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Factors Influencing Work-Life Balance of Office Workers
- Focusing on Grit, Resilience, and Job Satisfaction

Seung-Kyoung Yang
Department of Nursing, Kyungnam University
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Abstract This study investigates the association of grit, resilience, and job satisfaction with the work-life
balance of office workers, and provides basic data for developing a program to promote their work-life
balance. The subjects of this study were 184 office workers, and data were collected from October 4 to
October 7, 2022, through an online survey using structured questionnaires. The data were analyzed by
descriptive statistics, t-test, ANOVA, Scheffe test, Pearson's correlation coefficients, and multiple
regression applying the SPSS 23.0 program. The mean scores of office workers were determined to be:
work-life balance 2.98+0.86 (range 0-6), grit 3.15+0.43 (range 1-5), resilience 2.38+0.58 (range 0-6),
and job satisfaction 3.34+0.66 (range 1-5). The work-life balance of office workers showed a
significantly positive correlation to grit (r=.46, p<{.001), resilience (r=.38, p<.001), and job satisfaction
(r=.37, p{.001). Factors significantly influencing the work-life balance of office workers were grit (8=.36,
p<.001) and job satisfaction (8=.21, p=.043). The explanatory power of the related variables was 23%. The
take-home message of this study indicates that to improve the work-life balance, there exists a necessity

to develop a program that targets improving grit and job satisfaction of office workers.
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Table 1. General characteristics (N=184)
Cha(l;\iitggstics Categories n(%)
Male 112(60.9)
Gender
Female 72(39.1)
20-39 57(31.0)
Age(years) -
(43.56+8.41) 40-49 7942.9)
=50 48(26.1)
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Table 2. Degree of Grit, Resilience, Job satisfaction,

Table 4. Correlation among Grit, Resilience, Job

Work-life balance (N=184) satisfaction, Work-life balance (N=184)
Variables Item M=+SD Range Vasiahl Grit Resilience | Job satisfaction
ariables
Grit 3.15+0.43 1-5 rp) r(p) r(p)
Consistency of interest 2.97+0.55 Grit 1
Persistence of effort 3.33+0.61 Resilience .55 1
Resilience 2.38+0.58 0-4 «0oD
44 8
Hardiness 2.3440.61 Job satisfaction «001) « 80]) 1
Continuity 2.47+0.62 ) 46 38 37
Opimiom 2442067 Workclle balance | woon | ooy (<o)
Support 2.54+0.81
Spirituality 2.29£0.72 35 [HAol'Xl.g_l %Il_l. éﬂ”gl I_ﬁci %1@:_9_%
Job satisfaction 3.344+0.66 1-5 EH*C]‘Z]'«] 014 é&’./] -_,-,Loﬂoﬂ ‘—_(:)_— %‘63: o]O 11]—0}‘—]—7]
Work-life balance 2.98+0.86 0-6
S—— 1221088 Al AL HASEET. Durbin-Waston BAH
ork-family .22+£0.
o . £ 190622 20 Pgle, Al BA7} 88
e — 2 Islgry. BAAL 333-71008 0.1gHc
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Fouet M= I31(8=.36, pC 00D AFTH(B
=21, p=043)2.2 Yepton], 230l drdel2 23%A
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Table 5. Influencing Factors on Work-Life Balance

(N=184)

Variables B SE B t p
(Constant) =33 | 47 - | -072 | 475
it e 05 | a5 | 03 | 034 | 737
Household Income
(ref. (5000)

5000-7000 15 .16 .08 0.89 | .375

»7000 .06 .16 .03 0.34 | .734
Grit 73 .16 .36 4.56 | <001
Job satisfaction .28 14 21 2.04 | .043
Resilience -.02 17 -14 | -0.12 | .902

Adjusted R?=.23, F=10.12, p<.001
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Table 3. Difference in Grit, Resilience, Job satisfaction, Work-life balance by General Characteristics

