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Mediation Effect of Job Burnout between Self-leadership and Job
Satisfaction of Senior Welfare Center Employees
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Abstract This study aimed to analyze the effect of self-leadership on job satisfaction and the mediating
effect of job burnout among employees in senior welfare centers. A survey was conducted on 288
employees in 15 senior welfare centers in Daejeon and Chungcheongnam-do. Reliability analysis,
frequency analysis, correlation analysis, confirmatory factor analysis, and bootstrap analysis were
conducted using AMOS/SPSS 18.0. Results showed that self-leadership significantly affected job
satisfaction and that job burnout mediated this relationship. Appropriate administrative support,
education to strengthen construction-oriented thinking and improve positive thinking and an active
work attitude, and appropriate support from managers are required to improve self-leadership.
Furthermore, healing programs to improve socio-psychological health, high-quality supervision, and the

simplification of administrative procedures are needed to reduce workload and the risk of job burnout.
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Table 1. General Characteristics

Variable Respondents| Percentage

Male 84 29.2

Gender
Female 204 70.8
20~29 61 21.8
30~39 76 27.1

Age
40~49 101 36.1
50~59 42 15.0
Social Worker 236 84.9
Physical Therapist 5 1.8
License Nutritionist 13 4.7
Unqualified 17 6.1
etc 7 2.4
Permanent 144 50.3
Employment

Temporary 142 49.7
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Table 2. Characteristics of Important Variables

Variable Mean Skewniss | Kurtosis

SL1 3.80 -.400 477
SL2 3.90 -.713 1.723
Self-leadership SL3 3.93 -.511 1.458
SL4 3.74 -.461 1.069
SL5 3.76 -.354 .335
JB1 3.21 -174 -.546
JB2 3.19 -.090 -.676

Job
JB3 2.96 -.003 -.580

Burnout

JB4 2.68 494 -.427
JB5 2.61 372 -.434
Js1 3.81 -.636 1.091
JS2 3.87 -.676 1.068
Job JS3 3.98 -.626 .986
Satisfaction ]S4 3.80 -.647 797
Js5 3.88 -.230 -.255
JS6 3.64 -.262 -.138
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Table 3. Correlation between Variables

Job

Variable Self-leadership | Job Burnout Satisfaction
Self-leadership 1
Job Burnout -.166"" 1 1
Job 401" 288"
Satisfaction
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Table 4. Measurement Model Analysis
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) Estimate | Standard | Critical Fig. 2. Structural Equation Model
Variable .
B Error Ratio
SL1 742 .0 588" "
7 77 95 Table 5. Structural Equation Model
SL2 .895 .071 12.683
Self-leadership | SL3 841 069 12.259 Path Estimate Standard Critical
SL4 .929 .073 12.788" " © B Error Ratio
SL5 1.000 -
Self-leadership B _ .
BL | 1000 T Job Burnous 246 117 2.104
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