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Analysis of Differences in Trainee Satisfaction by Characteristics of
Vocational Training Instructors
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Abstract This study aims to provide useful implications for improving the quality of vocational training
by analyzing the difference in trainee satisfaction according to the characteristics of training instructors
by changing the perspective of analyzing trainee satisfaction. To achieve this, the teacher registration
DB, the electronic training timetable DB, and the trainee satisfaction DB were reassessed to recalculate
the trainee satisfaction score by instructor, and the differences in trainee satisfaction were analyzed
according to the general characteristics, career, qualifications, and continuing education history of the
instructor. The following results were obtained from the analysis. Among the general characteristics of
instructors, females, those in their 50s or older, and junior college graduates showed the highest overall
satisfaction, trainee satisfaction with training contents, and training methods. Moreover, the highest
overall satisfaction and trainee satisfaction with training teachers, training contents, and training
methods were obtained with instructors having less than 3 to 5 years of teaching experience and
instructors with less than 1 year of practical experience. Considering instructor certificates and
continuing education history, instructors with vocational training teacher certificates and completion of
continuing education had a higher overall satisfaction, trainee satisfaction with training teachers,

training contents, and training methods.
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Table 1. Trainee Satisfaction Factor Analysis

Spec. Factorl Factor2 | Commonality
training instructor2 .826 .348 .803
training instructor3 824 .325 784
training instructorl .819 314 769
training method2 .809 .439 .848
training contents2 .808 418 .828
training contentsl .795 418 .807
training contents3 .788 447 .821
overall satisfaction 776 411 772
training method1 764 447 784
training method3 709 510 764
facility equipment2 .369 .858 .872
facility equipment3 .370 .855 .868
facility equipmentl .352 .849 .846
employment support .555 .633 .709
Administrative support 523 585 .615
eigenvalue 7.262 4.627
explanatory variance 48.411 30.850
cumulative variance 48.411 79.261
KMO 975
x’=2787693.232
Bartlett (df=105, p=.000)
n=162,170
40 S8 SHWAHARA, @, A, &
Auehest 4R 94, We B4, Y v
), SHHHCIE-AE A, I WA=
L 009~9342 Fuale, Ak WEES EeRE A
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T =7(4.56~4.67) YERStTh
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Table 2. Trainee Satisfaction Internal Consistency
and Descriptive Statistics

Internal

) SD
consistency

Spec. Research question

Overall
satisfaction

Overall satisfaction 4.65 | .689

Professionalism,
on-site, sincerity

Instructor

@) 4.68

.928 .621

Match content-course
information, content
up-to-date,
lemployment relevance|

.969

Contents

@) 934

4.60 | .684

Theory-practice
connection, teaching
method

Method

@ .909

4.56

n=162,170
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Table 4. Differences in Trainee Satisfaction by
Instructor General Characteristics

