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A Study on the Mediating Effect of the Professional Identity in the
Relationship between the Role Stress of Skin Care Shop Workers
and Their Turnover Intention
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Abstract The purpose of this study was to establish and characterize the structural relationship between
the role stress, identity as a professional, and turnover intention of the workers of skin care shops. The
obtained results would contribute to reducing the turnover rate of these workers and to assisting
reasonable worker management and improvement of work productivity in skin care shop markets. In this
study, 504 skincare shop workers in Seoul and Gyeonggi regions were surveyed from September 19,
2022, to October 17, 2022, and the data collected were analyzed statistically using SPSS 26.0 and AMOS
26.0. Our major findings can be summarized as follows. First, the role stress of skin care shop workers
had a significant and positive impact on turnover intention. Second, the role stress of these shop
workers exerted a significant negative effect on their professional identity. Third, the professional
identity of the workers had a significant negative influence on turnover intention. Fourth, in the
relationship between the role stress and turnover intention of skin care shop workers, their professional
identity was found to have a significant mediating effect. The findings of this study confirmed that
professional identity is an important factor in reducing turnover intention depending on the role

characteristics and stress level of skin care shop workers.
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Table 3. Correlation

Vaabl 5 5 5 @ & ® @ ®
es
[©) 1
® 738" 1
® 724" 6197 1
@ -.179 -.171" -309" 1
® -.176 -.155 -.086 .498 1
® -.116 -.125 -.096 .543 557 1
@ -.158" -.183" -.137" 562" 480" 333" 1
® 3217 2900 343 -319 -.192° -.140" -.044 1
M 207 226 220 344 379 3.66 320 1.28
SD 0.842 0.649 0.752 0.646 0.677 0.585 0.481 0.479
skew 203 .020 -.129 .223 .145 -817 .153 -.073
kurtosis 441 -.275 -.230 -.478 -.494 1.298 .160 -.363
" pCo1
@ Role conflict @ Role ambiguity ® Role overload @ Belief in
autonomy

® Belief in service ® Sense of vocation @ Activities of
professional organizations as criterial ® Turnover intention
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Aol FEStHH56].
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Table 4. Model fit of confirmatory factor analysis

) df GFI | AGFI | CFI | IFI | RMR | RMSEA
150.147
(7=0.000) 48 | 956 | 932 | .969 | .969 | .024 | .061

A 7HIE G e TR o) st
A4S (Table 5004 AHE ZAn, qTAEIHAQR
—591 P00 ol Qo] F(H)9] Fott = vl
AL Ao Uehgth B3t JRAEY AL AR
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Table 5. Validation results of the hypothesis

Hypothesis STAR|SE|CR | P

Role stress | —|  Lurnover 391 |.027[8.026™|.000
intention

Role stress - Prlofessi-onal -.144 |.032 “2.918 .004
identity

Professional | | Turnover | _ 5, | 31 |5 1891 029
identity intention

“pC001, “p<01, pCo5

& (Table 6)& FHEAEFH AL} o] 71|
Aol A 22 Aol T3t v aT s AHEr] S}
o] FEAEZH(bootstrapping) WAL E AFTEFO]
AYgaye 7idaxs 9 a3 A% Fo48S HS
stgich. 2443 gTAEH AL ojFow zto] A
oA HEH AL APaart %%Pﬂ LR O
(p€.001), 7R} 9 28T BT G942 p( 019
A BE BAHCRE {oit Ao=R UrEM AEF] A
A FERAEL} S & & AN

Table 6. Indirect effect analysis of professional identity

Direct effect Indgrect Total effect
Independent| dependent effect
Variable Variable | path path Path
P P P
factor factor factor
Role stress | U™OVCT 13911000 105|016 |286™ 000
intention
" pC.001, "pL05

£ A7 Btk AA6] RAEH A} o] 7H]
AN HEZ] FAGY WERE AmET] {5
Baron¥t Kenny(1986)7F 7H&(58]3t Sobel-testE A
YotAx, E427 = (Table 73 2ot B423, A
4 A2 eI 7=2.541(p<.05)2 UEt
BFAZCE {fOotA FAFE vAl= ACE UK
= ARz P A¥ar 9@ Fan B 905}

Al ey QEAEHAE HEA AR K1 vivlst

of olFejze] YL AT ek A ST,

Table 7. Sobel-test result of professional identity

Independent dependent Sobel-test
Variable parameter Variable
Z-value P
Professional . ;
Role stress | orcooiond | Tumover 5 gq- | o1
identity intention
P05
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