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The Influence of Empathy and Attitude toward the Elderly on
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Abstract This descriptive research study was conducted to examine the effect of general hospital nurse
empathy and attitude toward the elderly on nursing practice. Data were collected from 178 nurses at a
general hospital located in D city using self-report questionnaires from December 9 to December 16,
2020. Empathy, attitude toward the elderly, and level of geriatric nursing practice were scored at
3.65+0.40, 3.52+0.82, and 3.26+0.43 points, respectively. Geriatric nursing practice showed significant
gender (t=-2.33, p=.021) and work type (t=-2.55, p=.012) associated differences. In addition, geriatric
nursing practice was significantly correlated with empathy (r=.59, p<.001) and attitude toward the elderly
(r=-.30, p<.001). The factors that influenced geriatric nursing practice were empathy (8=.59, p<{.001) and
gender (8=.29, p=.004), and the explanatory power of these variables for geriatric nursing practice was
38.2%. The study shows that a mixed program aimed at expanding emotionally-related thinking
processes should be developed and applied and that this program should include experiential learning
aimed at enhancing nurse empathy. In addition, we recommend that a further study be conducted on

gender-associated geriatric nursing practice differences.
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Table 1. General characteristics of subjects

(N=178)
Spec. Categories N %) M#+SD
30 118(66.3)
Age(Year) 30~39 46(25.8)| 29.55+5.36
=40 14(7.9)
Male 13(7.3)
Gender
Female 165(92.7)
Have 62(34.8)
Religion
Have not 116(65.2)
Single 137(77.0)
Marital status
Married 41(23.0)
Education College 12(6.7)
level Bachelor 147(82.6)
completed Master 19(10.7)
Ward 83(46.6)
ER 24(13.5)
Work unit
ICU 48(27.0)
Etc 23(12.9)
Type of Non-shift 30(16.9)
work Shift work 148(83.1)

Working =5 95(53.4)
experience 5, <10 50(28.1)| 7.13%5.31
as a nurse

(year) »10 33(18.5)
Staff nurse 154(86.5)
b iti >
Job position =Charge 24(18.5)
nurse

Elderly Yes 80(44.9)
cohabitation
experience No 98(55.1)

*ER=Emergency room
ICU=Intensive care unit

3.2 CHAIKIS| SZE, IO TSt B & L=0I7tS
A "k
tfgAte] 4, wQlof gt e 9 eQIzks A
Aot B BEHALR B4} gAY 3439
S gF 3.65+0.408(Range: 1~5), RS w2loj

3t gl Bt 3.52+0.828(Range: 1-7), TR
A7t AA Ax B 3.26+0.43(Range: 1-4)%
o2 YEPITKTable 2).
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Table 2. Degree of Empathy, Attitude toward the
Elderly and Geriatric Nursing Practice

(N=178)
Variable M+SD Range
Empathy 3.65 + 0.40 1-5
Attitude toward the Elderly 3.52 + 0.82 1-7
Geriatric Nursing Practice 3.26 + 0.43 1-4

eIl %*JOH o2 Lolof tist 3HE2 ATAH
(t=-2.03, p=.044), F&E&H(F=5.12, p=.007), +5F%
H(t=-2.97, p=.003)° ==} EAHCE {7t Zpol7}
Uetgth. 280 njEET 7|20] F3tEo] &

Q

AL, HFSHEoME AATEA A AZAe} SR
AL olido] TzEo] =t LEFHA = 3

TREC S5 FAEe] =9t

gutd E/go] mE llof Wizt Bx=s AEFH
(t=2.03, p=.049)<} LFFE(t=2.65, p=.009)° ==t
FAAL ot Zol7t UEhth wEET) 7180]
Qlofl et Bzt 3420l L, 3t SFEE AL
71 eRlo] et Birt FF8 Aol itk

Atz B4 wE LeAd AHAre=
(t=-2.33, p=.021), ZFF=H(t=-2.55, p=.012)°] ==t
BAHCE [Tt Zol7t Yeith FAET ofido]
LOTtE A Fert B A YUEgow, ZofdRE
= AT RQISARY Frrt =4 vET
(Table 3).

k!

