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An Empirical Study on Theater Free Membership Programs
-focusing on popular art performances in public theaters and contributing
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Abstract Empirical analysis was conducted on the difference in viewing satisfaction to test the effect of
a free membership system of public theaters. In previous studies, the scope was limited to pure art
performances, but in this study, the target was reset to popular art performances. Two-way ANOVA was
conducted to examine the interaction effect according to gender. The analysis was conducted based on
the secondary data of the Busan Cultural Center, as in previous studies. The difference in viewing
satisfaction among paid members, free members, and non-members was examined. A significant
difference in satisfaction was noted between members in popular art performances. First, the difference
between paid members and non-members was clear. On the other hand, the difference in satisfaction
level between paid and free members were insignificant, confirming that the results differed from
previous studies. This implies a practical review of the effects of the free membership system and the
importance of subdivided research directions according to performance genres and types in theater
research. The interaction effect according to gender was not significant, but the need for follow-up
studies through more cases was reconfirmed. This study will help find practical ways while presenting
clues that can contribute to the development of audiences in theater research.
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Table 1. List of public theatre in Busan

List
Yeonak-dang_Main Hall
624 Theater

List

Kumnalae Children's Theater

Silver Fountain Hall

Busan Art and Cultural Center

Golden Nuri Hall for Students Grand Theater

bukgu Cultural and Art Center
Danurim Hall

Theater Andersen

DaeDongGol Culture Center

Eulsuk Island Cultural Center

Busan Art Center Hall Small Hall

Eulsuk Island Cultural Center
Big Hall

Busan Cultural Center
Chamber Hall
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National Maritime Museum of
Korea Auditorium

Busan Cultural Center
Sarang Chae Theater

Yeongdo Culture and Arts
Center Jeolyeong Hall

Busan Cultural Center
Medium Theater

Busan Cultural Center
Main Theater

Yeongdo Culture and Arts
Center Bonglae Hall

Busan Citizen Center

Small Theater Democracy Park Grand Hall

Busan Citizen Center
Main Theater

Democracy Park Cubby
Hall(Small Theater)

Dongnae Cultural Center Small

Theater Haneulyeon Theatre

Haeundae Cultural Center
Goun Hall

Dongnae Cultural Center a
Major Theater

Haeundae Cultural Center
Haeun Hall

Busan Folk Art Center
Songyudang

Yeji-dang Small Hall
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Table 2. Title of Performance

Date Title of Performance Theatre

Busan cultural
center

2022. 6.12~6.14 Fan Letter

Busan cultural
center

2021. 11.5~11.6 Rachmaninoff

Busan cultural
center

Legendary Little Basketball

2021. 10.9 Team

Busan citizen's

2020.11.21.~11.22 hall

Gwangju
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Table 3. Ratio of demographics

Gender Age
Division |Frequency| Ratio Division | Frequency| Ratio
10 46 7.0
Male 69 10.6 20 243 37.2
30 179 27.4
40 121 18.5
Female 584 89.4 50 49 7.5
60 15 2.3
Total 653 100 Total 653 100
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Table 4. Ratio of demographics(Gender)

Fan Letter Rachmaninoff| Basketball | Gwangju
Division | Frequency(Ratio) |Frequency(R)[Frequency(R)[Frequency(R)
Male 1065.2) 28(12.7) 7(5.9) 24(20)
Female 184(94.8) 193(87.3) 111(94.1) 96(80)
Total 118 194 221 120
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Table 5. Ratio of demographics
Fan Letter | Rachmaninoff Baskethall Gwangju
Team
1 213 1 2 3 1 2 3 1 2 3
66 |117| 11 | 53 [130( 38 | 13 |91 | 14 | 5 | 75| 40
34(%)[60.3 5.7 | 24 |58.8/17.2| 11 |77.1|11.9| 4.2 |62.5|33.3
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Table 6. Prior Research on Satisfaction Factors

Satisfaction Factor Researcher

Theme Kim, Lee(2006), Kim(2008)
Directing Ahn(2017), Kim(2019)
Repertoire Kang(2012), Kim(2019)

Casting Ahn(2017), Kim(2019)

Garbarino & Johnson(1999)

Parasuraman, Zeithaml & Berry(1985),
Ahn(2017)

Lee(1999), Lee(2012)

Stage manners

Stage setting

Pre-promotion

Program book Seo, Kim(2009), Kang(2002)

On-site response Kim(2008), Park(2017)

Admission Fee Seo, Kim(2009), Ahn(2017)
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Table 7. Factor Analysis

Satisfaction Factor Factor 1 Factor 2
S-3 Repertoire 0.826 0.240
S-2 Directing 0.815 0.232
S-6 Stage setting 0.790 0.243
S-5 Stage manners 0.763 0.092
S-4 Casting 0.756 0.152
S-1 Theme 0.756 0.261
S-10 Admission Fee 0.657 0.320
S-7 Pre-promotion 0.210 0.806
S-8 Program book 0.266 0.774
S-9 On-site response 0.144 0.726
Eigenvalue 4.261 2.149
Explained of variance 42.611 21.494
Cumulative variance 42.611 64.105
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Table 8. ANOVA 1

Source Sum Sq| df |Mean Sq F Sig.
Between Groups 1.422 2 0.711 3.070 | 0.047
Gender 0.688 1 0.688 | 2.970 | 0.085
EMM 0.100 2 0.050 0.216 | 0.806
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Table 10. ANOVA 2

Source Sum Sq| df |Mean Sq| F Sig.

Between Groups 0.466 2 0.233 0.462 | 0.631

Gender 0.146 1 0.146 0.289 | 0.591

EMM 0.514 2 0.257 0.509 | 0.601
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