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Abstract Since 2010, the donation rate has gradually declined as the environment surrounding donations
has changed rapidly. Moreover, the corona pandemic that started in 2019 also affected donations.
Generation Z, which emerged as the main social class in the modern era, has been reported to be a
generation that forms its own identity, which distinguishes it from previous generations. Therefore, this
study was conducted to explore the meanings of donation experience and donation intention of
Generation Z, the protagonists of future society, and to identify their essential structures. The research
participants were 12 university students who understood the purpose of this study and agreed to
participate. Data were collected through in-depth interviews conducted from January to February 2022
and subjected to qualitative analysis as suggested by Giorgi. Four categories and 11 subcategories were
derived based on analysis results. The four categories were; 'Making donations in practice', 'Hesitant
about making donations', 'Changing donation method', and 'Desire to donate'. This study is meaningful
because it provides meanings for the terms donation experience and donation intention and identifies

the main factors responsible for donation by Generation Z.
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Table 1. General characteristics of participants

Gender | Age | Grade Major

1 M 20 1 Engineering Department

2 F 21 2 Engineering Department

3 M 22 3 Engineering Department

4 F 21 1 Humanities Department

5 F 22 2 Humanities Department

6 F 21 2 Humanities Department

7 F 2 2 /Sretls);?rieilzysical Education
8 F 22 2 Natural Science Department
9 F 23 3 Natural Science Department
10 F 24 4 Health Department

11 F 24 4 Health Department

12 M 25 4 |Health Department
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Table 2. The Result of Qualitative Analysis
Category Subcategory

Making donations into practice

Pursuing an altruistic life

Donation learned through learning

Donation through faith

Hesitant about making donations

Distrust of donation organizations

Distrust of motivation for donation

Realistic difficulties

Distrust of beneficiaries

Change of donation method

How the older generation donates

A

new form of donation

Donation by me

Desired donation

Fun donation

My pleasure through donation

Boastfulness
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