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Influence of Role Conflict and Nursing Professionalism on Nurses'
Job Satisfaction at Integrated Nursing Care Service Wards
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Abstract This study investigates the role conflict, nursing profession, and degree of job satisfaction in
integrated nursing care service wards of small-medium hospitals. We further endeavor to identify factors
that help increase job satisfaction. Data were collected from 180 nurses working in 8 small and
medium-sized hospitals with more than 100 beds and less than 300 beds; 6 in U Metropolitan City, 1
in B Metropolitan City, and 1 in Y City. The job satisfaction of subjects was negatively correlated with
lack of ability(r=-.204, p=.006). The subdomains of nursing professionalism comprising social recognition
(r=.565, p<.001), attributes of nursing practice (r=.471, p<.001), professional self-concept(r=.441, p<.001),
and nursing specialty (r=.436, p{.001) showed a positive correlation, whereas nursing uniqueness(r=-.243,
p<.001) showed a negative correlation. Results of the Stepwise Multiple Regression Analysis revealed
significant associations between job satisfaction in social recognition, work experience in the integrated
nursing care service ward, and lack of ability. Results of this study are expected to raise social
recognition and revitalize the education-only nursing system. This will help to provide a foundation for
high-quality nursing through systematic institutional improvement and activation, and further help to
expand and operate the integrated nursing care service ward in small and medium hospitals.

Keywords : Hospitals, Integrated Nursing Care Service Wards, Job Satisfaction, Nursing Professional, Role
Conflict

B =B AIAA So[ste] AAereego] Forgl

(This article is a condensed form of the first author's master's thesis from Youngsan University.)
*Corresponding Author : Koung-Oh Chang(Youngsan Univ.)

email: chko1015@ysu.ac.kr

Received February 14, 2023 Revised March 8, 2023

Accepted April 7, 2023 Published April 30, 2023

295



el

R

2] A24@ A43, 2023

=

—

1. M

1.1 A9 Eeyd
ST EA A ARG =1e] 7hy B st
A s AH|A LS et HEHo|n FAH
A5l A3 20199 Hzx =9 F HF BA
JYAHA F A =S BHo= gt
TAYSECH ],
1S 7B A HI AL 33 o9 5 St AN
A B0 15.0~20.0%S ZHE 7H5 Q1 HjA]7)
Zskal 9o, sfutch 1y $ixte] Hlgo] It
ZTE 37 o9 wQl g AguIzE A SRl
48.6%% AAgTH2]. olAd ts 7B H A o
o gYgt =9l o] tiREL IAABE =89 9
F£40] =2 AHE HSAlA A 7S 4gato] of
Yzt QA BT $2989] Fekg 71SAl7] 2 Qo
AAZ S 2B AAEI A7 A F o] 8R}
Holl A SRS E, Aol o= Y uAXFY FUret
23 7ra, YA B9 SolA 38 't A
o HHA4], AEAE Algehs HAES 2 9
Efact LT, JTLE 5o2 Q5 ARUEE
e Aoz yERGTHS).
RS kS AP} o] ekA] Al dFo] HEA T
st alols 7lofA ol AF-S
Z_'

]
}

ol

i
r

(LA NI
g
o}

]

)
N, o el
N

¢

N iju

[e]
=

3l

=

L

O:

I

;

1
[>

]

N
4d

N
N

4

N

il
_{

o
rr

1= 71&F
M FRHOR SUT 5 US Bh= FA
AEsHE BA0ITH6, 7. TFe IS HAIHI A
FoARe] RS P2 viAles 8Qdde=e A
2 Ao, Alaedd, AFads, FedEd
o 5eRy, A AR, AR, Tt
F, 92ES 5 vl EasaL 3IHs, 9l

PPEFAUL Y T FIASE JYE
& ARAAY AT
150l M Ao Z

o

b
o

o

] nl?(i) >
2

s
=
[¢)

Ml oR
A

=

off fob ofN AL fol

o

Lr_?h

'I_

r\l

7

-

z
ox
)
o,
of,
N ool
I filo 5
o °

o

2
oX
)

s
olf
i

il

ok o
N

2oy
o2
N A

Rl

4o o
it

]
)

o J%
ol
) mFﬁ
iy for i)
ofl
ofl
ol
f

<5ed A

1112+ ZA

OU r
Xt
oox 2

L)
N

[e]
X BT} qALSo| HIShcH:

37 U glet. aem oo

296

7b Zash[10,12], °ol9
Ashe 2t

Aol 2R

ot
)
> h
_&::l‘

30
i)

