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Abstract This study was conducted based on a qualitative approach using interviews to explore the
experiences of public social workers regarding the needs and characteristics of post-coronavirus disease
2019 (COVID-19) crisis households and the interventions required to meet these needs. The COVID-19
crisis, though it affected all sectors, was particularly harsh on the socially vulnerable. This study sought
to explore the experiences of public social workers who are at the forefront in handling the crises faced
by such households and to examine the requirements of these households, as discovered by the workers.
The study also attempted to understand how the workers coped with unexpected crises. The results of
the analysis showed that the needs of the households during the crisis as experienced by the public
social workers mainly stemmed from unemployment due to job losses and an increase in the inability
to meet fixed expenses. The workers intervened by linking households with emergency support policy

resources and private sponsorships, providing job opportunities, and case management.
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