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Abstract In a previous study, we devised a program to provide married immigrant women with health
information related to raising infants, verified the effectiveness of the program, and performed pre- and
post-tests to determine its effectiveness. We found that the experimental group had better average
scores for knowledge of parenting, maternal role confidence, maternal identity, and education
satisfaction than the control group. However, the study was limited by its educator-centered, one-way
design and a lack of information on healthcare provided during the postpartum period. In the present
study, we conducted a survey on the maternal healthcare needs of four nursing professors and six female
childcare health managers at SIAS University in China to improve the program. Based on the results
obtained, we included nutrition, exercise, and edema management in the program. In addition, real-time
chat, blog, and bulletin-board functions were added to provide two-way communication between health
managers and mothers. Expert-heuristic evaluation showed that modification of the program was
unnecessary, and the user quality evaluation showed a satisfaction rate of 4.07. In conclusion, the

improved program could be actively applied to married immigrant women.
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Fig. 2. Operation of the educational program at SIAS
university in China
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Table 1. Overview of the educational program on
mother and baby care for healthcare
managers

Session Content

Introducing and greetings of researcher
General overview of the program

Sign the research participation agreement
Definition of postpartum care

Differences of postpartum care between East
and West

¢ Differences of postpartum care between
Korea and China

At
admission

54

¢ Introducing of Nurturing Parenting Program:
feeding, bathing, indoor temperature and
humidity maintenance, navel care, changing
diapers, diaper rash, eyes, ears, nose, hands,

1% session and feet care knowing why a baby is crying,

Baby care identifying normal stool, diarrhea,
measuring temperature, convulsion,
vomiting, jaundice, hiccups, airway
obstruction,  vaccination, growth and
development process

nd . * Quiz on previous class

2™ session . § . i

¢ Introducing of postpartum care: bathing,
Postpartum

sexual activities, exercise, pad exchange,

care . -
perineal care, nutrition, edema care
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Fig. 3. Screenshots of maternity smart care program

A@2 ohtA|ste] AR

3 28 A e FUE
552 oA WY XA A%
'3

Auin e By
ATEAL F2E AT 2 AU 52 43 et
OIE 15 AE S & 24
Folz} o] YA £ S, 224 55
ATl £F S YA o Agar
B A2 TR AR Pe] AEolA 209 Akw
B fxg AT Ahme] RET ANLE &

o= EO]
o] ZHolgh= ZAS ERIgh vt QUrH18,19].

7}
44

.

O
jLENe)

e = 9o mlo

w

2 Re|AE %§7f9I 21t

2 AFolA gy SAF AnE Ao 2R Tl
wslr] 98 54 HEE SRSE 71E0 = HIIE Y &
gl AE grlo] Avtg AM8A BA7L EAstAut, vie
Al o] A%t A2 o AL Yulshe 182
AT A A2, dATHA HaFA gAR], &
AN 7LA UA I AHF =W 9= 1o 57
Aol 4 WAF. she] 9, 7154 U Hoge
289 758t wro] 95| 172 HrIE|QIch

FU

l‘

r.{

3.3 ALEXAtSl E FUtel 2t

AH8A7L 8% F9 A8 F WIAEYE Aag A

55

£ 57 uhgo] 44870 7MY WAL AHO| W 5
A udo] 3,804 71 B H4s wosTh
A B A4 4.070)014 ZEao] Aol ey 4

o BSEE UErth(Table 2).

A

¢

Table 2. Results of quality assessment by users

(n=8)
Variables M+£SD
System quality 4.48+0.58
Information quality 3.87+0.53
Service quality 3.90+0.54
Satisfaction 4.33£0.57
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