Nt
)
ol
flo
P
S~
>
o

M,

N
2

of _.%
o 1o
o
e o

4

)
:?% r\l
g
o)

I Ao

)

i

P

o)
RE
)

>
iy 19

14‘
X,
2
ro,
N
aff

)
]
ol

=
=
>
r
)
o,
)

(l

=2
Eeh

<

R A
o

oo
>

I o
i)

oy

1=

30,

il

P
ﬁ%

It
ol

/.
oL

of

|o

il

)

[¢]

ey
i
5
1o

@)

3

2
dg =
Sy

)
™ lo
]

ry
flilo
N
-~
>,

in

o
N

N,
o ol

D 1o
)

oX,
mr

o =471
o2 AA=0] 9o oFg4d7] % 2E7]-1Hg
AE ARt ATEARY WRte] Aol sttt 34
sred S0 dggdss A
g 29 o7l 9 3E7-ad7]
&3ke TaRIME o2

or= =
i;-‘l"-]_—’-‘r‘

ju il
5
I 1o
i re
1o

[©)

fin

I ox
M Ho

BN oo
(=N

5

A0

o)

r—ln

i

H

-
gul

2 A Q=71 Hiqtk 2=
A7} diF-2o= =RtE o]l wehA
YA B Al Ak fsh
of g= A7t v 24T AFolh
oo & dv= S4YES o
Auls B HEARE
RSl djsf o, 2
SaY AR 2 S LA
Zolil agHor Y

A%t 712A=E ATSILA

N

Q

2 S|
£ AT ZAgUo] 2R (5 IERAN A
WS HEAES] JURE AT AT ARaiso]



D PIEGAHL BE At AULET 78 AEARe] ARUS| n|XE G

UlAE e Tiersl] Sigtolnl A B The
2t e}
1. d3xte] dg4s, I3RS 9 RS9
=g wotsitt
2. RS AekE]l EAC e I 45 1HE
A 9 RS Hr o] Zolg mjetgitt
3. R I A5, R 9 AR
AEAAE T3l
4. A dEdEH A5 HER o] ZFEAEo
A= FFE folRith
2. it
2.1 S8
£ dte S4HY 0 HESEANA B S
Aol ST} 15 AELU] 4RUT A o
g melsl] Sl AeH 2ARITol,
22 ALy
2 A9 A= UFFAl 671 713, BBA] 14
713, YA 1709] Z+ Alof] 273t 7FS TP A AE
2+9 39 10084 o4 300%4 mlgt AU Z 874
71804, & A 2FAEo] 19 oo, 1571
FRAHIA BE 2549 370 ol TBAE tiA
o= 3Pt EESE G*Power version 3.1.9.2Z2

I3 ©]-85to[17] Yoond} Jang [319] A& FaLst
of AR AFYES AESlth relaE
.05, 3 &ax=7] .15, A4 90, A& 1S
7IEoR SIS W, A% HE e A 152%eE,

2EES 125 18379 tidAlAl HEe AAlst

T 2ol BT 3RS AT F 18059] HEAS B

gsigon] 43 B 2712 S3ed,

2.3 HRET

231 AgLs

£ 7oA qeEEe
(817} 7R el 2%
[19]0] 57 0ok =
AFgo] st Bl

House, Schuler, Levanoni
154 HA%E Kim¥} Park
ARgSHRE o] =Tt e HE
At 45 oE Ao
T, I, ARES, SRS 999 F TR
TF=o1det. Kim3t Park [1919] 7oA AlFes=

=

ol

=
=

=

297

Cronbach’s ¢=.940, £ A70[42] 41Z]%=+ Cronbach’s
@=.9510]3]c}.

2.3.2 USHBEH

E AFo)A 7taAEZ T Korean Nursing Prof-
essional Value: K-NPV scale)2 Yeun, Kwon, Ahn
[20]°] ARt SAHEAE HAEZ] RAopd, AFH <l
A 7159 A, 1Hs ARG, 1159 =X 99
o= 2087082 A= UTFAl Yeun,
Kwon, Ahn [20]9] A1Z]E+& Cronbach’'s @=.920, ¥
Ao A 9] AF&EE Cronbach’'s @=.875°]31t}