A4S 2 ReEg olge drne, pAWA A4 Male Female
ender t
% B8RV} 33.8%01, olgelA 37 AT HeA W | M w
(82.4%)7} & HIFS AN, WA e o O | 457 7s0 | 40 631 |-s1e60m
o} HEWS o]5Ats 38 4%E UERITH Instructor | 4.60 .682 4.71 568 | -44.715%
Contents 4.52 740 4.64 .636 | -45.599***
Method 4.46 .843 4.60 .701 -51.941™*
Table 3. General Characteristics of Vocational 20's 30's 40's 50+ .
Training Instructors Age a b ¢ d
M sb| M sb| M sp|wm sp| scheffe
Spec. Cases | Percentage Overall |, o4 700|4.62 704|4.64 697|466 670 &2V
satisfactio d)c,a)b
Gende Male 3,996 43.9 3.915%*
T Female 5103 56.1 Instructor |4.67 .633|4.66 .625|4.66 .627|4.67 .607 B
20's 648 7.1 B 41.53 1%
. 30's 2.024 222 Contents |4.56 .721|4.57 .694|4.59 .688|4.61 .666 Doba
ge n
c 40's 3,078 33.8 . - 36.642%*
(average 45.8) 50s 2281 %51 Method [4.54 .779|4.52 .785|4.54 .775|4.56 .745 Dacb
60+ 1,068 11.7 High school College 4th year+
High school graduate 375 4.5 Education a b c hf ff
scherre
Education College graduate 2,092 25.3 M D M D M D
4th year graduate 3,900 47.1 Georal 198 102+
Master's and Doctorate | 1,911 23.1 Vet | 459 760 | 4.69 644 | 4.63 700 :
satisfactio b)cya
Less than 1 year 3,002 33.0 148537
Less than 1-3 years 1,541 16.9 Instructor | 4.63 .693 | 470 .586 | 4.65 .627 b‘
Teaching pera
experience Less than 3-5 years 1,207 13.3 156142
Less than 5-10 years 2.063 227 Contents | 4.54 .758 | 4.63 .648 | 4.58 .689 byoa
More than 10 years 1,286 14.1 217.292%*
Less than 1 year v 20 Method | 449 834 | 460 715 452 779 |1/
Industry Less than 1-3 years 1,513 21.3 Z) I et A S9ASE 320,6337)  UAF 128,6687, o=t
practical Less than 3-5 years 1,345 19.0 191,9654 / 20 14,8734, 300 65,3954, 40t 103,5277, 50tHo]
experience Less than 5-10 years 2,226 31.4 %} 136,8387 / 1% 8,03471, HWEHZ 77,6697, 4ddiEol 210,677
More than 10 years 1,164 16.4
No 6,022 66.2
Trainer's Level 3 2,536 27.9 4.3 J._I,_jl'kl' 71E1I:El=| S Or=C il.ol
certificate Yes Level 2 451 5.0 : e e seo =
level 1| %0 [ 10 TP} A F A9 e AA A5
Continuing Incomplete 5,607 61.6 _ L - .
education Complete 3,492 38.4 Oﬂj\—] %%}\gol ?—]-él o]—“—: ?—éE X]'O]ﬂ' 9\1‘\‘: 7;1——&0 ‘4’
729,099 ettt ol AolME 3~54 ulke] WA} e 4
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ol v]gf) EHAYQ Mt TEr THNAL SHYE, Table 6. Differences in Trainee Satisfaction by Instructor
TP o] 0]4] o] 71 A Uehdth ARAd gfsrtt(i)fri;ation and Continuing Education
A= 19 wke] AJA A wAE e 717t
Hlo) ERAS) ANy MR, SADAL TUUWE, B Certficae o ‘
HFH O] OJA] A= 2} L -
g 4 o] 7P = HEET Overall |\ y66 679 | 4des 693 | 10.63*
satisfaction
Instructor 4.68 .614 4.66 .621 12.677**
Table 5. Differences in Trainee Satisfaction by Contents 4.61 674 4.58 686 | 13.077*
Instructor Experience Method 4.57 748 4.53 774 16.643*
Certificate Level 1 Level 2 Level 3 f
Teaching under | under | under | under | more ¢ Level M SD M SD M SD | scheffe
experience | S| 173V | 35V STIOV | 0vear) pefye Overall | 4 67 700 | 466 .686 | 466 .678 | *C18
a c € satisfaction -
Overall | M| 464 | 4.64 | 4.66 | 465 | 464 | 7.288" metractor | 460 637 | 460 018 | 468 613] O
satisfaction | SD | .685 | .693 | .672 | .689 | .703 | c>d,a,b,e ) ) ) ) ) ) -
Instructor | M| 466 [ 466 | 468 [ 467 [ 467 | 8722 Contents | 463 686 | 461 682 | 461 672 | 017
SD| .612 | .630 | .607 | .616 | .632 ob c
Contents | M| 459 | 458 | 4.60 | 4.60 | 459 | 8507 Method | 460 740 | 457 754 | 457 747 | 2
SD| .677 | .690 | .671 | .679 | .696 b
Voo | M 453 [ 454 [ 456 [ 455 | 454 | 14.025™ Continuing | Complete Incomplete .
€h¢ Isp| 768 | 764 | 746 | 763 | 778 | oa education | M SD M SD
) under | under | under | under | more Qv? ral‘l 4.66 .681 4.64 .693 9.605**
Practical f satisfaction
. lyear | 1-3y | 3-5y | 5-10y |10year .
experience a b . d o scheffe Instructor 4.68 616 4.66 620 |11.162*
Overall | M| 4.69 | 4.64 | 464 | 465 | 464 | 32051 CN‘["“‘E“: 32(7) %Z jgz g?g 12%5
satisfaction | SD | .647 | .696 | 701 | .676 | .674 | aydeb = ﬂ;?qm{ e - T BT
= oo ) AL Q A SHAR S 3 A AAT B 8
Instructor M 4;70 4.67 | 4.67 | 4.67 | 4.65 25.98 A UES 2008247 / AAZ 13 28174, 22 13.604A, 33
SD| .587 | .635 | .623 .608 .602 | ayd,c.bye 103,3887 / HZ&mS o] 132,3382‘]_, ujo]4= 188,2957
Content M| 4.63 | 459 | 459 | 4.60 | 4.59 | 31.919**
O 1 sp| 649 | 695 | .685 | .670 | 665 | adddbe
Method M| 4.59 | 455 | 4.54 | 4.55 | 4.52 | 45.979**
SD| .719 | .771 | .775 | .752 | .765 | ayd,b,ce
2) DAl e TAM SRASE 3206337) ¢ A 1dvin 5. 42 ¢ N
97,3547, 1-3au]4k 52,486, 3-591|%F 43,8347, 5-109H]%t 79,420
7, 109014 47,5397 / ArAAl AR 1dvgk 35,5727, 1-33w]9h _ _
503654, 3-5WRIEF 46,974%, 5-10dFI% 86,186%, 10Wol4t o] A= AYPTd WAL B0 whE S Bt
46,1607 - 3t - -
S Ao] B4 ANT AoR, YYTHo] BAS F
AN7IE $-83 AAEE RS A ) A7}
4.4 TUN RHS U BHDS O B2 BIZT o Az g9z 2
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