(N=184)
Characteristics Categories Grit Resilience Job satisfaction Work-life balance
M#+SD t or F(p) M=+SD t or F(p) M=+SD t or F(p) M=+SD t or F(p)
Conder Male 3.1940.40 | 1.78(.076) | 2.46%0.57 | 2.14(.034) | 3.42+0.63 | 1.97(.050) | 2.98+0.88 | 0.00(1.00)
Female 3.07+0.46 2.2740.58 3.22+0.68 2.98+0.84
20-39 3.09+0.48 | 1.26(.286) | 2.32£0.59 | .666(.515) | 3.26£0.63 | .795(.453) | 2.93+0.93 | 0.34(711)
Age(years) 40-49 3.15+0.39 2.44%0.55 3.35+0.69 2.97+0.88
>50 3.22+0.43 2.3840.62 3.42+0.64 3.060.77
N Single 3.01+0.39 |~2.90(.004)| 2.19£0.54 | -2.96(.003) | 3.11£0.70 | -3.13(.002) | 2.74£0.67 |-2.38(.019)
Married 3.21+043 2.47%0.58 3.44+0.62 3.07+0.92
<High school® 2.86+0.29 | 4.27(.006) | 2.13+0.50 | 1.91(.129) | 3.17£0.60 | 1.28(.282) | 3.10£0.51 | 0.79(.503)
Educational lovel College” 2.95+0.40 | alct |[2.20%0.57 3.11£0.78 2.70%0.76
University® 3.20+0.44 2.4340.58 3.3840.65 2.99+0.92
>Master* 3.15+0.43 2.46£0.58 3.38+0.63 3.05+0.70
5 3.13+0.47 [1.08(.360) | 2.30+0.54 | 1.63((.185) | 3.23£0.63 | 1.70(.168) | 3.05+0.71 | 1.04(.377)
Career(years) 5-9 3.19+0.44 2.40+0.52 3.38£0.66 3.00£0.58
10-14 3.06+0.32 2.3540.66 3.09+0.48 2.8140.63
>15 3.22+0.44 2.5640.62 3.53+0.64 3.00£0.63
Staff* 2.80%0.49 |5.29¢.001)| 2.17%0.60 | 2.13(.064) | 2.93+0.64 | 4.46(.001) | 2.77+0.61 | 1.23(.296)
Associate” 3.14+0.26 | alc,d,et | 2.31+0.60 3.35+0.52 | aleft |2.64+0.92
Job position Assistant manager® | 3.16+0.42 2.31+0.58 3.28+0.63 3.02+0.82
Manager® 3.20£0.40 2.39+0.59 3.35+0.75 3.03+0.99
Associate director® | 3.28+0.38 2.56+0.52 3.5310.56 3.02+0.86
Executive manager' |3.30+0.39 2.6240.51 3.85+0.43 3.37+0.91
General affairs 3.17£0.37 | .459(.813) | 2.40£0.50 | 1.97(.085) | 3.25£0.60 | 1.97(.085) | 2.99+0.84 | 0.91(.479)
Strategic planning | 3.23+0.42 2.58+0.64 3.58+0.73 2.98+0.81
Financial accounting| 3.10£0.53 2.28+0.60 3.40+0.58 3.07+0.96
buty Purchasing 3.1540.42 2.60+0.47 3.56+0.57 3.31+1.00
Sales and marketing | 3.19+0.50 2.15£0.66 3.09+0.87 2.68+0.93
Others 3.10+0.35 2.4040.52 3.28+0.60 2.93+0.72
Household <5000° 3.02+0.34 |8.13(£.001)| 2.13+0.52 [10.58(¢.001)| 3.03£0.60 [11.53(¢.001)| 2.72+0.66 | 4.23(.016)
Income 5000-7000" 3.10+0.50 | alct | 2.42+0.56| albet |3.43£0.61| albet |3.05£0.89| alct
(10.000won/yeantJ e 3.3040.39 2.58+0.45 3.53+0.66 3.14£0.95
Tscheffe test
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