=
)

il

S Kim [22]0] 83tz Aol
ETE ARSI o] =7 Ha
AR, A, A 49 & 210

1o o™i

al
=

2.4 Xz

2 AolA AR57I7R2 20204 2€ 2695 E 3
g 11972 UBAA] oA 713, BJAA 1A 713, Y
AL 71389] ZF2 PSR HIAE 29 311 1007
g ol 300188 vtk S & 87 7oA, & o
& el 149 oldold, e -IgeqAE|A e
TR 3714 ol B ALE e E Hel #y
Aok 2 A9 Yotk AgeEl eI

=X 1

YSUIRB-201912-HR-063-02)9] A9 & g2 ¢43]
9] AL &5k Yottt
2.5 XtZEMufH
1. Re] 9825, s AERT 9 25NE 3
T B 9 BREAE BA5
2. RS gutd Ao e d3dS, HSHE
AP 9 AEGS JE 0] AJol= SPRE -7
I dUuix] BAREA o2 By, ARH
AL Scheffe's testz® A5t
3. HARte] 984S, IS AELE 9 RS

Pearson's correlation coefficients ©]-&3}o]

JABAS LAt



AFl7)48l8| =82 A|243 A43, 2023

fill‘

gaRel ARuise] oA 4 QAL
Stepwise Multiple Regression Analysis& ©]

8kt

3.1 UARIS) SIS, 2SR

He
B A7 yRtel s A BES 3,20+

r2

i
=
2

0.544, st9999] A0l 3.4340.749, 9TES
3.2140.6474, 5IRZ 3.1240.58%, FXE=3.07+£0.70
A &0l TN ARA Y] P 3.2240.35%8 208,
51999 7P§4 T*é 3.51 £0.49%, 715 ARY
T 3.47+0.4671, AEF] Aol 3.33+£0.434, A3

A Q14 3.0010.58, 7J§94 EAH4 2.7240.647 0]
Aot AFNE] B2 3.10+0.359 2=, gl
o8 3.52+0.631, FF 3.45+0.54%, HEF
$F3.12 £0.53%, A4 2.89+0.647, FA 2.86+
0.59%, H2 2.71+£0.723 0] tHTable 1).

Table 1. Role Conflict, Nursing Professionalism, and
Job Satisfaction Among the Participants

(N=180)
Scale Subdomain Min Max Mean S'D)(i
Ambiguity of role 1.33 4.80 3.21 0.64
Obs'tacle to working 133 500 343 074

Environment

Role

conflict Cooperation deficit 1.00 5.00 3.07 0.70
Deficit of work ability 1.55 4.55 3.12 0.58
Overall average 1.95 438 320 0.54

Professional
self-concept

Social awareness 1.50 4.13 3.00 0.58
Nursing
professiona Nursing expertise 200 460 3.51 0.49
lism Role in nursing 2.00 4.50 3.47 0.46
Identity in nursing 1.33 5.00 272 0.64
Overall average 221 414 3.22 035
Pay 1.00 5.00 271 0.72
Professional status 1.17 450 3.12 0.53
Administration 1.20 4.20 286 0.59
Job  itonomy 150 500 2.89 0.64
satisfaction
Task requirement 2.00 5.00 3.45 0.54
Interaction 1.67 5.00 3.52 0.63
Overall average 1.90 3.90 3.10 0.35

|10

3.2 CHAIO) UBbs SN0 M2 o3z

-1 | o —

g 1 3. 55+0.37€2
2 7B =31 6~104d 0|51} 3. 40+0 437, 16~20d
oJ3l7} 3.22+0.51% <=0|9{tHTable 2).

Table 2. Role Conflict According to General

Characteristics (N=180)
Variables Categories N Mean SD(#) torF (p)
Gend Male 2 303 019 0.21
ender
Female 178 320 054 (048)
20~29 77 3.13 057
1.25
Age (yr) 30~39 60 3.27 0.47 (289)
>40 43 3.22 057
Marital Single 104 3.14 0.54 3.21
status Married 76 329 053 (075
Christian 22 3.12  0.60
Relia Catholic 10 3.47 053 1.34
eligion
¢ Buddhist 27 329 040 (263
No religion 121 3.17 0.55
3-year diploma 65 3.22 0.55
Education , c 1.60
level Bachelor's 113 3.21 0.54 (205)
>Master's 2 253 029
1~5" 73 3.07 0.5
b
Years of 6~10 43 3.40 043 3.19
clinical 11~15° 31 3.17 062 (015*
experience (yr) 16~20° 28 322 051 d<b<e
>21°¢ 5 355 037
Integrated <1 85 325 056
nursing care 1~<3 64 324 054 1.51
wards career (.224)
(yr) >3 31 3.05 045
<2000 2 301 052
Monthly 2000~<3000 24 3.28 057 (41

income
(10000won)  3000~<4000 119 321 054 (74D

>4000 35 3.14 055
Current Staff nurse 155 3.18 0.54 1.51
position >Charge nurse 25 3.32 056  (221)
*p<.05
3.3 CHAIRIO] QB SN0 T2 ZHHSXRC)
xH0|

