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Effects of meaning of work and motivating language of nurses on
retention intention
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Abstract This descriptive survey study was aimed at assessing the effects of meaning of work and
motivating language on nurse retention intention, and at identifying factors that affect the retention
intentions of nurses working at a university hospital. One hundred and seventy nurses participated in
the study. Data were collected from November 1st to the 14th 2022 using structured questionnaires and
analyzed using descriptive statistics, the t-test, ANOVA, Pearson's correlation coefficients, and multiple
regression analysis in IBM SPSS ver. 23.0. Retention intentions were found to depend on general subject
characteristics, including age, marital status, position, and level of work satisfaction. Work and retention
intention were positively related, while motivating language and retention intention were negatively
related. The factors that affected retention intention were; meaning of work, motivating language, and
marital status, and these factors had an explanatory power of 38.2%. The study shows that an internal
motivation-strengthening program that increases the meaning of nursing is needed to increase nurse
retention intentions at work and that an intervention program is required to ensure the affirmative

establishment of nursing value and faith.
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Table 1. General characteristics of participants
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Variables Categories n %
Male 6 3.5
Gender Femnale 164 %.5 Table 3. Retention intention according to characteristics
< 24 % 153 of the subjects
— - (N=170)
A 25~34 103 60.6
& > 35 a4 | 241 F
Variables Categories M+SD
M+SD 30.79+7.10 »
<1 30 17.6 Male 5.67+1.66 69
- Gender ’
Clinical 1~5 57 33.5 Female 526+1.39 (.488)
experience >5 83 48.8 < 240 531+1.02 449
M:£SD 7.35£7.31 Age 25~34" 15341.53 | (013)
Marri Single 123 72.4 - - ae
arrase Married 7 | 276 =z 35 >81£1.09
Education College 21 12.4 <1 5.46+1.02
U 1 P
University 127 74.7 Clinical ~ g 1.42
level > Master 22 12.9 experience -6 5032151 (244
Ward 77 453 =5 5.39+1.42
Department Special 74 43.5 Marri Single 5.08+1.36 3.10
Outpatient 19 11.2 arriage Married 5.80+1.36 (.002)
Position St?:fl: 12473 ?i; College 5.37+0.96
>Charge nurse . Education 2.72
o +
Very satisfied 16 9.4 level University 516+1.43 (.069)
Satisfied 9 582 > Master 5.89+1.44
Work Normal 48 | 282 Ward 534+1.45
satisfaction : I .60
Unsatisfactory 4 2.4 Department Special 5.15%£1.35 (518)
Very Unsatisfactory 3 1.8 Outpatient 5.52+1.35
Staff 5.17+1.35 -2.23
Position ~ch 5822151 (027)
>Charge nurse 82+1. .
CHAIKEO| 2lo| ojn|, E7|20f 10 U XY
3.2 OHO I-X-Il = l | l’ ° l_'_O:I '_O-I = IH_‘ Very satisfied 6.11£1.29
_IE oE Satisfied 5.53+1.11
Work z 6.59
oaAte] 9] ojmle 54 el 3.50+.508, 571 | Guietaction | Normal 572139 | (oo
_‘?‘_oq ﬂ(ﬂ% 5;‘(3 E!l—?](joﬂ 270i697§, ;(H;QQE_E_ 8;]{:—] Unsatisfactory 5.04+2.12
ghdo] 5.28+1.3980% UERITHTable 2). Very Unsatisfactory 4.22+1.68

Table 2. Meaning of work, motivating language and
retention intention of the subjects

(N=170)
Variables M£SD Range
Meaning of work 3.50+.50 1~5
Motivating language 2.70+.69 1~5
Retention intention 5.28+1.39 1~8
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Table 4. Correlation between meaning of work,
motivating language and retention intention

(N=170)
Meaning of Motivating
Variables work language
r(p) r(p)
Retention .59 -.26
intention (€.001) (.001)
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Table 5. Factor that affect on participant’s retention

intention
(AN=170)
Variables B SE B t p
Constant 1.44 1.09 1.32 .188
Meaning of |y 55 | 18 | 54 | 847 | o0l
work
Motivating
-.28 13 -14 | -2.23 .027
language
Age .02 .02 11 1.24 216
Marriage
(Dummny -.53 .25 17 -2.10 .037
= Married)
Position -37 31 -.09 -1.20 .230
F=21.90, p<.001, R*=.400, Adj R*=.382
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