Table 3. Degree of Empathy, Attitude toward the Elderly and Geriatric Nursing Practice according to subjects'

general characteristics (N=178)
Empathy Atttilzuedglézgjrd Geriatric Nursing Practice
Spec. Categories o 0 o 0 o 0
t(p) or F(p t(p) or F(p) t(p) or
M#SD scheffe M#SD scheffe M#SD scheffe
30 3.62 + 0.40 3.52 + 0.77 3.22 + 0.43
2.41 0.31 1.81
~ + + +
Age(Year) 30~39 3.66 + 0.40 (093) 3.56 + 0.90 (736) 3.30 + 0.43 (167)
>40 3.87 £ 0.32 3.36 + 1.03 3.42 + 0.32
Male 3.67 + 0.39 0.16 3.53 £ 0.92 0.08 3.00 + 0.42 -2.33
Gender
Female 3.65 + 0.40 (874) 351 + 0.82 (938) 3.28 + 0.42 0z
Reliai Have 3.71 + 0.43 -1.61 3.45 + 0.93 0.82 3.30 + 0.44 -1.13
eligion _
¢ Have not 361 + 037 (:109) 3.56 + 0.76 (415) 323 + 0.42 (260)
Single 3.61 + 0.39 -2.03 3.59 £ 0.78 2.03 3.24 £ 0.44 111
Marital status '44 '44 §
Married 3.76 + 0.40 (044) 3.76 + 0.40 (044) 3.30 £ 0.92 (270)
Fducation College® 3.51 + 0.42 512 3.77 + 0.47 3.29 + 0.43
level Bachelor” 362038 | (oon | 3sexo0s0 | L 323 + 0.43 Gon
completed Master® 3.90 + 0.42 able 3.21 # 1.10 3.42 + 0.41
Ward 3.58 + 0.38 3.56 + 0.82 3.26 + 0.41
ER 3.62 + 037 234 347 + 0.63 231 3.10 + 0.44 152
Work unit c
ICU 3.70 + 0.44 (075) 3.65 + 0.86 (078) 3.27 + 0.46 (210)
Etc 3.80 £ 0.32 3.13 £ 0.87 3.36 + 0.37
oo of vork Non-shift 3.61 + 0.40 -2.97 3.50 + 0.78 2.65 3.22 + 0.43 255
ype onwor Shift work 3.84 + 0.27 (.003) 3.16 + 0.94 (009) 343 + 036 (012)
Working =5 3.63 + 0.41 3.48 + 0.77 3.25 + 0.44
experience < + 0. 0.93 60 + 0. 0.41 ¥ 0. 0.42
as a nurse 5, <10 361 + 057 (.:399) 360 £ 0.83 (.668) 3.24 £ 0.43 (.659)
(year) >10 3.73 £ 0.39 3.49 + 0.95 3.32 £ 0.35
A St:ff nurse 3.63 £ 0.40 129 3.53 £ 0.78 19 3.25 £ 0.43 043
=Charge 375 + 0.33 (.200) 3.41 + 1.05 (.200) 3.29 + 0.40 (.670)
nurse
Elderly Yes 3.70 + 0.40 1.62 3.48 £ 0.90 056 3.30 + 0.44 131
cohabitation G _
experience No 3.60 + 0.39 (-106) 355 + 0.75 (579 322 + 041 (193)
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Table 4. Correlation between of Empathy, Attitude

toward the Elderly and Geriatric Nursing
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Table 5. Factors affecting subject's Geriatric Nursing
Practice (N=178)

Variable B
1.03

0.59

SE
0.32
0.07

V4 VIF

t
3.23

8.68

.002
<.001

Constant

Empathy 0.55 .86

Attitude toward
the Elderly

Gender*

-0.06 | 0.03 | -0.12 | -1.82 .071 .88

0.29 | 0.10 | 0.18 | 2.95 .004 .98

Type of work*| 0.03 0.07 | 0.02 .38 702 92

F=28.302, R2=0.396, Adj R2=0.382, p<.001,
*Dummy variable : AJ¥E(4A=1), ZFIFEHAZ=1)
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