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Abstract This study examines policy awareness among well-aging educators who are interested in senior
employment and social activity support programs for the elderly. Data collection was done from October
31, 2022, through January 16, 2023, with a total of 45 well-aging educators included in the study. Using
SPSS Statistics 25, descriptive statistics, cross-tabulation, and Mann-Whitney U-tests were conducted.
Two importance-performance analysis (IPA) models were performed to study levels of perception on
such policy awareness. On average, subjects were 49.7 years old, and the average length of service in
their current field was 10.3 years. The majority of the subjects (68.9%) evaluated policy effectiveness
highly, recognizing that education leads to participation in senior job placement programs. Results show
that well-aging educators had difficulties in working with administrative agencies to conduct education.
In addition, social-work professionals had higher performance scores than non-social work professionals
when establishing a cooperative system. This study suggests well-aging education can be integrated into
senior employment and social activity support programs for the elderly, and social-work professionals
can be an integral part of it.
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Table 1. Variables of Interest

Survey Questionnaires

How did you acquire information on Senior Employment
and Social Activity Support Programs for the Elderly?

@ Government institution

@ Medical institution

® School continuing education center
@ Mass media

® Financial institution

® Acquaintances

@ Etc
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What do you think the most important factor is in teaching
Senior Employment and Social Activity Support Programs
for the Elderly?

@® Educational facilities

@ Training content

® Duration of training and location
@ Instructor

® Teaching method

® Etc

What do you think the most effective method is in teaching
Senior Employment and Social Activity Support Programs
for the Elderly?

@® On-site lecture

@ Online class

® Seminar or workshop
@ Providing handouts
® Etc

Who do you think the most appropriate party is in providing
education regarding Senior Employment and Social Activity
Support Programs for the Elderly?

@ Government institution

@ City hall, district office, social welfare agencies
® Medical institution

@ School-continuing education center

® Workplace

® Etc

How effective do you think training on Senior Employment and
Social Activity Support Programs for the Elderly is in
providing jobs for seniors?

@ Not effective at all
@ Somewhat ineffective
® Neutral

@ Somewhat effective
® Very effective
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Table 2. General Characteristics (N=45)
Categories ‘ n ‘ %
Gender
Male 20 44.4
Female 25 55.6
Age group
Mean 49.7 years old
20-29 years old 7 15.6
30-39 years old 4 8.9
40-49 years old 12 26.7
50-59 years old 6 13.3
60+ 16 35.6

Highest level of education
Bachelor’s degree [ 26 [ 577

Master’s degree 8 17.8
Doctoral degree 11 24.4
Field of major
Social work 25 55.6
Sociology 6 13.3
Medical 5 11.1
Others 9 20.0
Types of work place
Medical institution 3 6.7
School-continuing education center 14 31.1
Social welfare facilities 21 46.7
Others 7 15.6
How many years(Y) are you employed in current field?
Mean 10.3 years
Y<3 9 20.0
3<Y<5 5 11.1
5<Y<10 17 37.8
10=<Y<20 5 11.1
Y=>20 9 20.0
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Table 3. Instructors’ Perspectives in Teaching Senior
Employment and Social Activity Support

Programs for the Elderly (N=45)
Categories n %
How did you acquire information on Senior
Employment and Social Activity Support
Programs for the Elderly?
(Multiple responses)
Average number of information sources 1.9
Government institution 30 66.7
School-continuing education center 25 55.6
Mass media 18 40.0
Acquaintances 9 20.0
Others 5 11.0
Most important factor in teaching Senior
Employment and Social Activity Support
Programs for the Elderly
Training content 24 53.3
Teaching method 10 22.2
Duration of training and location 4 8.9
Instructor 4 8.9
Educational facilities 3 6.7
Effective teaching method
On-site lecture 34 75.6
Seminar or workshop 5 11.1
Online class 3 6.7
Providing handouts 3 6.7
Most appropriate party for providing education
Local governmental agencies 23 51.1
School-continuing education center 17 37.8
Others 5 11.1
Level of effectiveness
Ineffective 5 11.1
Neutral 9 20.0
Effective 18 40.0
Strongly effective 13 28.9
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Table 4. Cross-tabulation of Social Work Professionals vs Non-Social Work Professionals (N=45)
Categories Social Work Non-Social Work Total
Count (%) 25(55.6%) 20(44.4%) 45(100%)

How did you acquire information on Senior Employment and
Social Activity Support Programs for the Elderly?

Government institution 18(60.0%) 12(40.0%) 30(100.0%)
School-continuing education center 11(44.0%) 14(56.0%) 25(100.0%)
Mass media 10(55.6%) 8(44.4%) 18(100.0%)

Most important factor in teaching Senior Employment and Social
Activity Support Programs for the Elderly

Training content 13(54.2%) 11(45.8%) 24(100.0%)
Teaching method 7(70.0%) 3(30.0%) 10(100.0%)
Others 5(45.5%) 6(54.5%) 11(100.0%)
Appropriate party for providing education
Local governmental agencies 11(47.8%) 12(52.2%) 23(100.0%)
School-continuing education center 9(52.9%) 8(47.1%) 17(100.0%)
Others 5(100.0%) 0(0.0%) 5(100.0%)
Level of effectiveness
Ineffective 1(20.0%) 4(80.0%) 5(100.0%)
Neutral 5(55.6%) 4(44.4%) 9(100.0%)
Effective 9(50.0%) 9(50.0%) 18(100.0%)
Strongly effective 10(76.9%) 3(23.1%) 13(100.0%)
Average
Low Moderate High 5 Point 100 Point
Promotion 717
. e
Planning |89 200 %%Z%%%Z%% %%Z%%Z%%Z 39 722
Providing . @
services & s - 744
supervision i B %%%%%%%%%/ . %%%%%%%%% 40
Collaboration with %/////////////////////
Fig. 1. Perceived Importance of 4 Educational Components
Average
Low Moderate High 5 Point 100 Point

B e w
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Table 5. Differences in Perceived Importance between
Social Work and Non-Social Work Professionals

N
Grot.lping Social work 25
variable
Non-social work 20
Mann- Asymp.
I\é[éalrj Whitney| Z Sig.
an U (2-tailed)
social work | 22.72
Promotion —soci 243.00 | -.174 .862
Noaoslicml 2335
social work | 22.28
Planning —coci 232.00 | -.435 .663
Nox;]osimal 23.90
Providing | social work | 24.60
services & | Non-social 210.00 | -.965 334
supervision work 21.00
Collaboration | social work | 24.42
with other | Non-social 214.50 | -.863 .388
agencies work 21.23
Average social work | 23.12
importance of | Non-social 247.00 | -.069 | .945
4 areas B 22.85

Table 6. Differences in Perceived Performance between
Social Work and Non-Social Work Professionals

. N
C‘}fr;?apbllzg Social work 25
Non-social work 20
Mean |Mann-W Asy'mpA
Rank |hitney U] z Stg.
(2-tailed)
social work | 23.18
Promotion | Non-social 2278 245.50 | -.109 913
work
social work | 22.50
Planning Non-social 19.88 187.50 | -1.513 130
work
Providing | social work | 25.44
services & | Non-social 189.00 | -1.481 139
> ‘ 19.95
supervision work
Collaboration | social work | 26.48
with other | Non-social 163.00 | -2.116 | .034
. 18.65
agencies work
Average social work | 25.62
performance | Non-social 1973 184.50 | -1.523 128
of 4 areas work )
4. =9
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o BF G 47 BASIA A7) T 24
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