of extrinsic work value (EWV) according to general characteristics

Variables Category EWV1 EWV2 EWV3 EWV4 EWV5 EWV6 EWV7 EWV8 EWV9  EWVIO0
Male 4.66%0.49 4.33+0.77 4.22%0.73 4.06+0.80 4.28+0.67 4.56%0.70 4.28+0.67 4.17+0.81 4.22+1.17 4.11+0.83
Gender Female 4.69%0.53 4.55+0.61 4.49+0.63 3.94%0.78 4.60+0.60 4.77+0.46 4.57+0.59 3.94+0.90 4.42+0.69 4.16+0.79
p 0874 0162 0095 0542 003 0228 0047 0308 0487 0453
Course of 3 4.69%0.56 4.55+0.63 4.56%0.62 3.96+0.79 4.59+0.62 4.74+0.50 4.63+0.58 4.05+0.89 4.35+0.76 4.23+0.78
colleges 4 4.68+0.49 4.5140.63 4.36%0.65 3.94+0.77 4.54+0.60 4.76%0.48 4.46+0.62 3.87+0.87 4.46%0.73 4.09+0.81
(years) b 0904 0664 0032 082 059 089 0046 0162 0316 0206
1-2 4.72+0.49 4.5740.61 4.55£0.61 3.96+0.79 4.58+0.64 4.75+0.48 4.62+0.59 4.01+0.86 4.34+0.85 4.28+0.78
Grade 3-4 4.65%0.56 4.4940.65 4.38+0.67 3.94%0.77 4.56+0.58 4.74%0.51 4.47+0.61 3.92+0.91 4.46+0.61 4.04%0.80
p 0343 0426 0075 085 0814 084 009 0466 0247 0038
Dental Yes 4.7240.49 4.5740.61 4.55+0.61 3.96%0.79 4.58+0.64 4.75+0.48 4.62+0.59 4.01+0.86 4.34+0.85 4.28+0.77
practice No 4.65%0.56 4.5040.65 4.38+0.67 3.94+0.78 4.56+0.58 4.74%0.51 4.47+0.61 3.92+0.91 4.46+0.61 4.04+0.80
experience p 0204 0285 0016 0218 0742  09% 013 0711 0498  0.038
Part-time Yes 47240.51 4.56+.66 4.41%0.72 3.9140.83 4.62+0.55 4.75+0.50 4.54+0.58 3.99+0.78 4.46+0.66 4.19+0.72
dental work No 4.67+0.54 4.4240.62 4.49+0.60 3.97+0.73 4.54+0.64 4.75+0.49 4.55+0.61 3.95+0.94 4.37+0.79 4.14+0.84
experience b 0499 0651 0409 0632 0396 095 0969 0795 0460  0.687

General hospitals
and university 4842037 4612089 4594056 4164073 4724049 4.69+0.53 4.62+0.55 4.23+0.90° 4.51+0.72 4.39+0.67°
hospitals

Dental hospital and

Hope dental clinic
career

4664056 4.58+054° 4574062 3.8640.76® 4.53+0.62° 4.79+0.43 4.51+0.62 3.83+0.82" 4.38+0.66 4.05+0.79°

Public officials,
corporations,  4.47+0.60°4.16+0.86" 4.29+0.80 3.79+0.8474.39+0.72" 4.74+0.55 4.50+0.65 3.87+0.93% 4.29%0.93 4.03+0.94"
research institutes

p 0003 00000 0078 0024 0026 0430 0470 0016 0332  0.019
EWV1: Pay, EWV2: Working hours, EWV3: Convenience of commuting, EWV4: Welfare benefits related to education support, EWV5:
Welfare benefits related to rest, EWV6: Atmosphere at work, EWV7: Employment security, EWV8: Size or awareness of the workplace,

EWV9: Infection control system, EWV10: Performance system.
by t-test or one-way ANOVA(post-test Scheffé) for three groups(p<0.05).
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