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A Study on Housing Service Activation Plan through Expert Survey
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Abstract The housing service was introduced to improve the quality of housing Although the concepts
and revitalization methods related to housing services have been studied, it is still insufficient to
revitalize the housing service industry. Therefore, to derive a plan to restore the housing service
industry, a survey was conducted with housing service experts, including experts from public and private
companies engaged in housing service-related work. The survey was conducted on the following topics:
(1) definition and adequacy of housing service, (2) supply and demand level and satisfaction of housing
service, (3) a housing service revitalization plan, (4) the necessity of reforming laws and systems related
to housing service. Then, activation plans were derived using the results of the expert survey. The result
of the research shows that it is necessary to develop various housing services and nurture professional
manpower to improve the demand and supply of housing services. In addition, to revitalize the housing
service industry, government support, nurturing and deploying professional manpower, and securing a
government budget are required first. Based on the results of this study, it is necessary to establish the

concept of housing service and a basic plan to prepare a system for industrialization.
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Table 1. Definition and classification of housing service

It refers to all material services,
living services, and economic
services that can be provided

by a resident from the
purchase of a house to the
entire process of living.

Housing service

Housing-related services such

Material |as housing construction, supply,
and maintenance
e Intangible services such as
Classification . L )
living living support and community

life support

Financial-related services such

economic .
as housing rental and purchase
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Table 2. Current status and overview of laws related
to housing services

Law Classificati
Purpose
(year) on
-Housing construction and
supply and housing market
Housing Act management Material
(‘'03.5) -Enacted by the Housing
Construction Promotion Act
in 1972
Long-Term | Improvement of longcterm | pyiqpiy)
Housing Act('09.3) pubic 8 Economic
facilities
. -Support for residential life
Housing .
of the disadvantaged, such .
Vulnerable Act R Economic
) as the disabled and the
('12.2)
elderly
Housing -Improve the standard of
Benefits Act living by providing housing | Economic
("14.1) benefits to those in need
Framework Act |[-Establish housing policies Material,
On Residence such as housing welfare and | Living ,
(‘15.6) guarantee housing rights Economic
Specgﬂb/ﬁzt On -Construction and operation Material,
Housing('15.8) of public housing Economic
-Construction, supply and
Sp?aal Act On managemen't of private ' Material,
Private Rental rental housing and fostering .
. g . . Economic
Housing('15.8) of private housing rental
businesses
Mu}tl_f?mlly -Regulations on safe and
Housing . :
efficient management of Material
Management apartment houses
Act('15.8) P
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Table 3. Analysis of main contents of housing A= B9 AuAZ FHAL, 3, A 2 A
service by law ol F71Au]20] s]ato] Folof ek BRI,
Contents 1] 2| 3| 4| 5| 6] 7| 8
housing supply Plan LJ o0 e Table 4. Importance of housing services
Mandatory housing °
construction - y N
house construction [] ol @ . Rel’atlve . Mate'rlal Living service ECOH(?mlC
importance (%) service service
remodeling [ JIKJ = -
Material reorganization project [J ngh reylatlve 46.9 43.8 9.4
service house management [JEKJKJ importance
Minimum Housing Low relative 18.8 44 46.9
Standards ® o importance ’ 34 )
Guided Housing °
Standards
Safety and convenience
Safey and comvent . 32 FAMHIAY 2235 47 U UEE
Economi |Renovation cost support [ ] A TEEIL Y= FQ FAAEAE EFF AulA
¢ service Rent/Housing Support [ [ JN ] = _/I\‘B—X]' ‘;%7‘% OIEH‘%‘—' >, ZE“ E/\ Eﬂ 7Hao]:k]]j]
Resdenil suppor . 271 ojEAo, AAH AHlARE FAF0] So] 9l
center installation -
Residential welfare o o, g MuAR AAAFYUEE 0|8 35 &
cenr insallaion of U, theb] B8 ATE], AAI01A] AlE, TP
Housing Welfare - -
Living |Delivery System ® SR LA A, FlEE) Bt o] Qlth Table 52
service [Housing Welfare . A FFEA AL G FANHIAE Lehic
Information System
Nurturing professional °
manpower . X X
Welfare service facility R Table 5. Types of housing services provided
operation

(1:Housing Act, 2:Long-Term Housing Act, 3:Housing Vulnerable
Act, 4:Housing

Benefits Act, 5:Framework Act On Residence 6: Special Act On
Public Housing, 7: Special Act On Private Rental Housing,
8:Multi-family Housing Management Act)
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Housing service

o Service and technology
classification

public rental housing, housing

Material service . 3
redevelopment and repair, retrofit

housekeeping support, cultural classes,
concierge service, car sharing, nurturing
support, education programs

Living service

housing benefit, asset management,

Economic service . ) ) _
personal finance advice, job counseling
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Table 6. Importance of housing services

Housing service Very . § Very

level evaluation (%)| high High |General| Low Low
Supply 3.1 34.4 31.3 31.3 0
Demand 28.1 56.3 6.3 9.4 0
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Table 7. Reasons for lack of satisfaction and influence
of housing services

Reason Frequency

Lack of housing supply planning 10

Lack of financial support and government finances 8

Lack of living convenience after moving in 12

Imbalance and lack of connectivity between 9
housing service classification systems

Insufficient laws and systems for housing services 17

Undeveloped housing service industry 13

Housing policy focused on low income households| 14

Lack of stability due to frequent changes in 13

housing policy

Activation plans for housing service
Development of a business model for housing service
Development of various housing services
Improving awareness of housing services
Establishment of a dedicated organization for housing services
Fostering the Industry for housing services

Professional manpower training for housing services

Government support such as securing government budget for housing ‘

services

Establishment of laws and systems for housing services
(enactment of the law, statute revision. etc.)
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Fig. 1. Reasons for lack of satisfaction and influence of housing services
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Table 8. A subsection of laws requiring re-revision to
vitalize housing services

A subsection of the law Frequency|Percentage
Establishment of' foundation for service 21 67.7%
industry
Activation and p'romonon of the service 19 61.3%
industry
Responsibilities of the state and local 2 71.0%
governments
Establishment of basic promotion plan 8 25.8%
Factual survey 12 38.7%
Establls'}lment o.f service industry 20 64.5%
information system
Establishment of standardization base 14 45.2%
Cultivation of professional manpower and
. 27 87.1%
promotion of employment (management)

Service provider certification 16 51.6%
Service certification o
(multi-unit dwelling) 18 58.1%

Start-up support 4 12.9%
Financial and administrative support 20 64.5%

N=32
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