£ AFolA HgARe] dubs E4o) mE 1% dE
22 AeYEN(t=7.26, p=.008), F8(F= 4.73, p=.003)=+
FfRt Apol7k AL, AR B3 71201 3.3140.333



1BAL) AREEH 1

e AEARe] ARGS] nx: G

o2 WE 31620368 Hth ¥A UEpHth
40009+ ool 3.38+0.298 02 ¥ 20007+ 1
ko] 3.35+0.3374, 2000~30009+d v]9k9] 3.34+0.32
Eoh 574 3o] EUtHTable 3).

Table 3. Nursing Profession According to General

0.33d0o=, 1~39 ulqte] 3.06+0.34F K} ZFu=
o] ESkth A% 40005 o4do] 3.27+0.38F 02,
2000~30009HY ©]9te] 3.1540.339He} ZFqk=Eo
=A YetHTable 4).

Table 4. Job Satisfaction According to General

Characteristics (N=180) Characteristics (N=180)
Variables Categories N Mean SD(%) t g) F Variables Categories N Mean SD(%) t E);) F
Male 2 28 081 539 Male 2 290 037 065
Gender Gender
Female 178 323 035 (129 Female 178 310 035 (42D
20~29 77 3.21 0.37 20~29 77 3.11  0.32
Age ~ 158 Age ~ 0.43
(1) 30~39 60 3.20 0.32 (209) o 30~39 60 3.07 0.31 (650)
40< 43 331 0.37 40 < 43 3.13 043
Marital Single 104 316 036 726 Marital Single 104 3.07 0.33 1.71
status Married 76 331 033 (008" status Married 76 314 039 (193
Christian 22 337 023 Christian 22 3.17 033
el Catholic 10330 025 147 Rl Catholic 10 297 046 139
ceen Buddhist 27 317 o044 0170) reon Buddhist 27 302 036 (247)
No religion 121 3.21 0.36 No religion 121 3.12  0.33
3-year diploma 65 3.26  0.35 3-year
i ) ) 65 3.12 036
E&?Z?tmn Bachelor's 113 321 036 (05?2) Education diploma 0.10
Master's< 2 336 0.02 level Bachelor's 113 3.09 0.34 (.901)
1~5 73 319 038 Master's< 2 312 037
Years of 6~10 43 3.18 032 1~5 73311032
clinical 11~15 31 331 o030 4 Years of 6~10 4 304 028
experience(yr) (193 clinical 11~15 31 3.10 031 284
pert Y 16~20 28 330 037 experience ’ ’ (.026)*
) < 5 303 030 oo 16~20 28 323 0.46
ntegrared = 1 85 318 036 ilj 5 274 045
nursing care 1~ 3> 64 323 036 255 Integrated ==1 8 305 032 g3
wards (.081) nursing care 1~ 3> 64 3.06 034 (oo™
career(yr) 3< 31 335 0.30 wards career(yr) 3< 31 334 033 b{c
> 20007 2 335 0.33 <2000° 2 310 0.20
Monthly 2000~3000=" 24 334 032 473 Monthly 2000~3000=" 24 315 033 439
income . (.003) income (.005)**
(10,000won) 3000 4000=° 119 316 036 ,p(d (10.000won)  3000~4000=° 119 3.04 033 g
4000< ¢ 33 338 029 4000< ¢ 33 327 038
Current Staff nurse 155 3.21 036 0.68 c Staff nurse 155 3.09 0.34 174
e - urrent
position Charge nurse< 25 3.28 0.33 (411) position Charge 25 318 040 (189)
*p<.05, **p{.01 nurse<
*p<.05, *p<.01
3.4 THAIRIO] UBHH EX0| T2 FSEIZ0 X0)
CHAIRIO| CHEIZEE IS XEXID Ol XIDOLE
E oALo)A] talRe] AUt EAo]| whE 2 HukEo 3.5 —,Hl_;> Ll—w:};lao’ SeETE oTeT
- _ _ L= o
% I 2FFE(F=2.84, p=.026), 7% - Zl’”é%’c’;}/ﬂ . ] s o
® A thAkglo] X Bulzo. oJslzk=o] 5lo
H|A W= RS (F=8.93, p< 001) O:]H(F 2 AFoA ALY 2RSS 4459 5k Y
ool Sejnza} Gl 29 A= - 204, o=
P=.005)3% R9I% Aol7k AT, A i O 1 GETE RO e A= - 204 7000
5 3}y ofo
U BRAAL GOl Aot e grory, g (EEEATAS Y GRAT U (e
T PEERANL HE 2RA 39 oMol 334 Tl TH S AR QIAG=565, 001, <t
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Table 5. Correlation Between the Subject's Role Conflict, Nursing Professional, and Job Satisfaction

Variabl 1 1-1 1-2 1-3 1-4 2 2-1 2-2 2-3 2-4 2-5 3
ariaples
t(p) r(p) 1(p) p)  tlp)  rp) r(p) r(p) r(p) t(p) 1(p) r(p)
1. Role conflict 1
1-1 Ambiguity of role (<901001) 1
12 Obstacle to working .801 .650 1
environment (€.001) (K.001)
1-3  Cooperation deficit (<703051) (<507081) (<503011) 1
1-4 Deficit of work .813 551 551 522 1
ability (€.001) (£.001) (£K001) (£.001)
2 Nursing .029 .059 .056 015  -.041 1
professionalism (695)  (434) (452) (.841) (.581)
2-1 Professional .001 .006 .067 -.007 -.048 .872 1
self-concept (896) (932) (368 (927) (519) (£.001)
2-2 Social -.036 .012 -.002 -.037 -.109 811 .555 1
ocial awareness (6290 (876) (981) (621) (145) (<001) (£.001)
2-3 Nursing expertise .076 .081 .056 -.108 .020 .822 .654 547 1
& exp (309) (279 (455) (149) (793) (€001) (€.001) (€.001)
2-4 Role i X .007 .040 .047 .058 -.039 .825 .770 .576 .659 1
ole in nursing (928) (595) (5300 (442) (599) (C001) (€001) (<001) ({.001)
25 Identity in 153 144 .063 120 154 -.200 -249  -.449 -.137 -.320 1
nursing (.041) (054 (401) (109) (039 (K.001) (£.001) (£001) (066)  (£.001)
3 Job satisfacti -.143 -.090 -.05 -.130 -.204 564 441 .565 436 471 -.243 1
0D satistaction (056) _ (232) 5(.466) (.082)0 (.006) (.00D) (£.001) ({001 (£00D1) (K001  (.001)
AFRAH =471, p<.0 01), HAEF] AoHd(r=441, 3t zolE Bl & D 74, 145 - THHETAIH]
pCO0T), H50] HER(=436, pCOODT Qo] AT & WE DAY, ARolul, Ak RAol Qi
A, 7439 FA(r=-.243, p(00DIT= FY3t &9 F3 | AT e 9g45Y sYREE, 1
ABBA7Y U= ASE YERYTHTable 5). SATAE, SRR Y BEE FYStTt
cl s A&H47) obd M52 7M4(dummy variables)Z2
3.6 el RFUR0 Dix[= S A% F RYstol BAsIT. WA IFRAS Syt
E dFolA gAY AENE nXE FFLIS 7] Yol 7|E 7P =0 W ]38 Durbin-Watson 0]
olsty] el o3 ARAE AT AR 8slo] oxfe] A ES ARG, ZXEATolerance)

o £YT FYHrRE Y BY B R |

Table 6. Factors Affecting Job Satisfaction

i)
[Fi
i
o
o

} QQl(variance inflation factor, VIF) %t

Model Variables B SE B t p R2 Adjusted R2
Constants 2.099 .0112 18.772 .000
1 ; ; ; 0.319 0.315
Nursing professionalism 0334 0.037 0.565 9.126 .000
Social awareness
Constants 2.025 0.114 17.838 .000
Nursing professionalism
2 Social awareness 0.316 0.037 0.534 8.620 000 0.345 0.337
Integrated nursing care 0.075 0.029 0.163 2.637 .009
wards career
Constants 2.297 0.170 13.542 .000
Nursing professionalism 0.309 0.036 0522 8.475 000
SOCIZ.I awareness
3 ; : 0.361 0.350
Integrated nursing care 0.070 0.028 0.152 2.461 015
wards career
Role conflict 20077 0036 0130  -2.140 034

Deficit of work ability

Tolerance = 0.957~0.980, VIF = 1.020~1.045, Durbin-Watson = 1,923 , F=4.579, p=.034
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